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Dear Supervisors:
REQUEST TO APPROVE
FOSTER FAMILY AGENCY FOSTER CARE SERVICES MASTER CONTRACT
AND

GROUP HOME FOSTER CARE SERVICES MASTER CONTRACT
(ALL SUPERVISORIAL DISTRICTS) (3 VOTES)

SUBJECT

This is to request your Board’s approval to authorize the Director of the Department of
Children and Family Services (DCFS) to execute 61 Foster Family Agency (FFA)
Foster Care Services Contracts, and to authorize the Director of DCFS and the Chief
Probation Officer of the Probation Department (Probation) to execute 91 Group Home
(GH) Foster Care Services Contracts with various organizations for the provision of
foster care services for children and youth, beginning November 1, 2008, or date of
execution, whichever is later, through October 31, 2009, with an option to extend for
up to four (4) additional 12-month renewal periods through October 31, 2013, or six
months beyond the then current expiration date, if such time is necessary for the
completion of a solicitation or negotiation of a new contract, at a estimated annual
placement cost of $330 million.

JOINT RECOMMENDATION WITH THE CHIEF PROBATION OFFICER OF
PROBATION DEPARTMENT THAT YOUR BOARD:

1. Approve the attached FFA Master Contract in substantially similar form to
Attachment I, and delegate authority to the Director of DCFS, or designee, to
execute the Contracts with (a) the four (4) qualified licensed non-profit
organizations that operate FFA Programs listed on Attachment Il, and (b) the 57
licensed non-profit organizations that provide FFA Programs, listed on
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Attachment 1ll, and DCFS will ensure that these organizations have current
insurance coverage prior to contract execution. The term of the FFA Contract is
effective the date of execution by the Director of DCFS through October 31, 2009
with an option to extend by written notification for each of the four (4) additional
12-month renewal periods through October 31, 2013, and for a period not to
exceed six (6) additional months by written notification beyond the then current
expiration date, if such additional time is necessary to complete the solicitation or
negotiation of a new Contract, and instruct DCFS to notify your Board and the
Chief Executive Officer (CEO), in writing, within ten (10) workdays of execution of
the FFA Contracts and the written notifications. Funding for the contracts is
included in the DCFS FY 2008-09 Adopted Assistance Budget. The estimated
annual placement cost for the FFA program is $130 million, using 36 percent
Federal, 33 percent State, and 31 percent net County costs (NCC).

2. Approve the attached GH Master Contract in substantially similar form to
Attachment IV and delegate authority to Director of DCFS, or designee, and the
Chief Probation Officer, or designee, to execute the Contracts with (a) the 17
non-profit organizations that operate licensed GH Programs listed on Attachment
V, and (b) the 74 non-profit organizations that operate licensed GH Programs
listed on Attachment VI, and DCFS will ensure that these organizations have
current insurance coverage prior to contract execution. The term of the GH
Contract is effective the date of execution by the Director of DCFS and the Chief
Probation Officer through October 31, 2009 with an option to extend by written
notification for each of the four (4) additional 12-month renewal periods through
October 31, 2013, and for a period not to exceed six (6) additional months by
written notification beyond the then current expiration date, if such additional time
IS necessary to complete the solicitation or negotiation of a new Contract, and
instruct DCFS to notify your Board and the CEO, in writing, within ten (10)
workdays of execution of the Contracts and the written notifications. Funding for
the contracts is included in the DCFS FY 2008-09 Adopted Assistance Budget.
The estimated annual placement cost for the GH program is $200 million, using
36 percent Federal, 33 percent State and 31 percent NCC.

3. Delegate authority to the Director of DCFS, or designee, to execute future FFA
Contracts with qualified FFA organizations that have completed this or a similar
RFSQ process either through a RFSQ supplemental submission period or a
negotiated contract solicitation process, throughout the term of this FFA Master
Contract, after County Counsel and CEO approval; and instruct DCFS to notify
your Board and the CEO, in writing, within ten (10) workdays of execution of the
Contracts.

4, Delegate authority to the Director of DCFS, or designee, and the Chief Probation
Officer, or designee, to execute future GH Contracts with qualified GH
organizations, throughout the term of this GH Master Contract, after County
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Counsel and CEO approval; and instruct DCFS to notify your Board and the
CEOQO, in writing, within ten (10) workdays of execution of the Contracts.

5. Delegate authority to the Director of DCFS, or designee, to execute FFA and/or
GH amendments to FFA and/or GH Master Contracts in instances of
acquisitions, mergers, or other changes in ownership, after County Counsel and
CEO approval prior to execution, and instruct DCFS to notify your Board and the
CEOQO, in writing, within ten (10) workdays of executing the amendments.

6. Delegate authority to the Director of DCFS, or designee, to terminate FFA
Contracts for Contractor's Default or Convenience, in instances when a
Contractor no longer has a California Department of Social Services (CDSS)
Community Care Licensing Division (CCLD) FFA facility license, and/or
termination of the FFA Aid to Families with Dependent Children-Foster Care
(AFDC-FC) Rate issued by the CDSS Funding and Rates Bureau, after CEO
approval, and instruct DCFS to notify your Board and the CEO, in writing, within
ten (10) workdays of termination.

7. Delegate authority to the Director of DCFS, or designee, and the Chief Probation
Officer, or designee, to terminate GH Contracts for Contractor's Default or
Convenience, in instances when a Contractor no longer has a CDSS CCLD GH
facility license, and/or termination of the AFDC-FC Rate issued by the CDSS
Funding and Rates Bureau, after CEO approval, and instruct DCFS to notify your
Board and the CEO, in writing, within ten (10) workdays of termination.

8. Delegate authority to the Director of DCFS, or designee, and the Chief Probation
Officer, or designee, to: (a) execute FFA Contracts in substantially similar form to
Attachment I, (b) amendments to the FFA Contracts in instances of acquisitions,
mergers, or other changes in ownership, and (c) written notification for
extensions, in the event Probation obtains approval by CDSS for FFA
placements of Probation wards after CEO approval prior to execution. Execution
of the FFA Contracts, amendments, or written notifications for extensions would
occur throughout the term of affected FFA Contracts, including a period not to
exceed six (6) months beyond the then current expiration date, if such additional
time is necessary to complete the solicitation or negotiation of a new Contract,
and instruct DCFS to notify your Board and the CEO, in writing, within ten (10)
workdays of executing the extensions.

9. Delegate authority to the Director of DCFS, or designee, and the Chief Probation
Officer, or designee, to execute amendments for a joint FFA or GH Master
Contract, to incorporate additions or changes to the Statement of Work, as
mandated by Federal, State, County, or Municipal laws, regulations, or court
orders.
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10.  Approve Amendment Number Four to Contract Number 02-077-28 (Attachment
VI) and delegate authority to the Director of DCFS, or designee, to execute this
Amendment Four to extend the term of the existing FFA Contract on a month to
month basis effective November 1, 2008 not to exceed six months or April 30,
2009, with Gay and Lesbian Adolescent Social Services (GLASS) to prevent
placement disruption while DCFS receives and evaluates additional financial
documentation to determine if GLASS can be found to be a Responsible
prospective contractor and awarded a FFA contract in response to RFSQ 07-
021/023.

11. Approve Amendment Number Three to Contract Number 04-003-46 (Attachment
VII) and delegate authority to the Director of DCFS, or designee, and to the Chief
Probation Officer, or designee, to execute this Amendment Three to extend the
term of the existing GH Contract on a month to month basis effective November
1, 2008 not to exceed six months or April 30, 2009, with GLASS to prevent
placement disruption while DCFS receives and evaluates additional financial
documentation to determine if GLASS can be found to be a Responsible
prospective contractor and awarded a GH contract in response to RFSQ 07-
021/023.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

DCFS and Probation have the responsibility of ensuring the safety and welfare of
children under their supervision. FFAs offer safe environments for children placed in
out-of-home care. GHs offer a more structured out-of-home environment to children
who need a higher level of care than that provided in a family setting. The
recommended actions will make it possible for DCFS and Probation to continue
ensuring the safety and well-being of children under their supervision.

Without approval of the recommended actions, the FFA and GH program services will
operate without the benefit of a FFA or GH Master Contract, and may compromise the
County’s ability to provide a safe, protective environment to children under its
supervision.

Implementation of Strateqic Plan Goals

The recommended actions are consistent with the principles of the Countywide
Strategic Plan (CSP), Goal No. 2, Workforce Excellence of the County Strategic Plan to
enhance the quality and productivity of the County workforce, and Goal No. 3,
Organizational Effectiveness to ensure that service delivery systems are efficient,
effective and goal-oriented, by authorizing DCFS and Probation to: (a) execute FFA and
GH Contracts (b) process certain amendments regarding acquisitions, mergers, and
other changes of ownership, (c) exercise the renewal options to extend the existing
Contracts by written notifications, (d) terminate Contractors for Contractor’s Default or
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Convenience in instances when the FFA and/or GH facility license and/or AFDC-FC
payment rate have been revoked or terminated, and the Contractor is no longer eligible
for payment with AFDC-FC funds, and (e) incorporate additions to or changes to the
Statement of Work as mandated by changes in existing law.

In addition, recommended actions are consistent with CSP Goal No. 5 (Children and
Families’” Well-Being) which will enable DCFS to work collaboratively with FFAs and
GHs to provide a safe, protective, and nurturing environment for children under its
supervision.

FISCAL IMPACT/FINANCING

The estimated placement cost for the one-year FFA Contract is $130 million. If all four
12-month renewal options, and the additional six-month extension if such additional time
is necessary to complete the solicitation or negotiation of a new contract are exercised,
the total estimated placement cost for the FFA Contract is approximately $715 million.

The estimated placement cost for the one-year GH Contract is $200 million. If all four
12-month renewal options, and the additional six-month extension if such additional time
IS necessary to complete the solicitation or negotiation of a new contract are exercised,
the total estimated placement cost for the GH Contract is approximately $1.1 billion.

The total estimated placement cost for the FFA and GH Contracts for FY 2008-09 is
approximately $330 million and will be funded using approximately 36 percent Federal
revenue, 33 percent State revenue and 31 percent NCC under the Title IV-E Waiver.
Funding is included in DCFS’ FY 2008-09 Adopted Assistance Budget.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

On August 12, 2003, your Board adopted the FFA Foster Care Form Agreement, to be
effective September 1, 2003. The initial term was September 1, 2003 through August
31, 2004, with two optional one-year renewal periods through August 31, 2006. On
September 13, 2005, your Board adopted a form amendment to the FFA Agreement to
change the fiscal provisions of the FFA Agreement. On August 15, 2006, your Board
adopted a form amendment to the FFA Agreement to extend it from September 1, 2006
through October 31, 2007. On October 2, 2007 your Board adopted a form amendment
to the FFA Agreement to extend it from November 1, 2007 through April 30, 2008, and if
necessary to complete the contract solicitation, up to six additional months from May 1,
2008 through October 31, 2008.

FFAs train and certify foster parents who provide out-of-home care in a family home
setting for the population of children who are supervised by DCFS. FFA placements are
utilized for approximately 5,900 children currently under the supervision of DCFS.
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On October 19, 2004, your Board adopted the GH Master Agreement. The initial term
of the GH Master Agreement was November 1, 2004 through October 31, 2005, with
two optional one-year renewal periods through October 31, 2007, and if necessary to
complete the GH solicitation, six additional months through April 30, 2008. On
September 13, 2005, your Board adopted a form amendment to the GH Master
Agreement to strengthen the fiscal provisions. On October 2, 2007, your Board adopted
Amendment Number Two to the GH Master Agreement to extend the agreement by up
to six months through October 31, 2008.

GHs provide out-of-home care to the population of children who require a more
structured environment than can be provided in a family home setting. GH placements
are utilized for approximately 1,200 children currently under the supervision of DCFS.

The FFA and GH Master Contracts are in compliance with all Board, CEO, and legally
required requirements. The following provisions are modified from standard Board
required language and tailored for out-of-home placement services contracts. These
provisions were previously approved by your Board and incorporated in the current FFA
and GH Master Contracts: 1) General Insurance Requirements; 2) Insurance Coverage
Requirements; 3) Contract Enforcement, Out-of-Home Care Management, Monitoring
and Review; 4) Limitation of County’s Obligation Due to Non-Appropriation of Funds; 5)
Termination of Contract by Contractor for Convenience; 6) Mutual Indemnification; 7)
Consideration of Hiring County Employees Targeted for Layoff or on Reemployment
List.

Currently, all mergers, acquisitions, and other changes in ownership require
amendments presented as an agenda item for your Board's approval. Under the
recommended action, DCFS and/or Probation will use delegated authority to execute
such FFA and/or GH amendments.

DCFS will continue to conduct an analysis of mergers and acquisitions as required
under the Evaluation of Vendors/Contractors Engaged in Mergers or Acquisitions Board
policy to determine the appropriateness of continuing to contract with a vendor which
has changes its corporate status or merged with or been acquired by another company.

As a part of the SOQ evaluation process, the Audited Financial Statements were
reviewed in compliance with guidelines in the County’s Fiscal Manual. The results of
this review led to serious questions about the fiscal viability of GLASS. DCFS
requested additional financial documentation. After receipt of the additional financial
documentation DCFS will determine if GLASS can be deemed Responsible. In addition,
DCFS has requested State approval to extend GLASS’ current FFA and GH contracts
on a month-to-month basis for up to six months until GLASS may be deemed financially
Responsible.
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County Counsel and the CEO have reviewed this Board letter. The attached FFA and
GH Master Contracts, in addition both Counsel and the CEO have reviewed and
approved Amendment Four to the existing FFA Contract and Amendment Three to the
existing GH Contract. All Contracts were approved as to form by County Counsel.

This Board letter does not comply with your Board’s policy regarding timely filing due to
the FFA/GH RFSQ SOQ supplemental submission period from July 21, 2008 through
August 1, 2008.

CONTRACTING PROCESS

On March 9, 2006, the Department requested authorization from the California
Department of Social Services (CDSS) to utilize the RFSQ solicitation method, and five-
year contract terms for the FFA and GH Master Contracts (Attachment 1X). CDSS
granted authorization in a letter dated March 21, 2006 (Attachment X).

From April 19, 2007 through May 11, 2007, draft FFA and GH Contracts were released,
for Public Comment. Comments received were taken into consideration for the Sample
FFA and GH Contracts in the FFA/GH RFSQ.

On August 31, 2007, the FFA/GH RFSQ was released on the County’s and DCFS’
websites. In addition, notification letters were sent on August 31, 2007, announcing the
release of the FFA/GH RFSQ.

At the beginning of September 2007, legal notification of the release of the FFA/GH
RFSQ was accomplished by advertisements in the Los Angeles Times, HOY, the
Chinese Daily News, and the Compton Bulletin newspapers. Subsequent newspaper
legal notices also occurred in advertisements placed in October 2007, November 2007,
June 2008, and July 2008. Current Contractors and prospective Contractors registered
on the County’s Webven under specific commodity codes were notified of the FFA/GH
RFSQ release.

The FFA/GH RFSQ and all subsequent addenda were posted on DCFS’ public website,
and on the County’s website under the “Open Bids” link.

A Prospective Contractor's Conference was held on November 27, 2007 for GH
organizations. A Prospective Contractor's Conference for FFA organizations was held
on January 9, 2008. A Prospective Contractor's Conference for prospective Contractors
interested in submitting Statements of Qualifications (SOQs) during a subsequent
submission period was held July 16, 2008. Question and Answer documents from each
of the conferences were posted on DCFS’ and the County’s respective websites.

The initial submission deadline for the SOQs was February 29, 2008. One hundred
forty-two organizations submitted SOQs for 67 FFA programs and 98 GH programs.
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SOQs for nine (9) FFA Programs and 14 GH Programs were disqualified for not
meeting the minimum qualifications. DCFS determined that the capacity that would be
available in Los Angeles County through the prospective contractors who submitted
SOQs by the February 29, 2008 submission deadline would be insufficient to meet the
full need for out-of-home care services.

A FFA/GH RFSQ Addendum, released on June 30, 2008, opened a subsequent SOQ
submission period from July 21, 2008 through August 1, 2008, for Prospective
Contractors with programs serving under represented target populations established by
a review of qualified submitters in the initial submission period. During the subsequent
SOQ submissions, 35 organizations submitted SOQs for 6 FFA programs and 31 GH
programs. SOQs for four (4) FFA Programs and 19 GH Programs were disqualified for
not meeting the minimum qualifications.

The 129 Prospective Contractors who met the Minimum Qualifications are being
recommended to your Board for 61 FFA Contracts and 91 GH Contracts. Prospective
Contractors on Attachments Il and VI submitted insurance documentation to comply
with the FFA/GH RFSQ, however, their insurance may have expired prior to filing this
Board letter, or would have expired by the time the new FFA and/or GH Master Contract
is executed, therefore, DCFS will ensure that the required documentation is obtained
prior to contract execution.

DCFS has evaluated and determined that the Living Wage Ordinance Program (County
Code Chapter 2.201) does not apply to the recommended FFA and GH Master
Contracts.

IMPACT ON CURRENT SERVICES

Approval of the FFA and GH Master Contracts will ensure uninterrupted placement
services to children placed in or requiring placement in FFA homes or GHs. In addition,
approval of the recommended actions for delegated authority on acquisitions, mergers,
and other changes in ownership, will expedite DCFS’ and/or Probation’s execution of
these amendments to prevent Contractor's adverse fiscal effects by any delay in
finalization in mergers and acquisitions.
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CONCLUSION

Upon approval by the Board of Supervisors, it is requested that the Executive
Officer/Clerk of the Board send an adopted copy of the Board letter to:

1 Department of Children and Family Services
Contracts Administration
Attention: Walter Chan, Manager
425 Shatto Place, Room 400
Los Angeles, CA 90020

2. Probation Department
Contract Management Division
Attn: Yolanda Young
9150 E. Imperial Hwy.
Downey, CA 90242

3 Office of the County Counsel
Social Services Division
Attention: Jill Meyers
648 Kenneth Hahn
Hall of Administration
500 West Temple, Room 602
Los Angeles, CA 90012

Respectfully submitted,

) 2. X 0
Sato W 2 Q@M@ AT
PATRICIA S. PLOEHN, LCSW ROBERT B. TAYLOR
Director Chief Probation Officer

PSP:TM:WC:RML:fc
Attachments (10)
¢; Chief Executive Office

County Counsel
Auditor-Controller



ATTACHMENT |

FOSTER FAMILY AGENCY FOSTER CARE SERVICES MASTER CONTRACT

BY AND BETWEEN

COUNTY OF LOS ANGELES

Department of Children and Family Services
Contracts Administration
425 Shatto Place, Room 400
Los Angeles, California 90020

November 2008



COUNTY OF LOS ANGELES
DEPARTMENT OF CHILDREN AND FAMILY SERVICES

FOSTER FAMILY AGENCY FOSTER CARE SERVICES MASTER CONTRACT

TABLE OF CONTENTS

L O [ N PP PRSP PPPPPT 1
PART I: UNIQUE TERMS AND CONDITIONS .....ooiiiiiiiiiiiiiii e 2
1.0 APPLICABLE DOCUMENTS. ..ot 2
2.0 DEFINITIONS ... 4
3.0 TERM L 9
4.0 PAYMENT RATE ..o 10
5.0 GENERAL INSURANCE REQUIREMENTS.......ooiiiiiiiiiiee e 10
6.0 INSURANCE COVERAGE REQUIREMENTS..........iiiiii i, 12
7.0  INVOICES AND PAYMENTS ... 13
8.0  NOTICES ... oo e 17
9.0  CONFIDENTIALITY L.ttt 17
10.0 COUNTY’'S RESPONSIBILITY ..oiuiiiiiiiiiiiiiiii e 18
11.0 DESCRIPTION OF SERVICES ... 20
12.0 CERTIFIED FOSTER PARENTS ... e 21
13.0 STATE LICENSE ..o e 23
T4.0 FEES .. oo 24
15.0 OTHER SOURCES OF INCOME .......coiiiiiiiiiiiceieeii e 24
16.0 HOLD STATUS, DO NOT REFER STATUS, DO NOT USE STATUS,

CORRECTIVE ACTION PLAN ... 24
17.0 FINANCIAL REPORTING.....coiiiiiiiiii et eeeennes 27
18.0 PROGRAM REPORTING REQUIREMENTS ... 28
19.0 RECORDS AND INVESTIGATIONS ...ttt 30
20.0 DISPUTE RESOLUTION PROCEDURES...........ooiiii, 32
21.0 INTERPRETATION OF CONTRACT ..ottt 34
22.0 CONTRACT ENFORCEMENT, OUT OF HOME CARE MANAGEMENT,

MONITORING, AND REVIEW. ......ooiiiii e 34
23.0 LIMITATION OF COUNTY’'S OBLIGATION DUE TO NON-APPROPRIATION

OF FUNDS ..ot e e e e e e e e e nn s 35
24.0 TERMINATION OF CONTRACT BY CONTRACTOR FOR CONVENIENCE......36
25.0 USE OF FUNDS ... ..t e e e e 36
26.0 REAL PROPERTY, EQUIPMENT, FIXED ASSETS.........oiii, 39
27.0 MUTUAL INDEMNIFICATION ... 39
PART II: STANDARD TERMS AND CONDITIONS ......cooiiiiiiiieeeeeee e 41
1.0 ADMINISTRATION OF CONTRACT — COUNTY ...ciiiiiiiiiiiiie e 42
2.0 ASSIGNMENT AND DELEGATION ....ottiiiiiiiiiiiiiiiiii e 42
3.0 AUTHORIZATION WARRANTY ... 44
4.0 BUDGET REDUCTION ...cuiiiiiiiiiiiiiii e 44
5.0 CHANGES AND AMENDMENTS ... 44
6.0 REPORTING SUSPECTED CHILD ABUSE..........cotiiiiiii e, 45

DCFS FFA Contract — Table of Contents i



7.0
8.0
9.0
10.0
11.0
12.0
13.0

14.0

15.0
16.0
17.0
18.0
19.0
20.0
21.0
22.0
23.0
24.0
25.0
26.0
27.0
28.0

29.0
30.0
31.0
32.0
33.0
34.0
35.0
36.0
37.0

38.0
39.0

CHILD SUPPORT COMPLIANCE PROGRAM.......outtiiiiiieeeiieeie e 46
GRIEVANCES ... 47
COMPLIANCE WITH APPLICABLE LAWS ... . 47
COMPLIANCE WITH CIVIL RIGHTS LAWS ..., 48
COMPLIANCE WITH JURY SERVICE PROGRAM .....ccooiiiiiiiiiiiiiieeeeeeeeeen 48
CONFLICT OF INTEREST ..ot 50

CONSIDERATION OF GREATER AVENUES FOR INDEPENDENCE (GAIN)
OR GENERAL RELIEF OPPORTUNITIES FOR WORK (GROW)

PARTICIPANTS FOR EMPLOYMENT ... 50
CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR
LAYOFFS OR ON REEMPLOYMENT LIST .coviiiiiie e 51
CONTRACTOR RESPONSIBILITY AND DEBARMENT ......ccoiviiiiiiiiieecceieeiie 51
CONTRACTOR'S CHARITABLE ACTIVITIES COMPLIANCE.........ccooeeeievieiinnne 53
COUNTY’'S QUALITY ASSURANCE PLAN ..o, 53
CRIMINAL CLEARANCES ..o 54
EMPLOYEE BENEFITS AND TAXES ... 54
EMPLOYMENT ELIGIBILITY VERIFICATION. .....uiiiiiiiiiiiiiiie e 55
EVENTS OF DEFAULT ..o 55
FORMER FOSTER YOUTH CONSIDERATION ....cccooiiiiiiiiiiie e 56
INDEPENDENT CONTRACTOR STATUS. ..ot 57
MANDATORY REQUIREMENT TO REGISTER ON COUNTY’S WEBVEN........ 57
NON-DISCRIMINATION IN EMPLOYMENT ...ootiiiiiiiiiiiiiiiii e 57
NON-DISCRIMINATION IN SERVICES ... 58
NOTICE OF DELAYS ..o 58
NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED INCOME
CREDIT e 59
PROPRIETARY RIGHTS .. 59
DISCLOSURE OF INFORMATION ..ot 60
RECYCLED-CONTENT PAPER.......uiiiiiiiiii e 61
SAFELY SURRENDERED BABY LAW .....coiiiiiiiiiiiii e, 61
SUBCONTRACTING ...t 62
TERMINATION FOR CONTRACTOR'S DEFAULT .....coooiiiiiiii e, 63
TERMINATION FOR CONVENIENCE ..o 64
TERMINATION FOR IMPROPER CONSIDERATION........covviiiiiiiieiieeii, 65
TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST

ORDINANCE ... e 65
COVENANT AGAINST CONTINGENT FEES ...t 66
CONTRACTOR’S OBLIGATIONS UNDER HEALTH INSURANCE

PORTABILITY & ACCOUNTABILITY ACT (HIPAA) ......oiiiiiiiiiiiiiiiiiiiiiiiiiiiee 66

DCFS FFA Contract — Table of Contents i



LIST OF EXHIBITS

Exhibit A Statement of Work (DCFS)

Exhibit A-l  Foster Youth Bill of Rights

Exhibit A-Il  Legal Rights of Teens in Out-of-Home Care

Exhibit A-lll Line Item Budget

Exhibit A-IV Foster Youth Rights

Exhibit A-IVa Personal Rights — Children’s Residential Facilities (LIC. 613B)

Exhibit A-V  Foster Child’s Needs and Case Plan Summary

Exhibit A-Va Needs and Services Plan/Quarterly Report Template

Exhibit A-VI Clothing Standard

Exhibit A-VII Agency Placement Agreement

Exhibit A-VIII Special Incident Reporting Guide for Foster Family Agencies

Exhibit A-IX Requirements for Medical/Dental Exams for Placed Children

Exhibit A-X  Administration of Psychotropic Medicines to DCFS Supervised Children

Exhibit A-XI Emancipation Preparation Goal Contract

Exhibit A-XII Foster Family Agency Monthly Report

Exhibit B Foster Family Agency’s Program Statement

Exhibit C Office of Management and Budget (OMB) Circular No. A-122

Exhibit C-1  Auditor-Controller Foster Family Agency Contract Accounting and
Administration Handbook

Exhibit C-1l  Auditor-Controller/Department of Children and Family Services Fiscal/Audit
Phases, Fiscal/Audits of Foster Family Agency Foster Care Services
Contractors

Exhibit D Contractor Employee Acknowledgment and Confidentiality Agreement
Form

Exhibit D-I  Certified Foster Parent Acknowledgment and Confidentiality Agreement

Exhibit E Semi-Annual Revenue and Expenditure Report

Exhibit F Health and Safety Code 1522

Exhibit G DCFS 4389 (4/94) Declaration in Support of Access to Juvenile Record
(WIC 827) Including Additional Confidentiality Issues and CWS Handbook
Procedural Guide 0500-501.20

Exhibit H Welfare and Institutions Code Section 16001.9

Exhibit | Welfare and Institutions Code Section 16010 and CWS Handbook
Procedural Guide 0600-510.15

Exhibit J Statement of Dangerous Behaviors (DCFS)

Exhibit K-  Foster Family Agency Rate Letter

Exhibit K-1l  Foster Family Agency Facility License(s)

Exhibit K-l Adoption License

Exhibit L Notice to Employees Regarding Federal Earned Income Credit (FEIC)

Exhibit M Payment Resolution Notification

Exhibit N DCFS Foster Family Agency Contract Investigation/Monitoring/Audit
Remedies and Procedures

Exhibit O Jury Service Program Certification and Los Angeles County Code 2.203
(Jury Service Program)

DCFS FFA Contract — Table of Contents iii



Exhibit P
Exhibit P-I

Exhibit Q
Exhibit R
Exhibit S
Exhibit T
Exhibit U
Exhibit V
Exhibit W
Exhibit X
Exhibit Y

Exhibit Z

Exhibit AA
Exhibit BB
Exhibit CC

Contractor’s Certification of Compliance with Child, Spousal and Family
Support Orders

Contractor’s Certification of Compliance with all Federal and State
Employment Reporting Requirements

Contractor's Equal Employment Opportunity (EEO) Certification

FYI 02-08 Quality of Life

Safely Surrendered Baby Law Fact Sheet

Overpayments

Charitable Contributions Certification

County’s Administration

Service Delivery Sites

Family Visitation Guidelines

Contractor's Obligation Under the Health Insurance Portability and
Accountability Act (HIPAA)

Discharge Summary for DCFS: Foster Family Agency

Certification of Compliance with Adoption Requirement

Intentionally Left Blank

Contractor’'s Administration

DCFS FFA Contract — Table of Contents iv



COUNTY OF LOS ANGELES
FOSTER FAMILY AGENCY FOSTER CARE SERVICES MASTER CONTRACT

Foster Family Agency Foster Care Services Master Contract (hereinafter referred to as
“Contract”).

This Contract is made and entered into this day of 200, by and
between

County of Los Angeles
hereinafter referred to as
“COUNTY”

and
Contractor

hereinafter referred to as
“CONTRACTOR".

RECITALS

WHEREAS, pursuant to Government Code Sections 26227, 31000 and 53703,
COUNTY is permitted to contract for services, and

WHEREAS, the COUNTY desires and has the duty to provide care and protection
for children placed in its charge pursuant to the provisions of the Welfare and Institutions
Code (WIC) Section 16500 et seq; and

WHEREAS, existing COUNTY facilites do not have the capacity or the
specialized programs to provide the care and protection for all children in its charge; and

WHEREAS, the COUNTY finds it impractical to develop and maintain facilities to
care for all of the children in its charge; and

WHEREAS, COUNTY finds the CONTRACTOR'’s program to be economically
advantageous to the COUNTY and to provide a safe, secure and nurturing living
environment in which the children can develop physically, emotionally, socially,
educationally, spiritually and culturally; and

WHEREAS, pursuant to the provisions of WIC Section 11460, the California
Department of Social Services (CDSS) is designated to administer a state system for
establishing rates in the Aid to Families with Dependent Children-Foster Care (AFDC-FC
program, under the Catalog for Federal Domestic Assistance Number 93.658; and
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ATTACHMENT |

WHEREAS, CONTRACTOR warrants that it possesses the competence,
expertise and personnel necessary to provide such services, and understands for
purposes of this contract considers itself a sub-recipient insofar as compliance with
Office of Management and Budget (OMB) Circular A-133,

NOW THEREFORE, in consideration of the mutual promises, covenants and
conditions set forth herein, the parties hereto do agree as follows:

PART I: UNIQUE TERMS AND CONDITIONS

1.0 APPLICABLE DOCUMENTS

11

1.2

1.3

1.4

This Contract and the Exhibits hereto, constitute the complete and
exclusive statement of understanding between the parties, which
supersedes all previous Contracts, written or oral, and all other
communications between the parties relating to the subject matter of this
Contract. No change to this Contract shall be valid unless prepared
pursuant to Part Il, Section 5.0, “Changes and Amendments” and signed
by both parties.

Exhibits A through A-XII, B, C through C-Il, D, D-I, E, F, G, H, I, J, K-l
through K-1ll, L, and M, N, O, P, P-, Q, R, S, T, U, V, W, X, Y, Z, and AA
through CC set forth below, are attached to and incorporated by reference
in this Contract.

The headings, page numbers, sections, and sub-section numbers
contained in this Contract are for convenience and reference only and are
not intended to define the scope of any provision herein.

In the event of any conflict or inconsistency in the definition or
interpretation of any word, responsibility, schedule, contents or description
of any task, deliverable, product, service, or other work between this
Contract, Statement of Work, and Exhibits, or among Exhibits, said conflict
or inconsistency shall be resolved by giving precedence first to the
Contract, Statement of Work, and Attachments according to the following
priority:

Exhibit A Statement of Work (DCFS)

Exhibit A-l  Foster Youth Bill of Rights

Exhibit A-Il  Legal Rights of Teens in Out-of-Home Care

Exhibit A-lll  Line Item Budget

Exhibit A-IV  Foster Youth Rights

Exhibit A-IVa Personal Rights — Children’s Residential Facilities (LIC.
613B)

Exhibit A-V  Foster Child’s Needs and Case Plan Summary

Exhibit A-Va Needs and Services Plan/Quarterly Report Template
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Exhibit A-VI
Exhibit A-VII

Clothing Standard
Agency Placement Agreement

Exhibit A-VIII Special Incident Reporting Guide for Foster Family Agencies

Exhibit A-IX
Exhibit A-X
Exhibit A-XI
Exhibit A-XII
Exhibit B
Exhibit C
Exhibit C-I

Exhibit C-11

Exhibit D
Exhibit D-I
Exhibit E

Exhibit F
Exhibit G

Exhibit H
Exhibit |

Exhibit J
Exhibit K
Exhibit K-II
Exhibit K-III
Exhibit L

Exhibit M
Exhibit N

Exhibit O
Exhibit P
Exhibit P-I
Exhibit Q

Exhibit R

Requirements for Medical/Dental Exams for Placed Children
Administration of Psychotropic Medicines to DCFS
Supervised Children

Emancipation Preparation Goal Contract

Foster Family Agency Monthly Report

Foster Family Agency’s Program Statement

Office of Management and Budget (OMB) Circular No. A-122
Auditor-Controller Foster Family Agency Contract Accounting
and Administration Handbook

Auditor-Controller/Department of Children and Family
Services Department Fiscal/Audit Phases, Fiscal/Audits of
Foster Family Agency Foster Care Services Contractors
Contractor's Employee Acknowledgment and Confidentiality
Agreement Form

Certified Foster Parent Acknowledgment and Confidentiality
Agreement

Semi-Annual Revenue and Expenditure Report

Health and Safety Code 1522

DCFS 4389 (4/94) Declaration in Support of Access to
Juvenile Record (WIC 827) Including Additional
Confidentiality Issues and CWS Handbook Procedural Guide
0500-501.20

Welfare and Institutions Code Section 16001.9

Welfare and Institutions Code Section 16010 and CWS
Handbook Procedural Guide 0600-510.15

Statement of Dangerous Behaviors

Foster Family Agency Rate Letter

Foster Family Agency Facility License(s)

Adoption License

Notice to Employees Regarding Federal Earned Income
Credit (FEIC)

Payment Resolution Notification

DCFS Foster Family Agency Contract
Investigation/Monitoring/Audit Remedies and Procedures
Jury Service Program Certification and Los Angeles County
Code 2.203 (Jury Service Program)

Contractor’s Certification of Compliance with Child, Spousal,
and Family Support Orders

Contractor’s Certification of Compliance with all Federal and
State Employment Reporting Requirements

Contractor's Equal Employment Opportunity (EEO)
Certification

FYI 02-08 Quality of Life
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Exhibit S Safely Surrendered Baby Law Fact Sheet

Exhibit T Overpayments

Exhibit U Charitable Contributions Certification

Exhibit V County’s Administration

Exhibit W  Service Delivery Sites

Exhibit X Family Visitation Guidelines

Exhibit Y Contractor's Obligation Under the Health Insurance
Portability and Accountability Act (HIPAA)

Exhibit Z Discharge Summary for DCFS: Foster Family Agency

Exhibit AA  Certification of Compliance with Adoption Requirement

Exhibit BB Intentionally Left Blank

Exhibit CC  Contractor’'s Administration

2.0 DEFINITIONS

The following words as used herein shall be construed to have the following
meaning, unless otherwise apparent from the context in which they are used:

2.1

2.2

2.3

2.4

2.5

“Case Plan (DCFS)” — means a written document based on an assessment
of the circumstances, which required child welfare services intervention. It
is developed by the Children’s Social Worker (CSW) in partnership with the
parent/guardian (whenever possible) and designed to reduce or eliminate
the risk factor(s) which precipitated the referral to DCFS. It identifies a
Case Plan goal (the desired outcome), objectives (the desired outcome of
the successful completion of specified tasks), tasks/activities (for which a
participant is accountable and the completion of which moves toward
achievement of a specified Case Plan objective), the specific Services to
be provided and time frames for completion of the objectives and goals.
Case Plan goals include: Family Maintenance, Family Preservation,
Reunification and Permanency Planning (Adoption; Legal Guardianship;
and Long-Term Foster Care).

“Certificate of Approval’ — means the document issued by a Foster Family
Agency (FFA), which authorizes a home to operate as a Certified Family
Home.

“Certified Family Home” — means a family residence certified by a FFA and
issued a Certificate of Approval by a FFA as meeting California
Department of Social Services Community Care Licensing (CDSS CCL)
Division standards.

“Certified Foster Parent” — means the adult(s) residing in the home certified
by a FFA to provide care and supervision to children.

“Children’s Social Worker” or “CSW” — means an employee of Department
of Children and Family Services (DCFS) who performs a wide range of
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2.6

2.7

2.8

2.9

2.10

2.11

2.12

2.13

2.14

2.15

professional casework services for children and families receiving services
from DCFS.

“Combined Solicitation” — means the Request for Statement of
Qualifications contracting process for two separate Programs is conducted
as a single process.

“Community” - For placement purposes means the area/zip code where the
Placed Child and his/her family were living at the time the child was taken
into custody or where the Placed Child's family is living when the child is
placed.

“Community Care Licensing Division” or “CCLD” — means the Division of
the California Department of Social Services that licenses community care
facilities including Foster Family Agencies. They also monitor compliance
with Title 22 regulations.

“Contract” — means an agreement executed between COUNTY and
CONTRACTOR. It sets forth the terms and conditions for the issuance
and performance of Exhibit A, Statement of Work.

“CONTRACTOR” — means the sole proprietor, partnership, or corporation
that has entered into a contract with the COUNTY to perform or execute
the work covered by Exhibit A, Statement of Work.

“Corrective Action Plan” or “CAP” — means a document that serves as the
CONTRACTOR’s commitment to remedy deficiencies in response to
findings uncovered in investigations, as further described in Part I, Section
16.0, Hold Status, Do Not Refer Status, Do Not Use Status, Corrective
Action Plan, Sub-section 16.1 and Exhibit N, DCFS Foster Family Agency
Contract Investigation/Monitoring/Audit Remedies and Procedures.

“COUNTY” — means the Department of Children and Family Services on
behalf of the County of Los Angeles and its Board of Supervisors.

“County Worker” — For a DCFS- Placed Child, County Worker is a
Children’s Social Worker (CSW).

“COUNTY’s Program Manager’” (CPM) — means COUNTY representative
responsible for daily management of contract operation and the oversight
of monitoring activities, compliance with the requirements of the Contract,
and the delivery of services.

“Court Appointed Special Advocate” or “CASA” — means a court appointed
person who advocates for the Placed Child’s needs and best interests and
provides the court with written recommendations.
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2.16

2.17

2.18

2.19

2.20

2.21

2.22

2.23

2.24

2.25

“Day” or “Days” — means whether singular or plural, whether with initial
letter capitalized or not, shall mean calendar days, and not business or
workday, unless otherwise specifically stated.

“DCFS” - means COUNTY’s Department of Children and Family Services.

“Director” - means COUNTY'’s Director of Children and Family Services or
his or her authorized designee.

“Do Not Refer Status” or “DNR Status” — All new referrals to
CONTRACTOR are suspended, as further discussed in Part I, Section 16.0
Hold Status, Do Not Refer Status, Do Not Use Status, Corrective Action
Plan, Sub-section 16.3, Do Not Refer Status, and Exhibit N, DCFS Foster
Family Agency Contract Investigation/Monitoring/Audit Remedies and
Procedures.

“Do Not Use Status” or “DNU Status” — All new referrals to CONTRACTOR
are suspended, and all Placed Children are removed from
CONTRACTOR'’s facility(ies), as further discussed in Section 16.0 Hold
Status, Do Not Refer Status, Do Not Use Status, Corrective Action Plan,
Sub-section 16.4, Do Not Use Status, and Exhibit N, DCFS Foster Family
Agency Contract Investigation/Monitoring/Audit Remedies and Procedures.

“Emancipation” — means successful passage of foster youth to adulthood,
including becoming a responsible and contributing member of the
Community.

“Emancipation Planning” — means services designed to enable Placed
Children age 14 years or older to successfully develop competencies in
areas that will enhance their passage to adulthood once jurisdiction of case
status has terminated.

“Expended Funds” or “Expended” or “Expenditures” — means AFDC-FC
funds, received through this Contract that are subsequently spent by
CONTRACTOR for the care and Services of Placed Children. Expended
funds must be reasonable and allowable in accordance with Part |, Section
25.0 Use of Funds, Sub-section 25.3 of this Contract.

“Family Group Decision Making or FGDM” — means a thoroughly studied,
innovative social work tool that enables families, assisted by social
workers, relatives and community members, to effectively plan and monitor
the safety, protection and care of their children.

“Federal Tax Exempt Status” — means the status of organization or agency
that is exempt from Federal income tax under Section 501 (c) (3) of the
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2.26

2.27

2.28

2.29

2.30

2.31

2.32

Internal Revenue Code.

“Fiscal Year(s)” - means the twelve (12) month period beginning July 1
and ending the following June 30™.

“Foster Care Funding and Rates Bureau” — means the Division of the
California Department of Social Services that establishes Aid to Families
with Dependent Children-Foster Care (AFDC-FC) rates for Foster Family
Agencies.

“Foster Care Payment Hotline” — means a telephone number that
CONTRACTOR may call under circumstances described in this Contract
(i.e., within 24 hours of child leaving the home) or may call to request
payment or Medi-Cal information. The Foster Care Payment Hotline
Number is (800) 697-4444.

“Foster Family Agency” or “FFA” — means any organization that, in
compliance with Title 22, Division 6, Chapters 4 and 8.8, engaged in the
recruiting, certifying, and training of, and providing professional support to,
Certified Foster Parent(s), or in finding homes for placement of children for
temporary or permanent care who require that level of care as an
alternative to a group home. Private foster family agencies shall be
organized and operated on a nonprofit basis.

“Foster Family Agency Program Rates” — means the service rate levels
payable to FFAs, as periodically established by the Department of Social
Services, Foster Care Funding and Rates Bureau.

“Health and Education Passport” or “Black Binder (DCFS)” means the
Health and Education Passport that is the summary of the health (including
dental and mental health information) and educational information required
by Welfare and Institutions Code Section 16010 (Exhibit I) that is to follow
the child to all foster placements. DCFS created nylon Black Binder
divided into three sections. The first two sections, “Medical and Dental
Information” and “Educational Information,” meet the requirements of
Section 16010. The third section, “Placement Documentation,” contains
additional items such as photographs of the child and his or her family,
birth and death certificates, proof of Medi-Cal eligibility, and the CSW'’s
business card. (DCFS may change the Health and Education Passport
format in the future).

“Hold Status” — means a temporary suspension of referrals of children to
CONTRACTOR by placing CONTRACTOR on Hold Status for up to a 45-
day period at any time during investigations, as further defined in Part I,
Section 16.0 Hold Status, Do Not Refer Status, Do Not Use Status,
Corrective Action Plan, Sub-section 16.2 of this Contract, and Exhibit N,
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DCFS Foster Family Agency Contract Investigation/Monitoring/Audit
remedies and Procedures.

2.33 “Independent Living Program” or “ILP” — means the program authorized
under 42 U.S.C. 677 of the Social Security Act for services and activities to
assist/prepare Placed Children age 14 or older to make the transition from
out-of-home care to independent living. Youths receiving family
reunification and permanent placement services, and those in out-of-home
care are eligible. Youths receiving emergency response and family
maintenance services and those in psychiatric hospitals are not eligible for
the program. DCFS may also provide ILP services to former foster youths
up to age 21. ILP is a major component of Emancipation Planning.

2.34 “Monitor for Compliance” — means to review Certified Foster Parents and
homes during regular and ad hoc contacts, documenting compliance or
lack of compliance, and taking all necessary steps to effect any needed
corrective action and continued implementation of such corrective action,
up to and including decertification.

2.35 “Multi-disciplinary Assessment Team or MAT” — means a group of health
care providers and other professionals, including physicians, pediatricians,
psychologists, clinical social worker, licensed vocational nurses, pediatric
nurse practitioner, occupational therapist, and home visitor housed at the
entry point to the Protective Services Child Health (PSCH) system who will
jointly assess and develop a child health plan for each referred child (in
conjunction with the CSW, a PHN, and, as appropriate, the child’s primary
caregivers).

2.36 “Placed Child” or “Placed Children” — means any child or children placed by
the COUNTY receiving services from the CONTRACTOR pursuant to this
Contract.

2.37 “Point of Engagement or POE” — is a collaborative public and private
initiative that provides a community safety net for DCFS children and
families. POE utilizes a multi-disciplinary approach that includes the family
in the process of selecting and planning for the delivery of needed services.

2.38 “Pool Rate” — means the rate of interest to be charged as determined by
COUNTY’s Auditor-Controller.

2.39 “Program"” - means the work to be performed by CONTRACTOR as
defined in Exhibit A, Statement of Work.

2.40 “Program Manager’ — means the COUNTY representative responsible for

administering this Contract, consulting on policy, providing technical
assistance and overall coordination and implementation of this Contract
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between the CONTRACTOR and COUNTY. (See Exhibit V, County’s
Administration)

2.41 “Program Statement” — means a comprehensive description of the FFA’s
program, attached as Exhibit B, in effect during the term of this Contract,
written in accordance with the Program Statement guidelines of CCLD.

2.42 “Real Property” — means Land and anything growing on, attached to, or
erected on it.

2.43 “Resource Family” — means a family that is dually trained and certified as
both a Certified Foster Home and an adoptive home.

2.44 “Service(s)’- means the basic needs the CONTRACTOR agrees to meet
for each Placed Child as outlined in the California Department of Social
Services Regulations; Statement of Work (Exhibit A); and
CONTRACTOR's Program Statement (Exhibit B).

2.45 “Subcontract” - means a contract by which a third party agrees to provide
services or materials necessary to fulfill an original contract.

2.46 “Subcontractor” — means an organization or individual that enters into a
Contract with CONTRACTOR to provide specific program services. Such
individuals are not considered employees of CONTRACTOR or COUNTY.
In foster care, a Subcontractor usually provides hourly or fixed fee services
based on the number of Placed Children in the program.

2.47 “Team Decision Making or TDM” — is a process utilizing a multi-disciplinary
assessment and team approach in working with children and their families.

2.48 *“Title 22" — means the California Code of Regulations for community care
facilities including Foster Family Agencies.

2.49 “Un-Expended Funds” or “un-Expended” - means AFDC-FC funds,
received through this Contract, which are retained and not spent by
CONTRACTOR. (See Part I, Section 25.0 Use of Funds, Sub-section 25.6
of this Contract.)

3.0 TERM
3.1 The term of this Contract shall be months, commencing after
execution by the Director of DCFS, through the termination date of the
current Contract year unless terminated earlier or extended, in whole or in
part, as provided in this Contract.

3.2 The COUNTY shall have the sole option to extend the Contract term for up
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3.3

to four (4) additional 12-month periods for a maximum total Contract term
of five (5) years. Each such option and extension shall be exercised at the
sole discretion of the Director, by written notice to the CONTRACTOR sixty
(60) days prior to the expiration of the Contract term provided that approval
of County’s Chief Executive Office (CEQO) is obtained prior to any such
extension.

The term of this Contract may also be extended by the Director of DCFS by
written notice to the CONTRACTOR sixty (60) days prior to the expiration
of the Contract term, after CEO approval, for a period not to exceed six (6)
months beyond the expiration of the then current Contract term, if such
additional time is necessary to complete the negotiation or solicitation of a
new Contract.

40 PAYMENT RATE

4.1

4.2

COUNTY and CONTRACTOR agree that payments referenced in this
Contract are based on rates established by California DSS Foster Care
Funding and Rates Bureau. During the term of this Contract, COUNTY
shall compensate CONTRACTOR for the Services set forth in this Contract
and in the Statement of Work (Exhibit A), for each Placed Child at the
Foster Family Agency Program Rates, as further described in Part |,
Section 7.0, Invoices and Payments.

CONTRACTOR shall submit to COUNTY a current budget for the work to
be performed under this Contract. The line items shall provide sufficient
detail to determine the Services to be delivered. The line items may be the
same as the line items on the State of California Department of Social
Services, Total Program Cost Display, Form FCR-12 FFA. Projected
expenses in CONTRACTOR’s budget shall be periodically adjusted based
on actual population and associated revenues. CONTRACTOR represents
and warrants that the budget is true and correct in all respects, based upon
information and belief available to CONTRACTOR at the time, and
Services shall be delivered hereunder in accordance with the budget. If
there is a shift in any line item budget category which exceeds fifteen
percent (15%) of the amount budgeted for that category, CONTRACTOR
shall notify COUNTY of such change. COUNTY reserves the right to reject
any budget changes submitted by CONTRACTOR.

5.0 GENERAL INSURANCE REQUIREMENTS

5.1

Without limiting CONTRACTOR’s and COUNTY’s mutual indemnification,
and during the term of this Contract, CONTRACTOR shall provide and
maintain, and shall require of all of its Subcontractors (except as noted in
Part I, Section 6.0 Insurance Coverage Requirements, Sub-section 6.1) to
maintain, the following programs of insurance specified in this Contract.
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Such insurance shall be primary to any other insurance or self-insurance
programs maintained by COUNTY, with respect to liability resulting from or
connected to CONTRACTOR's acts or omissions, and such coverage shall
be provided and maintained at CONTRACTOR'’s own expense.

5.1.1 Evidence of Insurance: Certificate(s) or other evidence of coverage
satisfactory to COUNTY shall be delivered to:

DCFS Contracts Administration
Attention: Contracts Manager
425 Shatto Place, Room 400
Los Angeles, CA 90020

prior to commencing Services under this Contract. Such
certificates or other evidence shall:

51.1.1 Specifically identify this Contract.

5.1.1.2 Clearly evidence all coverages required in this
Contract.

5.1.1.3 Contain the express condition that COUNTY is to be

given written notice by mail at least thirty (30) Days in
advance of cancellation for all policies evidenced on
the certificate of insurance.

5.1.2 Include copies of the additional insured endorsement to the
commercial general liability policy, adding the COUNTY of Los
Angeles, its Special Districts, its officials, officers and employees as
insured for all activities arising from this Contract.

5.1.3 Insurer Financial Ratings: Insurance is to be provided by an
insurance company acceptable to COUNTY with an A.M. Best rating
of not less than A:VII, unless otherwise approved by COUNTY.
Such approval will not be unreasonably withheld.

5.1.4 Failure to Maintain Coverage: Failure by CONTRACTOR to
maintain the required insurance, or to provide evidence of insurance
coverage acceptable to COUNTY, shall constitute a material breach
of this Contract upon which COUNTY may immediately terminate or
suspend this Contract. COUNTY, at its sole option, may obtain
damages from CONTRACTOR resulting from said breach.

5.1.5 Noaotification of Incidents, Claims or Suits: CONTRACTOR shall
report to COUNTY:
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5.1.5.1 Any accident or incident relating to services performed under
this Contract which involves injury or property damage
which may result in the filing of a claim or lawsuit against
CONTRACTOR and/or COUNTY. Such report shall be
made in writing within 24 hours of occurrence.

5.1.5.2 Any third party claim or lawsuit filed against
CONTRACTOR arising from or related to services
performed by CONTRACTOR under this Contract.

5.1.5.3 Any injury to a CONTRACTOR employee, which occurs
on COUNTY property. This report shall be submitted on a
COUNTY “Non-Employee Injury Report” to COUNTY
Contract Manager.
5.1.5.4 Any loss, disappearance, destruction, misuse, or theft of
any kind whatsoever of COUNTY property, monies or
securities entrusted to CONTRACTOR under the terms of
this Contract.

5.1.6 Compensation for COUNTY Costs: In the event that
CONTRACTOR fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to comply
results in any costs to COUNTY, CONTRACTOR shall pay full
compensation for all costs incurred by COUNTY.

5.1.7 Insurance Coverage Requirements for Subcontractors:
CONTRACTOR shall ensure any and all Subcontractors performing
services under this Contract, consistent with Part I, Section 6.0
Insurance Coverage Requirements, Sub-section 6.1, meet the
insurance requirements of this Contract by either:

5.1.7.1 CONTRACTOR providing evidence of insurance covering
the activities of Subcontractors, or

5.1.7.2 CONTRACTOR providing evidence submitted by
Subcontractors evidencing that Subcontractors maintain the
required insurance coverage. COUNTY retains the right to
obtain copies of evidence of Subcontractor insurance
coverage at any time.

6.0 INSURANCE COVERAGE REQUIREMENTS

6.1  General Liability insurance (written on ISO policy form CG 00 01 or its
equivalent) with limits of not less than the following:

General Aggregate: $2 million
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Products/Completed Operations Aggregate: $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: $1 million

Note: General Aggregate limits for Subcontractors shall be not less
than $1 million.

6.2 Automobile Liability insurance (written on 1SO policy form CA 00 01 or its
equivalent) with a limit of liability of not less than one million dollars
($1,000,000) for each accident. Such insurance shall include coverage for
all “owned,” “hired” and “non-owned” vehicles, or coverage for “any auto.”

6.3 Workers’ Compensation and Employer's Liability insurance providing
workers’ compensation benefits, as required by the Labor Code of the
State of California or by any other state, and for which CONTRACTOR is
responsible.

In all cases, the above insurance also shall include Employers’
Liability coverage with limits of not less than the following:

Each Accident: $1 million
Disease — policy limit: $1 million
Disease — each employee: $1 million

6.4  Professional Liability: Insurance covering liability arising from any error,
omission, negligent or wrongful act of CONTRACTOR, its officers or
employees with limits of not less than one million dollars ($1,000,000) per
occurrence and two million dollars ($2,000,000) aggregate. The coverage
also shall provide an extended two-year reporting period commencing
upon termination or cancellation of this Contract, unless an occurrence
policy is in place with coverage for prior acts.

6.5 For FFAs on COUNTY owned property:

6.5.1 Property Coverage: Such an insurance shall be endorsed naming
the COUNTY of Los Angeles as loss payee, provide deductibles of
no greater than 5% of the property value.

7.0 INVOICES AND PAYMENTS

7.1 The CONTRACTOR shall maintain Foster Care Funding and Rates Bureau
(FCFRB) FFA rates or, for a CONTRACTOR vendored by a Regional
Center, authorization for payment with AFDC-FC funds throughout the term
of the Contract. A copy of the current rate letter shall be included as
Exhibit K-I in this Contract. COUNTY shall pay CONTRACTOR for each
Placed Child the monthly Foster Family Agency Program Rates
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established by the California Department of Social Services, Foster Care
Funding and Rates Bureau.

7.2 CONTRACTOR shall complete and submit vouchers in arrears, for
Services rendered in the previous month. All vouchers shall be received
within five (5) Days of the last day of the previous month. Vouchers for
DCFS shall be sent to:

County of Los Angeles
Revenue Enhancement
Vendor Voucher Validation Unit
P.O. Box 2969

Covina, CA 91722-8969

7.3  Placements lasting less than a full month shall be prorated. Payment shall
commence the day the child is placed with CONTRACTOR and terminate
the day before the Placed Child is removed. When CONTRACTOR agrees
to hold a bed open for a Placed Child, CONTRACTOR shall document the
CSW’s agreement to pay for the open bed in the Placed Child's record and
shall request a written faxed confirmation from the County Worker.
COUNTY will not pay for an open bed for a period in excess of seven (7)
Days.

Should CONTRACTOR, after having a Placed Child admitted to a
psychiatric or medical hospital, unilaterally decide not to take the Placed
Child back, all foster payments made to CONTRACTOR to keep the space
available for that Placed Child shall be returned immediately to COUNTY
by CONTRACTOR, unless otherwise agreed to by COUNTY and
CONTRACTOR in writing.

7.4  COUNTY shall mail to CONTRACTOR the amount due by the 15" of the
month following the month Services were provided, except retroactive,
partial, and supplemental payments to CONTRACTOR, which shall be paid
through the supplemental payment system. Questions regarding payment
should be directed to the Foster Care Hotline at (800) 697-4444.

7.5 CONTRACTOR shall notify COUNTY, within thirty (30) Days of the receipt
of any payment that is incorrect. Notification must be made by completing
the Payment Resolution Notification Form (COV 71) (Exhibit M) and faxing
it to (626) 915-1260. Interest charges may be assessed from the 30" Day
following identification and written confirmation by the COUNTY of the
incorrect payment, at a rate equal to COUNTY's current Pool Rate, as
determined by COUNTY's Auditor-Controller, per day on the delinquent
amount due. Interest charges shall be paid by CONTRACTOR upon
demand.

7.6  COUNTY will resolve payment discrepancies within thirty (30) Days of
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receipt of the Payment Resolution Notification Form. COUNTY will provide
CONTRACTOR  with  written notice of payment resolutions.
CONTRACTOR will be required to repay any excess funds. COUNTY shall
make every effort to pay CONTRACTOR any underpayment within thirty
(30) Days of written notice of payment resolution to CONTRACTOR.

7.7 In addition to the requirements in Exhibit A, Statement of Work, Part C,
Section 2.0 Permanency, Sub-section 2.1 Permanency, Sub-paragraph
2.1.5, Prior Authorization Required for Movement of a DCFS Placed Child
Within the CONTRACTOR'’s Program, CONTRACTOR shall notify DCFS
Foster Care Hotline at (800) 697-4444 within 24 hours whenever a Placed
Child is moved from one site/home to another or a child leaves the
CONTRACTOR'’s program.

7.8 In the event that COUNTY identifies an excess payment made to
CONTRACTOR including but not limited to excess payments for clothing
allowance, vouchers submitted after placement termination, and/or any
other excess funds issued by COUNTY on behalf of Placed Children during
the term or within five (5) years after expiration of this Contract or Contract
extension, COUNTY will notify CONTRACTOR of such in writing. Upon
receipt of such notice, CONTRACTOR and COUNTY shall attempt to
resolve the discrepancy within thirty (30) Days. Within thirty (30) Days after
the date of receipt of such notice, CONTRACTOR shall return the excess
payment to COUNTY, execute an Contract to pay within another mutually
agreed upon time frame, or register a notice of dispute with accompanying
documentation to:

Division Chief, Revenue Enhancement
Department of Children and Family Services
725 South Grand Avenue

Glendora, CA 91740

7.9 In the event CONTRACTOR identifies an excess payment made by
COUNTY, CONTRACTOR will notify COUNTY and, upon written
confirmation by COUNTY of excess payment amount, CONTRACTOR will
return all excess payments within thirty (30) Days to the address above
(Exhibit T, Overpayments).

7.10 In the event CONTRACTOR does not return payment, or enter into a
Contract for payment on a mutually agreed upon time-frame within thirty
(30) Days of resolution of payment discrepancy or register a dispute within
thirty (30) Days of overpayment notice, COUNTY may place
CONTRACTOR on DNR Status pursuant to Part I, Section 16.0, Hold
Status, Do Not Refer Status, Do Not Use Status, Corrective Action Plan.
County shall provide written notice of its intention to place CONTRACTOR
on a Do Not Refer Status at least 15 days in advance.
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7.11

7.12

7.13

7.14

7.15

If CONTRACTOR registers a notice of dispute pursuant to this Section,
Sub-section 7.8, the Division Chief will evaluate the adequacy of the
CONTRACTOR'’s written response. Within 25 calendar days of DCFS’
receipt of CONTRACTOR’s written response, DCFS will provide
CONTRACTOR with DCFS’ written response, which sets forth the required
DCFS CAP. Should CONTRACTOR disagree with the contents of the
CAP, CONTRACTOR shall submit a response to the DCFS CAP within 15
business days to DCFS Fiscal Monitoring Section. DCFS will review the
CONTRACTOR's response to the DCFS CAP and issue a final required
DCFS CAP within 5 calendar days. Should CONTRACTOR not comply
with the Corrective Action Plan, DCFS may, in its sole discretion, exercise
any and all remedies, including but not limited to placement of
CONTRACTOR on Do Not Refer or Do Not Use Status.

CONTRACTOR may appeal the final decision pursuant to Part |, Section
20.0 Dispute Resolution Procedures.

For overpayments, CONTRACTOR shall submit payment of any amounts
due to COUNTY within thirty (30) Days after the Program Director's or
his/her designee’s decision, unless CONTRACTOR appeals the decision
pursuant to this Section 7.0, in which case collection efforts shall be
suspended until such time as there is a final resolution of the appeal.

With regard to overpayments, COUNTY shall be entitled to pre-judgment
interest at the highest rate permitted by law. With regard to
underpayments, CONTRACTOR shall be entitled to pre-judgment interest
at the highest rate permitted by law.

Provided that COUNTY shall remove all Placed Children on or prior to the
expiration or other termination of this Contract, CONTRACTOR shall have
no claim against COUNTY for payment of any money or reimbursement, of
any kind whatsoever, after the expiration or other termination of this
Contract. Should CONTRACTOR receive any such payment it shall
immediately notify COUNTY and shall immediately repay all such funds to
COUNTY. Payment by COUNTY for Services rendered after
expiration/termination of this Contract shall not constitute a waiver of
COUNTY’s right to recover such payment from CONTRACTOR. This
provision shall survive the expiration or other termination of this Contract.
Notwithstanding the foregoing, if COUNTY does not remove a Placed Child
from a Certified Family Home following termination of this Contract,
COUNTY will pay based upon the Foster Family Agency Program Rates.

DCFS FFA Contract Unique Terms and Conditions 16



8.0

9.0

NOTICES

8.1

8.2

8.3

Unless otherwise specifically provided in this Contract, all notices to
COUNTY shall be given in writing, sent via facsimile, or electronic mail or
by first class mail by enclosing the same in a sealed envelope addressed
to the intended party and by depositing such envelope with postage
prepaid in the United States Post Office or any substation or public
letterbox. All notices to COUNTY shall be sent in duplicate addressed to
the following:

Department of Children and Family Services
Contracts Administration

Attention: Contract Administrator

425 Shatto Place, Room 400

Los Angeles, California 90020

Unless otherwise specifically provided in this Contract, all notices to
CONTRACTOR shall be given in writing, by enclosing the same in a sealed
envelope addressed to the intended party and by depositing such envelope
with postage prepaid in the United States post Office or any substation or
public letterbox.  All notices to CONTRACTOR shall be sent to
CONTRACTOR as indicated on Exhibit CC, Contractor's Administration or
such other person and/or location as may hereinafter be designated in
writing by CONTRACTOR.

All notifications from COUNTY enclosing an amendment or new or revised
policy, procedure, protocol or exhibit to this Contract shall be sent by
electronic and first class mail.

All written notification from COUNTY regarding Corrective Action Plan,
Hold, “Do Not Refer” or “Do Not Use” status shall be sent via facsimile and
by electronic and first class mail.

CONFIDENTIALITY

9.1

Pursuant to Welfare and Institutions Code, Sections 5328 through 5330,
10850 and 827, all Placed Children's records are confidential. Portions of
these confidential records, pertaining to the treatment or supervision of the
child, shall be shared with CONTRACTOR pursuant to the DCFS policy in
effect and applicable state and federal law. The Juvenile Court has
exclusive jurisdiction over juvenile records, documents and case
information as well as the responsibility to maintain their confidentiality and
the confidentiality of dependent children. A child under DCFS’ supervision
may not be videotaped, photographed, voice recorded or interviewed, for
media, research or other purposes, unless the Juvenile Court has issued
an order permitting such access. Anyone requesting to review a Placed
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Child's case records, interview a Placed Child for research or media
purposes, or photograph or videotape a Placed Child, must obtain written
approval in accordance with Juvenile Court policy as described in Los
Angeles Superior Court, Local Rules, Chapter 17, Juvenile Division,
Dependency Proceedings, effective May 1, 1999. CONTRACTOR agrees
to maintain the confidentiality of its records and conform to existing orders
of the Juvenile Court and policies promulgated by state and federal laws
and COUNTY Policies regarding the Placed Child's confidentiality

9.2 If CONTRACTOR'’s staff qualify as members of a multi-disciplinary team,
as defined in WIC Sections 830 and 18951(d), such staff may access and
disclose information regarding children accordingly.

9.3 CONTRACTOR shall maintain the confidentiality of all records, including
but not limited to COUNTY records and client records, in accordance with
all applicable federal, state and local laws, regulations, ordinances and
directives regarding confidentiality. CONTRACTOR shall inform all of its
officers, employees, agents, and Certified Foster Parents providing
services and care hereunder of the confidentiality provisions of this
Contract. All Certified Foster Parents, and all employees of
CONTRACTOR who have access to confidential records and data must
sign and adhere to the attached “Certified Foster Parent Acknowledgment
and Confidentiality Agreement” (Exhibit D) and/or the “Contractor
Employee Acknowledgment and Confidentiality Agreement Form” (Exhibit
D-).

10.0 COUNTY’S RESPONSIBILITY

CONTRACTOR'’s covenants and responsibilities under the Contract shall not be
conditional upon COUNTY’s performance of the covenants contained in this
Section 10.0 except to the extent that CONTRACTOR'’s ability to perform is
dependent on COUNTY’s performance. COUNTY'’s contractual covenants and
agreements as set forth herein do not create mandatory duties for COUNTY, nor
do they preclude enforcement of this contract by CONTRACTOR pursuant to
Government Code Section 814.

10.1 COUNTY shall review CONTRACTOR’S Program Statement and any
Program Statement Amendments during the term of the Contract. In
addition, COUNTY shall have the right to monitor, including but not limited to
review and audit CONTRACTOR for compliance with this Contract,
Statement of Work, and all applicable rules and regulations related to FFAs.
All programmatic audit reports and corrective action plans will be a matter of
public record to the extent required by the California Public Records Act.

10.2 CONTRACTOR shall be given reasonable access to appropriate COUNTY
personnel. CONTRACTOR shall be given pertinent documentation,
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information, relevant to providing foster care services in accordance with
COUNTY DCEFS policy and court policy for confidentiality. CONTRACTOR
shall hold all such information in confidence pursuant to the provisions of
Part I, Section 9.0 Confidentiality, in the body of this Contract.

10.3 COUNTY shall provide CONTRACTOR with all available information about
the Placed Child that may be released in accordance with applicable laws
and regulations concerning confidentiality and the release of DCFS case
records to service providers. This information may include court orders,
court reports, medical, mental health information, educational and
placement history information. The CSW will assist CONTRACTOR in
obtaining all the necessary information. The information needed to assess
the needs of the Placed Child shall include, but is not limited to: (1) the
items identified in Title 22, Division 6, Chapter 1, Section 80070(b) and
Chapter 8.8, Section 88070(a)(1)-(2); and (2) a description of dangerous
propensities of the Placed Child as outlined in the California Department of
Social Services, Manual of Policies and Procedures, Division 31, Section
31-310.16. COUNTY shall report to CONTRACTOR any additional
information related to dangerous propensities learned subsequent to
placement, in accordance with Exhibit J, Statement of Dangerous
Behaviors.

10.4 COUNTY shall arrange for a child to visit a potential placement prior to
placement whenever possible. If CONTRACTOR, the child’'s CSW, and
the child agree, the child may be placed at the time of the pre-placement
visit.

10.5 The CSW shall acknowledge that an orientation discussion with the Placed
Child and the CSW was completed by signing the LIC 613B (Exhibit A-
IVa.) This orientation includes the items designated in SOW, Part C,
Section 3.0 Well-Being, Sub-section 3.1 Intake Requirements, Sub-
paragraph 3.1.9 Orientation of Placed Children.

10.6 The CSW shall provide CONTRACTOR, at the time of placement or within
24 hours, with a placement packet, including valid proof of Medi-Cal
coverage and a signed DCFS 4158, Authorization for Medical Care for a
Child Placed by Order of the Juvenile Court. If a child is placed during
regular business hours without these items, CONTRACTOR shall
immediately notify the Foster Care Hotline at (800) 697-4444. If a child is
placed after regular business hours, CONTRACTOR shall call the Foster
Care Hotline the following business day with the Placed Child's name and
date of placement so that a placement packet may be obtained because
COUNTY cannot fund the placement until the placement packet is issued.

10.7 COUNTY shall be responsible for obtaining clothing available to the Placed
Child within two days of placement and shall issue supplemental funds in
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accordance with COUNTY regulations and limitations to meet the Placed
Child’s needs based on the Clothing Standard (Exhibit A-VI).

10.8 The CSWs shall work cooperatively with CONTRACTOR to provide input to
and approval of the Needs and Services Plans and updates in accordance
with SOW, Part C, Section 3.0 Well-Being, Sub-section 3.3 Needs and
Services Plan and Related Services, Sub-paragraphs 3.3.1 through 3.3.3.

10.9 The CSWs shall include written reports from CONTRACTOR in the next
court report.

10.10 The CSW shall provide CONTRACTOR with a copy of each court report to
the extent permitted by confidentiality laws.

10.11 COUNTY will monitor for COUNTY’s compliance with State laws,
regulations and policies applicable to the visitation of children in placement.

10.12 The CSWs shall obtain parental or Juvenile Court consent, as needed, for
the Placed Child’'s medical and dental care, mental health treatment, and
participation in recreational and school activities.

10.13 CSW shall provide CONTRACTOR with a copy of the court authorization
for psychotropic medication, when applicable, within one day of
placement.

11.0 DESCRIPTION OF SERVICES

11.1 CONTRACTOR covenants and agrees to provide all Services as described
in this Contract and set forth in the Statement of Work (Exhibit A) of this
Contract. CONTRACTOR shall provide such Services to each Placed
Child in accordance with CONTRACTOR'S Program Statement (Exhibit B).
CONTRACTOR warrants that it possesses the competence, expertise and
personnel necessary to provide such Services.

11.2 CONTRACTOR has submitted a Program Statement to COUNTY in
accordance with the Program Statement Guidelines of CCLD.
CONTRACTOR's Program Statement will include, but not be limited to,
specific statements defining intake policy, treatment Services and policies,
replacement and discharge policies, detailed statements of the total
Services provided by CONTRACTOR, staffing, and the expenditure
statement submitted to the rate setting and licensing agencies.
CONTRACTOR's performance under this Contract will be evaluated in part
based on CONTRACTOR's Program Statement.

11.3 COUNTY may, during the term of this Contract, request that
CONTRACTOR make revisions to its Program Statement by notifying
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CONTRACTOR in writing thirty (30) days in advance of any proposed
changes. Also, CONTRACTOR shall submit a revised Program Statement
to COUNTY at any time during the term of this Contract when
CONTRACTOR makes changes to the program. COUNTY shall review
such Program Statement revisions for approval, and once accepted by
COUNTY, written approval shall be provided to CONTRACTOR.
CONTRACTOR's revised Program Statement shall become a part of this
Contract as Exhibit B in accordance with Part Il, Section 5.0, Changes and
Amendments.

12.0 CERTIFIED FOSTER PARENTS

12.1 CONTRACTOR agrees to recruit, certify, train, monitor and provide
professional support to Certified Foster Parents in compliance with
California Code of Regulations, and this Contract, including any future
amendments thereto.

12.1.1 All new families that CONTRACTOR certifies after October 1, 2009
must be Certified Resource Families.

12.2 CONTRACTOR shall ensure that contact is made with DCFS via fax to
obtain historical information prior to certifying new foster parents to better
assist CONTRACTOR in the certification process and ensure safer homes
for placed children.

CONTRACTOR shall contact DCFS at the following:

DCFS, Out of Home Care Management Division
9320 Telstar Avenue, Room 216

El Monte, CA 91731

Attention: DCFS FFA Program Manager

(626) 569-6804 — telephone (Program Manager)
(626) 572-2363 — fax

12.3 The certification of the foster parent(s) by CONTRACTOR does not create
a volunteer, subcontractor, employment, agency, partnership or joint-
venture relationship between CONTRACTOR and the Certified Foster
Parent. CONTRACTOR's role includes, but is not limited to, certifying the
foster parent(s); making the placement match between COUNTY placing
agency and the Certified Foster Parent(s); and signing a placement
Contract with the Certified Foster Parent(s) for each Placed Child in the
Certified Family Home. CONTRACTOR shall also provide support
services to the Certified Foster Parents, the Placed Child and the Placed
Child's family in accordance with CONTRACTOR's Program Statement
(Exhibit B), and the child's Case Plan/Case Plan update.
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12.4 CONTRACTOR shall ensure that Certified Foster Parents reside at legal
addresses and do not utilize P.O. Boxes for their mailing addresses.

12.5 COUNTY does not have any licensing or certification relationship with
CONTRACTOR's Certified Family Home. A FFA foster parent home may
not be certified by more than one FFA at any given time.

12.6 Sub-section 12.5 above shall not prohibit COUNTY or FFA staff from giving
individuals, including certified/licensed foster parents, appropriate
information about licensing, certification, legal guardianship and adoption
upon request or in compliance with State adoption regulations.

12.7 Prior to certifying prospective foster parents, CONTRACTOR shall contact
their assigned Out of Home Care Management monitor to inquire about
any prospective certified foster home’s prior history as a routine part of
CONTRACTOR's certification process. The monitor will notify the
CONTRACTOR if the prospective certified foster parent has any prior
history of abuse and/or neglect, which has been investigated by DCFS.

12.8 CONTRACTOR shall notify COUNTY when a Certified Family Home
and/or Certified Foster Parent is certified or de-certified. Notice to
COUNTY Program Manager is required at the end of the month prior to
prospective certification of a new certified home. Notification of certification
shall occur at least 72 hours prior to placement. Notice of decertification
shall occur within 72 hours following the date of de-certification and shall
include the name of the foster parent, date of birth and social security
number. These notices shall be sent to the COUNTY Program Manager
and Revenue Enhancement. Decertification notification shall include the
reason for decertifying. Failure to provide this information to COUNTY may
result in a Do Not Refer Status being placed on the FFA.

12.9 COUNTY shall notify CONTRACTOR of its intent to place child(ren) in a
home of a relative or extended family member in a Certified Family Home.

12.10 Once a guardianship is finalized or an adoptive placement of a child in a
certified home occurs, COUNTY shall notify CONTRACTOR.

12.11 CONTRACTOR shall report all Certified Family Homes and/or Certified
Foster Parent(s) who are decertified (and the reason for decertification),
since those recorded on the previous month’s report on the Foster Family
Agency Monthly Report (Exhibit A-XII), as described in Part I, Sub-section
18.6, Program Reporting Requirements, hereof.

12.12 In the event that a CONTRACTOR is put on Do Not Use Status, to ensure

continuity of care for Placed Children, COUNTY may continue placement in
the Certified Family Home if the Certified Foster Parent applies for
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licensure by the State, becomes certified by another FFA, or DCFS
approves the home as a non-relative extended family member foster home.

13.0 STATE LICENSE

13.1 The CONTRACTOR shall maintain a FFA license issued by the California

13.2

Department of Social Services, CCL Division, throughout the term of the
Contract. A copy of the current license shall be included as Exhibit K-l of
this contract.

COUNTY seeks to place children with CONTRACTOR who is dually licensed
for foster family agency and adoption Services. For qualified SOQ
submissions on or before February 29, 2008, if CONTRACTOR is unable to
obtain an Adoption License by October 1, 2009, CONTRACTOR shall refer
all new foster families to an adoption agency who can provide the home
study and other adoption services for the placement family. The relationship
between the FFA and the adoption agency shall be evidenced by a
Memorandum of Understanding (MOU). The MOU must be available upon
request of the COUNTY after October 1, 2009. Effective October 1, 2009, all
newly certified foster families, meaning those families who are certified by
CONTRACTOR after the commencement of this Contract, shall have the
capability to adopt children in their placement, in order for the COUNTY to
place with the CONTRACTOR. For SOQ submissions from July 21, 2008
onward: Contractors shall have an adoption license issued by CDSS CCLD
upon execution of the Contract.

A copy of the Adoption License (Exhibit K-1ll) shall be forwarded to the
following:

County of Los Angeles

Department of Children and Family Services
Contracts Administration

Attention: Contract Administrator

425 Shatto Place, Room 400

Los Angeles, California 90020

13.3 The CONTRACTOR shall provide Services pursuant to the approved

Program Statement. If planning to add additional offices during the term of
the Contract, the CONTRACTOR shall notify the COUNTY Program
Manager and must obtain written approval prior to the placement of and/or
serving Placed Children from the additional office(s). CONTRACTOR’s
decision to pursue licensing of additional offices from CCLD does not
ensure placements from Los Angeles County.
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14.0

15.0

16.0

FEES

CONTRACTOR shall not charge any Placed Child or his/her family or guardian, or
receive any fee or payment from any Placed Child or his/her family or guardian,
for Services rendered pursuant to this Contract. CONTRACTOR shall not charge
or receive fees or payments from any child or his/her family or guardian for
children referred to CONTRACTOR pursuant to this Contract who are not
accepted for placement.

OTHER SOURCES OF INCOME

15.1 CONTRACTOR shall forward any income (e.g., SSI, inheritance, personal

injury and victims of crime awards, etc.) received on behalf of a Placed
Child, other than the Placed Child's personal earnings, to the following
address:

DCFS Finance Office

Attn: Deposit Unit

425 Shatto Place, Rm. #204

Los Angeles, CA 90020

CONTRACTOR shall work with COUNTY to ensure future income
payments are paid directly to COUNTY by the payer.

15.2 The provisions of this Section do not in any way require CONTRACTOR to
apply revenue, income, private grants or gifts that are unrestricted, to any
cost or expense of CONTRACTOR, which is reimbursable by COUNTY
hereunder.

15.3 The provisions of this Section do not supersede State regulations in the
treatment of revenue, income, private grants or gifts in determining the rate
of payment.

HOLD STATUS, DO NOT REFER STATUS, DO NOT USE STATUS,
CORRECTIVE ACTION PLAN

COUNTY may, during the normal course of its monitoring or investigation, place
CONTRACTOR on Hold Status, Do Not Refer (DNR) Status and/or Do Not Use
(DNU) Status, when the COUNTY reasonably believes, in it sole discretion, that
the CONTRACTOR has engaged in conduct which may jeopardize a minor or
minors; there has been a serious event that may implicate the CONTRACTOR, in
issues of abuse or neglect; there is serious risk of abuse or neglect; or
noncompliance with a significant fiscal/programmatic requirement of the Contract.
The local agency procedures referred to in Sub-sections 16.2, 16.3, and 16.4
below are internal DCFS procedures and are entitled, respectively, Hold Status,
Do Not Refer Status, and Do Not Use Status. DCFS may vary from the current
protocol and procedures when such variance is required to protect the health and
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safety of Placed Children. A copy of the COUNTY’s current policies and
procedures is attached herein as Exhibit N, DCFS Foster Family Agency Contract
Investigation/Monitoring/Audit Remedies and Procedures.

16.1 Corrective Action Plan (CAP)

When DCFS reasonably determines in its sole discretion, that a
CONTRACTOR's deficiencies are amenable to correction, DCFS may
require CONTRACTOR to provide a Corrective Action Plan and DCFS and
CONTRACTOR may enter into a Corrective Action Plan. A CAP shall
serve as CONTRACTOR’s commitment to remedy such deficiencies. The
CAP procedures are further discussed in Exhibit N, DCFS Foster Family
Agency Contract Investigation/Monitoring/Audit Remedies and Procedures.

16.2 Hold Status

Notwithstanding any other provision of this Contract, COUNTY retains the
right to temporarily suspend referrals of children to CONTRACTOR by
placing CONTRACTOR on Hold status, for up to a 45-day period at any
time during investigations, auditing or monitoring when based on prima
facie evidence, DCFS reasonably believes, in its sole discretion, that the
CONTRACTOR has engaged in conduct which may jeopardize a minor or
minors; there has been a serious event that may implicate the
CONTRACTOR, in issues of abuse or neglect; there is serious risk of
abuse or neglect; or noncompliance with a  significant
administrative/fiscal/programmatic requirement of this Contract for which
the CONTRACTOR failed to take corrective action (when appropriate)
pursuant to Sub-section 16.1 above, and as further described in Exhibit N,
DCFS Foster Family Agency Contract Investigation/Monitoring/Audit
Remedies and Procedures.

16.3 Do Not Refer Status

Notwithstanding any other provision of this Contract, COUNTY retains the
right to suspend referrals of children to CONTRACTOR by placing
CONTRACTOR on Do Not Refer Status (DNR Status), when COUNTY
reasonably believes, in its sole discretion based upon prima facie evidence
that the CONTRACTOR has engaged in conduct which may jeopardize a
minor or minors; there has been a serious event that may implicate the
CONTRACTOR, in issues of abuse or neglect; there is serious risk of
abuse or neglect; or in issues of noncompliance with significant
administrative/fiscal/programmatic requirement of this Contract for which
the CONTRACTOR failed to take corrective action (when appropriate)
pursuant to Sub-section 16.1 above, and as further described in Exhibit N,
DCFS Foster Family Agency Contract Investigation/Monitoring/Audit
Remedies and Procedures.
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When DNR Status is implemented, a CAP may be established, as provided
in Exhibit N. DNR Status is removed if the CONTRACTOR conforms to the
CAP in terms of content and timeframe, or as provided in Exhibit N, DCFS
Foster Family Agency Contract Investigation/Monitoring/Audit Remedies
and Procedures.

16.4 Do Not Use Status

Notwithstanding any other provision of this Contract, COUNTY retains the
right to remove or cause to be removed any or all Placed Children from the
CONTRACTOR's care by placing CONTRACTOR on Do Not Use Status
(DNU Status), when COUNTY reasonably believes, in its sole discretion,
based upon prima facie evidence that the CONTRACTOR has engaged in
conduct which may jeopardize a minor or minors; there has been a serious
event that may implicate the CONTRACTOR, in issues of abuse or neglect;
there is serious risk of abuse or neglect; or in issues of noncompliance with
significant administrative/fiscal/programmatic requirement of this Contract
for which the CONTRACTOR failed to take corrective action (when
appropriate) pursuant to Sub-section 16.1 above, and as further described
in Exhibit N, DCFS Foster Family  Agency Contract
Investigation/Monitoring/Audit Remedies and Procedures.

Under unique, warranted circumstances, a DNU Status may be rescinded,
as provided in Exhibit N, DCFS Foster Family Agency Contract
Investigation/Monitoring/Audit Remedies and Procedures.

16.5 Notice Requirements

COUNTY will notify CONTRACTOR in writing within 72 hours of DCFS’
decision to place CONTRACTOR on Child Safety/Endangerment/Insurance
Provisions Holds. Verbal notification of such actions will be provided prior
to or at the time of CONTRACTOR's placement on Hold/DNR/DNU Status
to the extent possible. To the extent possible and reasonable, and without
interfering with any law enforcement investigation, and consistent with
statutes and regulations related to confidentiality laws, notification will
include the reason(s) for placing CONTRACTOR on Hold Status. , or
implementing Do Not Refer or Do Not Use Status.

COUNTY will notify CONTRACTOR in writing 15 days prior to DCFS’
intention to place CONTRACTOR on Hold for Administrative reasons
(except insurance provisions). COUNTY will notify CONTRACTOR in
writing 72 hours prior to DCFS’ intention to implement Do Not Refer, or Do
Not Use Status related to Administrative reasons (except insurance
provisions). Verbal notification of such actions will be provided prior to or
at the time of CONTRACTOR’s placement on Hold/DNR/DNU Status to the
extent possible. To the extent possible and reasonable, and without
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interfering with any law enforcement investigation, and consistent with
statutes and regulations related to confidentiality laws, notification will
include the reason(s) for placing CONTRACTOR on Hold Status.

When DNR or DNU Status is recommended, the written notification letter
will also invite CONTRACTOR to participate in a Review Conference (as
described in Exhibit N, DCFS Foster Family Agency Contract
Investigation/Monitoring/Audit Remedies and Procedures) to discuss the
COUNTY’s decision and include a deadline by which the CONTRACTOR
must indicate its intent to participate in the Review Conference (please
refer to Exhibit N, DCFS Foster Family Agency Contract
Investigation/Monitoring/Audit Remedies and Procedures).

16.6 Disagreement with Decision

CONTRACTOR may challenge the COUNTY action in accordance with
DCFS local agency policies and procedures (please refer to Exhibit N,
DCFS Foster Family Agency Contract Investigation/Monitoring/Audit
Remedies and Procedures) then in effect, and thereafter, CONTRACTOR
may appeal through the Dispute Resolution Procedures described in Part I,
Section 20.0 herein.

16.7 Termination Hold Status

Nothing herein shall preclude the COUNTY from terminating this Contract
for convenience or for default. Notwithstanding any other provision of this
Contract, in the event either COUNTY or CONTRACTOR terminates this
Contract for convenience or for default, COUNTY shall suspend referrals of
children to CONTRACTOR and remove, or cause to be removed, all
Placed Children from the CONTRACTOR’s supervision. In such event, no
DCEFS local agency grievance policies and procedures will occur.

17.0 FINANCIAL REPORTING

17.1 CONTRACTOR shall report semi-annual revenues and expenditures on
the Expenditure Report (Exhibit E). This report will require sign-off, under
penalty of perjury, by CONTRACTOR'S Executive Director or
CONTRACTOR'’s Administrator, as defined in Title 22, Division 6, Chapter
8.8, Section 88001(a)(2).

17.2 The semi-annual expenditure report shall be mailed no later than 60 days
following the close of each semi-annual reporting period within
CONTRACTOR's Fiscal Year.

17.3 If the Contract starts on a date other than July 1 or January 1, then the

initial report shall be for a period less than six (6) months and the final
report will also be for a period less than six (6) months.
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18.0

17.4

17.5

17.6

In the event that the expenditure report is not filed timely, COUNTY may
take action, pursuant to policies and procedures outlined in Part I, Section
16.0. In the event the “Do Not Refer” and/or “Do Not Use” status is used,
COUNTY shall notify CONTRACTOR in writing seven (7) days prior to
such status being used.

In addition to the semi-annual expenditure report, the CONTRACTOR shall
file a copy of the State of California Department of Social Services Total
Program Cost Display (Form FCR 12 FFA) for the most recent period, thirty
(30) days prior to each anniversary date of this Contract. This form is
submitted for information only and not for approval.

The semi-annual expenditure report and total program cost display shall be
mailed to:
DCFS
Fiscal Monitoring and Special Payments
Administrative Services Manager Il
425 Shatto Place, Room 304
Los Angeles, CA 90020

PROGRAM REPORTING REQUIREMENTS

18.1

18.2

18.3

The CONTRACTOR and Certified Foster Parents shall report all suspected
child abuse allegations and incidents to the COUNTY’s Child Protection
Hotline (CAHL), as more fully described in Part Il, Section 6.0 Reporting
Suspected Child Abuse, Sub-section 6.1, and CCLD immediately upon
discovery.

The CONTRACTOR shall make and document reasonable efforts to
provide a monthly telephonic update report to the CSW. In addition to the
provisions addressing the Needs and Services Plan/Quarterly Report
(Exhibit A-Va), in the Statement of Work, Part C, Section 3.0 Well-Being,
Sub-section 3.3 Needs and Services Plan/Quarterly Report and Related
Social Services, Sub-paragraph 3.3.1, CONTRACTOR shall develop the
Needs and Services Plan portion of the Needs and Services Plan/Quarterly
Report. The plan shall be timely, comprehensive, individualized Needs
and Services Plans that (1) treat the identified needs of the Placed Child;
(2) is specific, measurable, attainable, and time-limited; and (3) meets the
requirements specified in Title 22, Division 6, Chapter 8.8, Sections 88070,
88070.1, 88068.2, 88068.3, and 88069.1.

The CONTRACTOR shall prepare and submit a Special Incident Report,
via the DCFS Internet site (I-Track) System at https://itrack.co.la.ca.us, for
each Placed Child in accordance with the guidelines and time frames in
Exhibit A-VIIl, Special Incident Reporting Guide for Foster Family
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Agencies. Failure to report via the I-Track system may result in further
action as described in Exhibit N.

18.4 The CONTRACTOR shall prepare and submit the Quarterly Report portion
of the Needs and Services Plan/Quarterly Report Template to each Placed
Child's CSW by the 10th business day following the end of each quarter
from the date the child was placed. The Quarterly Report portion of the
Needs and Services Plan/Quarterly Report shall include those items
identified throughout the SOW and highlighted in the Needs and Services
Plan/Quarterly Report Template.

18.5 The CONTRACTOR shall prepare and submit a Termination Report to a
Placed Child's CSW within 30 Days from the date the child's placement
was terminated. The Termination Report shall include, but not be limited
to, a closing summary of the CONTRACTOR's records relating to the
Placed Child.

18.6 The CONTRACTOR shall prepare and submit a monthly report to the
COUNTY'’s Program Manager due on the 10th of each month. This report
shall include overall statistics of the FFA’s program including: (1) foster
parents certified since the last report [names, addresses, and phone
numbers]; (2) foster parents decertified since the last report [names,
addresses, phone numbers, and the reasons for decertification]; and (3)
children placed in each Certified Family Home using Exhibit A-XII.

18.7 The CONTRACTOR shall prepare and submit a report in each instance
enumerated in Part |, Section 6.0 Insurance Coverage Requirements, Sub-
section 6.4, Notification of Incidents, Claims or Suits.

18.8 COUNTY shall maintain the confidentiality of all data collected in monthly
reports to the extent they are not subject to disclosure under the Public
Records Act or other laws or regulations.

18.9 CONTRACTOR hereby agrees to participate in the collection and reporting
of outcome data related to child safety, well-being, and permanency.
CONTRACTOR shall provide a monthly report to DCFS Out-of-Home Care
Management Division, 9320 Telstar Avenue, Room 216, EI Monte, CA
91731, which shall reflect (1) the number of child abuse/neglect referrals
and/or allegations which have been made regarding each Certified Foster
Parent, Certified Family Home, and CONTRACTOR during the previous
month; and (2) as to each child placed with CONTRACTOR, the number of
changes in placement which have occurred with regard to that child, since
initial placement with CONTRACTOR. The reporting requirement in this
Sub-section 18.9 shall be separate and apart from the reporting
requirements described in Sub-section 18.1 above, and Part Il, Section 6.0
Reporting Suspected Child Abuse, Sub-section 6.1.
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19.0 RECORDS AND INVESTIGATIONS

19.1 CONTRACTOR shall maintain and retain records on each Placed Child as
required by California Code of Regulations, Title 22, Division 6, Chapter 1,
Section 80070, and Chapter 8.8, Sections 88070 and 88070.1; and the
relevant provisions in this Contract, including this Section 19.0, and
CONTRACTOR'’s Program Statement (Exhibit B). Such records shall
include, but not be limited to, placement and termination documents,
medical and dental records, a record of court orders allowing psychotropic
medication, Placed Children's financial records (clothing, allowances,
earnings, medical expenses, etc.), diagnostic evaluations and studies,
Placed Child interviews, special incident reports, social worker progress
notes (including treatment, school, extracurricular activities at school or in
the Community, etc.), and notes on Services provided by the various
professional and paraprofessional staff (treatment, recreation, child care,
etc.). The records shall be in sufficient detail to permit an evaluation of
Services provided. The information in the Placed Child’'s record,
maintained at CONTRACTOR'’s offices, shall be confidential, kept in a
locked file, and made available only to selected staff who require it for
needs and Services planning.

19.2 CONTRACTOR shall maintain accurate and complete financial records of
all its activities and operations relating to this Contract in accordance with
generally accepted accounting principles and which meet the requirements
for contract accounting described in Auditor-Controller Contract Accounting
and Administration Handbook (Exhibit C-I). CONTRACTOR shall also
maintain accurate and complete employment and other records relating to
its performance of this Contract.

19.3 CONTRACTOR shall maintain and retain records on each Certified Family
Home and Certified Foster Parent as required by California Code of
Regulations, Title 22, Division 6, Chapter 1, Section 80066 and Chapter
8.8, Sections 88066, 88066.1, 88069.7 and 88069.8. Such records shall
include, but not be limited to, fingerprint clearances, Child Abuse Index
clearances, a current Certificate of Approval, and CONTRACTOR's
admission agreements for each Placed Child.

19.4 All records described in Sub-sections 19.1 through 19.3 hereof, supporting
documents, statistical records, and all other records pertinent to
performance of this Contract, including, but not limited to, all timecards and
other employment records and confidential information, shall be kept and
maintained by CONTRACTOR at a location in Los Angeles County or
contiguous county and shall be made available to COUNTY, State or
Federal authorities, as provided by applicable law, during the term of this
Contract and either for a period of five (5) years after the expiration of the
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term of this Contract or for a period of three (3) years from the date of the
submission of the final expenditure report, whichever date is later. If before
the expiration of that time period, any litigation, claim, financial
management review, or audit is started, the records shall be retained until
all litigation, claims, financial management reviews, or audit findings
involving the records have been resolved and final action taken. If such
material is located outside of Los Angeles County or contiguous county,
then, at COUNTY'’s sole option, CONTRACTOR shall pay COUNTY for
travel per diem and other costs incurred by COUNTY in exercising its rights
under this Section. CONTRACTOR shall maintain all records in
accordance with California State records and retention regulations
including the provisions of California Department of Social Services
Manual, Section 23-353.

19.5 COUNTY retains the right to inspect and conduct investigations of
CONTRACTOR'’s program/fiscal operations, performance and contract
compliance without prior notice to CONTRACTOR, seven days a week, 24
hours a day. Unannounced audits, monitoring, and investigations may
occur without prior notice when COUNTY, in its sole discretion, deems it
necessary. CONTRACTOR will be given reasonable prior notice of routine
audits, monitoring, and inspections. CONTRACTOR agrees that COUNTY,
or its authorized representatives, the State of California, or its authorized
representatives, or the Federal Government, or its authorized
representatives, including but not limited to, the U.S. Comptroller General,
shall have access to and the right to inspect, examine, audit, excerpt, copy
or transcribe any pertinent transaction, activity, or records relating to this
Contract. The Auditor-Controller/Department of Children and Family
Services Fiscal Audit Phases, Fiscal Audits of Foster Family Agency Foster
Care Services Contractors (Exhibit C-ll), details the audit protocols
followed by the A/C and DCFS during fiscal audit reviews.

19.6 Such program reviews, investigations, and/or audits shall encompass all of
CONTRACTOR’s financial, program, Certified Foster Parent,
Subcontractor, and Placed Children’s records related to Services provided
under this Contract, and any other financial transactions, as determined
necessary by COUNTY to ensure that AFDC-FC funds have been
accounted for and Expended in accordance with Part I, Section 25.0, Use
of Funds. Methods of inspection may include, but are not limited to, the
interview of CONTRACTOR'’s staff, insurance agents, banks, personnel,
vendors and Subcontractor(s) and inspection of accounting ledgers,
journals, canceled checks, timecards, personnel records, Subcontracts,
space and equipment leases and other relevant books, records,
worksheets and logs as appropriate for ensuring CONTRACTOR
accountability of expenditures and program performance under this
Contract. CONTRACTOR’s employee records may be reviewed in
accordance with State and federal labor laws. CONTRACTOR shall enlist
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the cooperation of all Subcontractors, staff, and Board members in such
efforts.

19.7 Upon request, CONTRACTOR shall provide COUNTY with photocopies of
records and documents, including Placed Children records, Certified Foster
Parent and personnel records, unless prohibited by federal, state, or local
laws. CONTRACTOR shall be responsible for the cost of providing
photocopies to COUNTY.

19.8 CONTRACTOR shall be responsible for annual or triennial financial audits,
as applicable, of its agency and shall require Subcontractors to be
responsible for its annual or triennial financial audits, as applicable, when
required by any governmental entity (e.g. Federal government, the
California Department of Social Services (CDSS), COUNTY) to be
conducted by an independent audit firm and in accordance with generally
accepted governmental auditing standards. Within thirty (30) days after
issuance of the audit reports, CONTRACTOR shall forward copies of such
reports to: DCFS, Bureau of Finance and Administration, Fiscal Monitoring
and Special Payments, at 425 Shatto Place, Room 304, Los Angeles,
California 90020, Attention: Administrative Services Manager Ill, and to
DCFS, Contracts Administration, 425 Shatto Place, Room 400, Los
Angeles, California 90020, Attention: FFA Contract Analyst.

19.9 In the event that an audit is conducted of CONTRACTOR specifically
regarding this Contract by any Federal or State Auditor, or by any auditor
employed by CONTRACTOR or otherwise, then CONTRACTOR shall file a
copy of such audit report with COUNTY’s Auditor-Controller within thirty
(30) Days of CONTRACTOR'’s receipt thereof, unless otherwise provided
by applicable Federal or State law or under this Contract. COUNTY shall
make a reasonable effort to maintain the confidentiality of such audit
report(s).

19.10 Failure on the part of CONTRACTOR to comply with the provisions of this
Section shall constitute a material breach of this Contract upon which
COUNTY may take all appropriate action including but not limited to,
implementation of Hold Status, Do Not Refer Status, and/or Do Not Use
Status, as set forth in Part |, Section 16.0, Hold Status, Do Not Refer
Status, Do Not Use Status, Corrective Action Plan. If CONTRACTOR
disagrees that there has been a material breach, CONTRACTOR may
exercise any and all of its legal rights consistent with Part I, Section 20.0
Dispute Resolution Procedures of this Contract.

20.0 DISPUTE RESOLUTION PROCEDURES

20.1 CONTRACTOR and COUNTY agree to act promptly and diligently to first
mutually resolve any disputes, pursuant to procedures set forth in this
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20.2

20.3

20.4

20.5

20.6

20.7

Contract. All such disputes shall thereafter be subject to the provisions of
this Section 20.0.

CONTRACTOR and COUNTY agree that, the existence and details of a
dispute notwithstanding, both parties shall continue to perform hereunder,
except for any performance which COUNTY determines should not be
performed as a result of such dispute consistent with Part |, Section 16.0
Hold Status, Do Not Refer Status, Do Not Use Status, Corrective Action
Plan, of this Contract. COUNTY shall continue to pay sums not in dispute,
during any such period of continued performance.

Nothing in this Section 20.0 herein prevents COUNTY or CONTRACTOR
from seeking provisional remedies, such as injunction or extraordinary
relief such as a writ.-

CONTRACTOR shall retain all rights to appeal the COUNTY action
through the filing of a claim pursuant to Los Angeles County Code, Title 4,
Chapter 4.04, which pertains to all claims against the COUNTY for money
or damages which are excepted by Section 905 of the Government Code
from the provisions of Division 3.6 of the Government Code (Section 810 et
seq.) and which are not governed by any other statutes or regulations
expressly relating hereto.

As to any dispute arising out of or relating to this Contract, including the
breach, termination or validity thereof, which has not been resolved by the
filing of a claim pursuant to Sub-section 20.4 herein, or the California Tort
Claims Act (Government Code Sections 810-996.6), CONTRACTOR and
COUNTY hereby waive their respective right to trial by jury (and instead
agree to trial by a judge [please initial]) of any cause of
action, claim, counterclaim or cross-complaint in any action, proceeding
and/or hearing brought by either CONTRACTOR against COUNTY or
COUNTY against CONTRACTOR. -

Nothing herein precludes the COUNTY and CONTRACTOR from mutually
agreeing in writing to settle any disputes by binding arbitration or any other
alternative dispute resolution procedure.

This provision shall not apply to third party claims brought by or on behalf
of an individual, his/her heirs, assigns and/or successors-in-interest, based
upon, or relating to, injuries allegedly sustained by that individual when
he/she was a Placed Child.
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21.0

22.0

INTERPRETATION OF CONTRACT

21.1

21.2

21.3

21.4

Validity

The invalidity, unenforceability, or illegality of any provision of this Contract
shall not render the other provisions thereof invalid, unenforceable, or
illegal.

Governing Laws, Jurisdiction and Venue

This Contract shall be construed in accordance with and governed by the
laws of the State of California. CONTRACTOR agrees and consents to the
exclusive jurisdiction of the courts of the State of California for all purposes
regarding this Contract and further agrees and consents that venue of any
action brought hereunder shall be exclusively in the County of Los
Angeles, California.

Waiver

Any waiver by COUNTY of any breach of any one or more of the
covenants, conditions, terms and agreements herein contained shall be in
writing and shall not be construed to be a waiver of any subsequent or
other breach of the same or of any other covenant, condition, term or
agreement herein contained, nor shall failure on the part of COUNTY to
require exact, full and complete compliance with any of the covenants,
conditions, terms or agreements herein contained be construed as in any
manner changing the terms of this Contract or stopping COUNTY from
enforcing the full provisions thereof.

Caption Headings
Captions and section headings used in this Contract are for convenience

only and are not a part of this Contract and shall not be used in construing
this Contract.

CONTRACT ENFORCEMENT, OUT OF HOME CARE MANAGEMENT,
MONITORING, AND REVIEW

22.1

The Director shall be responsible for the enforcement of this Contract on
behalf of COUNTY and shall be assisted therein by those officers and
employees of COUNTY having duties in connection with the administration
thereof. Director hereby reserves the right to assign such personnel as are
needed to serve as Program Manager in order to inspect and review
CONTRACTOR'’s performance of and compliance with all contractual
Services, duties, obligations, responsibilities, administrative procedures
and staffing as set forth in this Contract.
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23.0

22.2

22.3

CONTRACTOR hereby agrees to cooperate with the Director, Program
Manager, and any duly authorized State or Federal government
representative, in the review and monitoring of CONTRACTOR’s program,
records and procedures, as set forth in Part I, Section 19.0, Records and
Investigations.

COUNTY or its agent will evaluate CONTRACTOR'’s performance under
this Contract on not less than an annual basis. Such evaluation will include
assessing CONTRACTOR'’s compliance with all this Contract’s terms and
performance standards. CONTRACTOR deficiencies which COUNTY
determines are severe or continuing and that may place performance of
this Contract in jeopardy if not corrected may be reported to the Board of
Supervisors. The report may include CONTRACTOR'’s response to these
deficiencies and improvement/corrective action measures taken by
COUNTY and CONTRACTOR. If improvement does not occur in a manner
consistent with such corrective action measures, COUNTY may terminate
this Contract or take action consistent with Part I, Section 16.0, Hold
Status, Do Not Refer Status, Do Not Use Status, Corrective Action Plan.

22.4 At the request of COUNTY, upon reasonable notice, CONTRACTOR, or its

appropriate representative, shall attend meetings and/or training sessions,
as determined by COUNTY.

LIMITATION OF COUNTY’S OBLIGATION DUE TO NON-APPROPRIATION OF
FUNDS

23.1

23.2

23.3

23.4

COUNTY’s obligation is payable only and solely from funds appropriated
for the purpose of this Contract.

All funds for payment are conditioned upon COUNTY Board of Supervisors’
appropriation of sufficient funds for this purpose. Payments during
subsequent Fiscal Year periods are dependent upon similar Board of
Supervisors’ action.

In the event County Board of Supervisors does not allocate sufficient funds
for the next succeeding Fiscal Year to meet COUNTY’s anticipated
obligations to providers under contracts, then Services may be ©®1)
terminated in their entirety; or (2) reduced in accordance with available
funding as deemed necessary by COUNTY. COUNTY shall notify
CONTRACTOR in writing of any such non-allocation of funds at the earliest
possible date.

In the event that COUNTY’s Board of Supervisors adopts, any Fiscal Year,
a COUNTY budget which provides for reductions in the salaries and
benefits paid to the majority of COUNTY employees and imposes similar
reductions with respect to COUNTY contracts, COUNTY reserves the right
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to reduce its payment obligation correspondingly for that Fiscal Year and
any subsequent Fiscal Year for Services provided by CONTRACTOR
under this Contract. COUNTY’s notice to CONTRACTOR regarding said
reduction in payment obligation shall be provided within thirty (30) Days of
the Board’s approval of such actions, unless this Contract is terminated for
convenience.

24.0 TERMINATION OF CONTRACT BY CONTRACTOR FOR CONVENIENCE

24.1

24.2

24.3

This Contract may be terminated when such action is deemed by
CONTRACTOR to be in its best interest. Termination of this Contract shall
be effective by the delivery to COUNTY of written notice of termination
pursuant to Part I, Section 8.0, Notices, specifying the date upon which
such termination becomes effective. The date upon which such
termination becomes effective shall be no less than ninety (90) Days after
the notice is sent, unless COUNTY notices CONTRACTOR, pursuant to
Part I, Section 8.0, Notices, that the termination will be effective in thirty
(30) Days. In the event of a breach by COUNTY under this Contract,
CONTRACTOR shall have all remedies available at law, subject to the
terms of Part I, Section 20.0, Dispute Resolution Procedures.

CONTRACTOR shall submit to COUNTY in the form and with the
certification as may be prescribed by COUNTY, its termination claim and
invoice. Such claim and invoice shall be submitted promptly. COUNTY
will not accept any such invoice submitted later than three (3) months from
the effective date of termination. Upon failure of CONTRACTOR to submit
its termination claim and invoice within the time allowed, COUNTY may
determine, on the basis of information available to COUNTY, the amount,
if any, due to CONTRACTOR in respect to the termination, and such
determination shall be final. After such determination is made, COUNTY
shall pay CONTRACTOR the amount so determined as full and complete
satisfaction of all amounts due CONTRACTOR under this Contract for any
terminated Services, provided that such amounts may be offset against
any amounts COUNTY claims are due from CONTRACTOR pursuant to
the terms of this Contract.

After receipt of a notice of termination, COUNTY will provide for the
continued placement or removal of Placed Children in a fashion that is
consistent with the best interest of children.

25.0 USE OF FUNDS

25.1

CONTRACTOR shall be organized and operated as a Federal Tax Exempt
and non-profit corporation throughout the term of this Contract and conduct
itself in accordance with all accounting and operating requirements of such
status.
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25.2 CONTRACTOR shall use AFDC-FC funds paid to and Expended by
CONTRACTOR only for the care and Services of Placed Children, in order
to maintain the standards of care and Services consistent with the
Statement of Work and the AFDC-FC payments received. By August 1 of
each year, CONTRACTOR shall submit to COUNTY a cost allocation plan,
which provides for the reasonable allocation of CONTRACTOR'’s
Expenditures for the then current fiscal year. CONTRACTOR'’s cost
allocation plan shall be developed in accordance with the principles
included in OMB Circular A-122 (Exhibit C) and the Auditor-Controller
Contract Accounting and Administration Handbook (Exhibit C-I).

25.3 CONTRACTOR shall Expend foster care funds on reasonable and
allowable Expenditures in providing the necessary care and Services, as
specified in this Contract, for children placed by COUNTY. The
determination of reasonable and allowable Expenditures shall be in
accordance with OMB Circular A—122 (Exhibit C); Manual of Policy and
Procedures, Sections 11-400, 11-402, 11-403, 11-404, and 11-420; and 45
CFR 74.27 and the Auditor-Controller Contract Accounting and
Administration Handbook (Exhibit C-1). Any AFDC-FC funds not Expended
in accordance with the above will be disallowed on monitoring/audit, and
will require repayment by CONTRACTOR. Any dispute regarding
repayment of funds is subject to the provisions outlined in Part I, Section
20.0, Dispute Resolution Procedures.

25.4 All uses of AFDC-FC funds paid to and Expended by CONTRACTOR and
other financial transactions related to CONTRACTOR’s provision of
Services under this Contract are subject to review and/or audit by DCFS,
COUNTY’s Auditor-Controller or its designee, as set forth in Exhibit C-1. In
the event this Contract is subject to audit exceptions, CONTRACTOR shall
pay to COUNTY the full amount of CONTRACTOR'’s liability for such audit
exceptions, as determined by DCFS, upon demand by COUNTY. Upon
notice by the CONTRACTOR, the COUNTY will, upon verification by the
COUNTY, reduce the audit disallowance claimed by the COUNTY by the
amount subject to repayment to the state for duplicated disallowed
Expenditures during the time period covered by the COUNTY'’s audit.

25.5 Notwithstanding any other provision of this Contract, in addition to all other
rights to monitor, including but not limited to audit, CONTRACTOR and
COUNTY agree that it is the intent of the parties that COUNTY shall have
the right to audit any and all use of AFDC-FC funds, paid to and Expended
by CONTRACTOR, in order to ensure that all Expended and unspent funds
are accounted for and that unspent funds are held for the future benefit of
Placed Children, and to determine the appropriate disposition of
unallowable Expenditures.
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25.6 Total accumulated unexpended funds (TAUF) shall include (1)
CONTRACTOR’s unexpended funds; and (2) CONTRACTOR'’s
accumulated, unexpended AFDC-FC funds received from COUNTY
between September 1, 2003 through the expiration date of the most
recently completed contract term. If facts suggest the possibility of fraud or
significant abuse, COUNTY reserves the right to review uses of
unexpended funds accumulated in periods prior to September 1, 2003.
CONTRACTOR’s TAUF shall be reflected on its Semi-Annual Revenue
and Expenditure Report (Exhibit E).

At the end of any given CONTRACTOR fiscal year, any TAUF that is equal
to or less than two months budgeted revenues for COUNTY’s Foster
Family Agency Program for its next fiscal year may be retained by
CONTRACTOR for future use for the benefit of Placed Children for
reasonable and allowable costs. The maximum level of retainable TAUF
will hereafter be referred to as the TAUF Ceiling. In the event that
CONTRACTOR’s TAUF, at the end of any given CONTRACTOR fiscal
year, exceeds the TAUF Ceiling, CONTRACTOR shall develop a plan
regarding how to utilize the TAUF for the benefit of Placed Children for
reasonable and allowable costs, and shall submit the plan to Director’s
Deputy Director level designee for review and approval within 60 Days of
the fiscal year end. Section 11-404.2 through 11-404.2.24 of the State
Manual of Policy and Procedure provides examples of permissible uses of
unexpended funds. Said Sections may provide a guideline for permissible
uses of TAUF. However, all CONTRACTOR plans for uses of TAUF
require pre-approval by the COUNTY.

If the plan is not approved, CONTRACTOR shall, in consultation with
COUNTY, work to develop a revised plan that is acceptable to COUNTY
within 30 days of denial of proposed plan. DCFS shall respond in writing
within 25 days of receipt of CONTRACTOR’s revised plan.
CONTRACTOR shall respond with any proposed amendments to revised
plan within 15 business days of receipt of DCFS’ written response. DCFS
will issue a final plan within 5 days of receipt of CONTRACTOR’s
amendments.

CONTRACTOR's failure to develop an appropriate plan for the utilization of
excess TAUF, or the Expenditure of excess TAUF without a COUNTY
approved plan shall constitute a material breach of the Contract. In such
instance, COUNTY may take appropriate action, pursuant to this Contract,
including, but not limited to, that under Part I, Section 16.0, Hold Status, Do
Not Refer Status, Do Not Use Status, Corrective Action Plan, with the
understanding that CONTRACTOR may appeal the final decision pursuant
to the Dispute Resolution Procedures in Part I, Section 20.0.
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26.0 REAL PROPERTY, EQUIPMENT, FIXED ASSETS

26.1

26.2

26.3

26.4

CONTRACTOR shall fully comply with all applicable federal, State, and
County laws, ordinances, and regulations in acquiring any and all real
property, furniture, fixtures, equipment, materials, and supplies with funds
obtained under this Contract.

A Fixed Asset is defined as an article of nonexpendable tangible personal
property having a useful life of more than two years and an acquisition cost
of $5,000 or more of COUNTY funds per unit capitalized.

CONTRACTOR shall, for any Real Property, land or Fixed Asset costing
$35,000 or more of funds provided to CONTRACTOR through this
Contract, submit to COUNTY, at least 15 business days prior to any
purchase (including Capital Leases as defined by Generally Accepted
Accounting Principles (GAAP)), an analysis demonstrating that the
purchase is less costly to CONTRACTOR than other leasing alternatives.
CONTRACTOR shall also stipulate the source of all funds to be used for
the purchase of the subject property. In the event that any funds to be
used in the purchase will be from the current year Contract or TAUF (as
defined in Part I, Section 25.0 Use of Funds, Sub-section 25.6), then
CONTRACTOR shall obtain COUNTY’s prior written approval for the
purchase by notifying COUNTY by certified mail. COUNTY shall, within 15
working days of receipt of any such request for approval, provide a written
response to CONTRACTOR by certified mail. If COUNTY’s response is
not received within 10 working days, CONTRACTOR will notify the
Director’s designee.

Upon obtaining COUNTY’s prior written approval, the items referenced in
Sub-section 26.3 above may be purchased and owned by CONTRACTOR
as provided by law. If such prior written approval is not obtained by
CONTRACTOR, no title to any of the items referenced in Sub-section 26.3
above will vest with CONTRACTOR. All Fixed Assets not requiring
COUNTY’s prior written approval, as described in Sub-section 26.3 above,
shall be deemed owned by CONTRACTOR.

27.0 MUTUAL INDEMNIFICATION

27.1

CONTRACTOR shall indemnify, defend and hold harmless COUNTY, its
Special Districts, elected and appointed officers, employees, and agents
(COUNTY) from and against any and all liability and expense, including
defense costs and legal fees, and claims for damages of any nature
whatsoever, including, but not limited to, bodily injury, death, personal
injury, property damage, and/or violation of any applicable Municipal,
County, State, and Federal laws and regulations, Court Rules or
ordinances resulting from or connected with CONTRACTOR’s acts or
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omissions resulting from its performance of this Contract but only in
proportion to and to the extent such liability, expense or damage is caused
by any negligent or willful act or omission of CONTRACTOR, its employees
or agents.

27.2 CONTRACTOR shall indemnify, defend, and hold harmless COUNTY, its
agents, officers and employees from any and all CONTRACTOR employee
Worker's Compensation claims, suits, liability, or expense resulting from its
performance of this Contract and will bear the sole responsibility and
liability for furnishing Worker's Compensation benefits in an amount and
form to meet the State of California’s statutory requirements, and in
amounts as set forth in Part I, Section 6.0 Insurance Coverage
Requirements, Sub-section 6.3, to any and all CONTRACTOR personnel
for injuries arising from or connected with Services performed under this
Contract.

27.3 CONTRACTOR shall indemnify COUNTY, and hold it harmless from any
and all loss, damage, costs, and expenses, including reasonable attorney’s
fees, suffered or incurred on account of any breach by CONTRACTOR of
the obligations and covenants described in Subsections 27.1 and 27.2
above.

27.4 COUNTY shall indemnify, defend, and hold harmless CONTRACTOR, its
agents, officers and employees from and against any and all liability,
expense, including defense costs and legal fees, and claims for damages
of any nature whatsoever, including, but not limited to, bodily injury, death,
personal injury, or property damage resulting from or connected with
COUNTY’s acts or omissions, resulting from its performance of this
Contract but only in proportion to and to the extent such liability, expense
or damage is caused by any negligent or willful act or omission of
COUNTY, its Special Districts, elected and appointed officers, employees,
or agents.

27.5 COUNTY shall indemnify, defend, and hold harmless CONTRACTOR, its
agents, officers and employees from any and all COUNTY employees
Worker's Compensation suits, liability, or expense resulting from its
performance of this Contract and will bear the sole responsibility and
liability for furnishing Worker’'s Compensation benefits in an amount and
form to meet the State of California statutory requirements to any and all
COUNTY personnel for injuries arising from or connected with services
performed under this Contract.

27.6 COUNTY shall indemnify CONTRACTOR, and hold it harmless from any
and all loss, damage, costs and expenses, including reasonable attorney’s
fees, suffered or incurred on account of any breach by COUNTY of the
obligations and covenants described in Subsections 27.4 and 27.5 above.
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FOSTER FAMILY AGENCY MASTER CONTRACT FOR FOSTER CARE

PART Il: STANDARD TERMS AND CONDITIONS

DCFS FFA Contract
Part Il — Standard Terms and Conditions



Foster Family Agency Foster Care Services Master Contract
STANDARD TERMS AND CONDITIONS

1.0 ADMINISTRATION OF CONTRACT — COUNTY

A listing of all COUNTY Administration referenced in the following Sub-sections is
designated in Exhibit V, COUNTY’s Administration. The COUNTY shall notify the
CONTRACTOR in writing of any change in the names or addresses shown.

1.1 COUNTY’s Program Manager
The responsibilities of the COUNTY’s Program Manager include:
e ensuring that the objectives of this Contract are met;

e making changes in the terms and conditions of this Contract in
accordance with Part Il, Section 5.0, Change Notices and Amendments;
and

e providing direction to CONTRACTOR in the areas relating to COUNTY
policy, information requirements, and procedural requirements

e meeting with CONTRACTOR’s Program Manager on a regular basis;
and

e inspecting any and all tasks, deliverables, goods, services, or other
work provided by or on behalf of CONTRACTOR.

The COUNTY’s Program Manager is not authorized to make any changes
in any of the terms and conditions of this Contract and is not authorized to
further obligate COUNTY in any respect whatsoever.

1.2 COUNTY’s Contract Program Monitor

The COUNTY'’s Program Monitor is responsible for overseeing the day-to-
day administration of this Contract. The Program Monitor reports to the
COUNTY’s Program Manager.

2.0 ASSIGNMENT AND DELEGATION

2.1 CONTRACTOR shall not assign its rights or delegate its duties under this
Contract, or both, whether in whole or in part, without the prior written
consent of COUNTY, in its discretion, and any attempted assignment or
delegation without such consent shall be null and void. For purposes of
this Sub-section 2.1, COUNTY consent shall require a written amendment
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to the Contract, which is formally approved and executed by the parties.
Any payments by COUNTY to any approved delegate or assignee on any
claim under the Contract shall be deductible, at COUNTY’s sole discretion,
against the claims, which the CONTRACTOR may have against COUNTY.

2.2  Shareholders, partners, members, or other equity holders of
CONTRACTOR may transfer, sell, exchange, assign, or divest themselves
of any interest they may have therein. However, in the event any such sale,
transfer, exchange, assignment, or divestment is effected in such a way as
to give majority control of CONTRACTOR to any person(s), corporation,
partnership, or legal entity other than the majority controlling interest
therein at the time of execution of the Contract, such disposition is an
assignment requiring the prior written consent of COUNTY in accordance
with applicable provisions of this Contract.

2.2.1 Any withdrawal or change of shareholders, members, directors or
other persons named on CONTRACTOR’s Community Care license
application (which significantly changes CONTRACTOR’s program
as it existed at the time of the execution of this Contract) or any
change in the license under CONTRACTOR’s Community Care
license is an assignment requiring COUNTY consent.

2.2.2 Any payments by COUNTY to CONTRACTOR or its assignee, or
acceptance of any payments by COUNTY from CONTRACTOR or
its assignee on any claim under this Contract shall not waive or
constitute COUNTY consent.

2.2.3 Upon assignment and/or delegation, each and all of the provisions,
agreements, terms, covenants, and conditions herein contained,
shall be binding upon both CONTRACTOR and upon any
assignee/delegate thereof.

2.3  Any assumption, assignment, delegation, or takeover of any of the
CONTRACTOR'’s duties, responsibilities, obligations, or performance of
same by any entity other than the CONTRACTOR, whether through
assignment, Subcontract, delegation, merger, buyout, or any other
mechanism, with or without consideration for any reason whatsoever
without COUNTY’s express prior written approval, shall be a material
breach of the Contract which may result in the termination of the Contract.
In the event of such termination, COUNTY shall be entitled to pursue the
same remedies against CONTRACTOR as it could pursue in the event of
default by CONTRACTOR.
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3.0

4.0

5.0

AUTHORIZATION WARRANTY

CONTRACTOR represents and warrants that the signatory to this Contract is fully
authorized to obligate CONTRACTOR hereunder and that all corporate acts
necessary to the execution of this Contract have been accomplished.

BUDGET REDUCTION

In the event that the County’s Board of Supervisors adopts, in any fiscal year, a
COUNTY Budget which provides for reductions in the salaries and benefits paid
to the majority of COUNTY employees and imposes similar reductions with
respect to COUNTY contracts, the COUNTY reserves the right to reduce its
payment obligation under this Contract correspondingly for that fiscal year and
any subsequent fiscal year during the term of this Contract (including any
extensions), and the services to be provided by the CONTRACTOR under this
Contract shall also be reduced correspondingly. The COUNTY’s notice to the
CONTRACTOR regarding said reduction in payment obligation shall be provided
within thirty (30) calendar Days of the Board’s approval of such actions. Except
as set forth in the preceding sentence, the CONTRACTOR shall continue to
provide all of the services set forth in this Contract.

CHANGES AND AMENDMENTS

COUNTY reserves the right to change any portion of the work required under this
Contract, or make amendment to such other terms and conditions as may
become necessary. COUNTY shall give CONTRACTOR thirty (30) Days prior
written notice delivered by first class mail, of its intent to make such changes and
amendments hereunder. Any significant cost impact associated with such an
amendment shall be addressed in developing the amendment. A significant cost
impact is defined as an incremental cost of $1,200 annually on a cumulative
basis. Such revisions shall be in writing and shall be accomplished in the
following manner:

5.1 Exhibits A-l, A-V, A-VI, A-VIlI through A-XIl, Exhibits G, J, L, M, N, O, Q, R,
S, and T, and may be changed unilaterally by COUNTY to reflect changes
in County, State and Federal law, regulation, and ordinances, court orders,
and court rules or in COUNTY policies or procedures, provided that such
changes to these exhibits reflecting modifications to COUNTY policies or
procedures with significant cost impact on CONTRACTOR must be
amended pursuant to Sub-section 5.2. Amendments made pursuant to this
Sub-section 5.1 shall be effective upon delivery of a replacement exhibit by
certified mail, return receipt requested, to the address of CONTRACTOR
set forth in Part I, Section 8.0, Notices. CONTRACTOR shall be
responsible for monitoring changes and/or amendments to any and all
laws, regulations, ordinances and/or court rules governing or impacting this
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6.0

5.2

5.3

5.4

Contract. CONTRACTOR shall at all times remain in compliance with all
such laws, regulations, ordinances and/or court rules, whether or not
COUNTY has delivered a replacement exhibit.

For any change which does not have a significant cost impact, affect the
scope of work, period of performance, payments, or which does not
materially alter any term or condition included in this Contract, or for any
change in CONTRACTOR’s name or in their Program Statement, or for any
change to exhibits described in Sub-section 5.1 with significant cost impact
on CONTRACTOR, a change notice shall be prepared by COUNTY, and
executed by CONTRACTOR and Program Director or designee. As used
herein, the term “materially alter” is defined as being a change, which, in the
sole discretion of COUNTY, warrants execution, by the Board of Supervisors.

For changes in Contractor's name or address that are not related to a
merger or acquisition, change shall be completed upon written notification
and request from Contractor to County, and confirmed by letter from
County to Contractor.

Changes related to or as a result of merger or acquisition of Contractor
shall be effective upon execution of Contract Amendments by DCFS
Director, or designee, and Contractor.

REPORTING SUSPECTED CHILD ABUSE

6.1

6.2

CONTRACTOR agrees that the safety of the Placed Child will always be
the first priority. To ensure the safety of the Placed Children,
CONTRACTOR will train Certified Foster Parents to immediately, upon
discovery, notify the Child Protection Hotline (CAHL), the DCFS Out-of-
Home Care Division, and CCLD, whenever CONTRACTOR reasonably
suspects that a Placed Child has been a victim of abuse and/or is in
danger of future abuse. CONTRACTOR will remain with the Placed Child
if imminent risk is present. The CONTRACTOR and Certified Foster
Parents shall not investigate allegations of child abuse and establish
disposition prior to the investigation by DCFS and CCLD. If the
CONTRACTOR decertifies a Certified Family Home at the request of the
Certified Foster Parent during an investigation and prior to disposition
CONTRACTOR shall note the investigative status on the Foster Family
Agencies Notification of Action Taken form [LIC #197].

CONTRACTOR shall ensure that all known or suspected instances of child
abuse are reported to a child protective agency as defined in Section
11164, et. Seq. of the Penal Code. This responsibility shall include:
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6.2.1

6.2.2

6.2.3

A requirement that all employees, consultants, or agents performing
Services under this Contract who are required by Penal Code,
Section 11166(a), to report child abuse, sign a statement that he or
she knows of the reporting requirements and will comply with them.

To the extent possible and reasonable, CONTRACTOR will educate
employees, consultants or agents who are not mandated reporters
of child abuse, as defined in California Penal Code Section 11166 et
seq, on procedures for reporting any reasonable suspicion of child
abuse.

The assurance that all employees of CONTRACTOR and
Subcontractors understand that the safety of the Placed Child is
always the first priority.

7.0 CHILD SUPPORT COMPLIANCE PROGRAM

7.1 Contractor's Warranty of Adherence to County’'s Child Support
Compliance Program

7.1.1

7.1.2

The CONTRACTOR acknowledges that the COUNTY has
established a goal of ensuring that all individuals who benefit
financially from the COUNTY through Contract are in compliance
with their court-ordered child, family and spousal support obligations
in order to mitigate the economic burden otherwise imposed upon
the COUNTY and its taxpayers.

As required by the COUNTY’s Child Support Compliance Program
(County Code Chapter 2.200) and without Ilimiting the
CONTRACTOR'’s duty under this Contract to comply with all
applicable provisions of law, the CONTRACTOR maintains
compliance with employment and wage reporting requirements as
required by the Federal Social Security Act (42 USC Section 653a)
and California Unemployment Insurance Code Section 1088.5, and
shall implement all lawfully served wage and Earnings Withholding
Orders or Child Support Services Department Notices of Wage and
Earnings Assignment for Child or Spousal Support, pursuant to
Code of Civil Procedure Section 706.031 and Family Code Section
5246(b).

7.2  Termination for Breach of Warranty to Maintain Child Support Compliance

Failure of the CONTRACTOR to maintain compliance with the
requirements set forth in Sub-section 7.1, “Contractor's Warranty of
Adherence to County’s Child Support Compliance Program,” shall
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8.0

9.0

constitute a default by the CONTRACTOR under this Contract. Without
limiting the rights and remedies available to the COUNTY under any other
provision of this Contract, failure to cure such default within ninety (90)
Days of notice by the Los Angeles County Child Support Services
Department shall be grounds upon which the Board of Supervisors may
terminate this Contract pursuant to Part Il, Section 34.0, Termination for
CONTRACTOR'’s Default, and pursue debarment of the CONTRACTOR,
pursuant to County Code Chapter 2.202.

GRIEVANCES

CONTRACTOR shall establish written procedures to resolve grievances by
Certified Foster Parents or staff of CONTRACTOR.

COMPLIANCE WITH APPLICABLE LAWS

9.1

CONTRACTOR shall conform to and abide by all applicable Municipal,
COUNTY, State and Federal laws and regulations, court rules, and
ordinances, insofar as the same or any of them are applicable. This
includes compliance with mandatory standards and policies relating to
energy efficiency in the State Energy Conservation Plan (Title 24,
California Administrative Code) and compliance with Section 306 of the
Clean Air Act (42 USC 1857(h)), Section 508 of the Clean Water Act (33
USC 1368), Executive Order 11738 and Environmental Protection Agency
regulations (40 CFR Part 15). Insofar as permits and/or licenses are
required for the prescribed Services and/or any construction authorized
herein, the same must be obtained from the regulatory agency having
jurisdiction thereover.

9.1.1 CONTRACTOR acknowledges that this Contract will be funded, in
part, with federal funds; therefore, CONTRACTOR agrees that it
shall comply with all applicable federal laws and regulations
pertaining to such federal funding. Said federal laws and
regulations include, but are not limited to, 45 CFR Section 92.36, et
seq.

9.1.2 CONTRACTOR shall comply with all applicable laws pertaining to
confidentiality.  This shall include but is not limited to the
confidentiality provisions of Section 827 and Section 10850 of the
WIC and MPP Division 19, as further described in Part I, Section
9.0, Confidentiality, of this Contract.

9.1.3 CONTRACTOR agrees to comply fully with the terms of Executive
Order 11246, entitled Equal Employment Opportunity as amended
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10.0

11.0

by Executive Order 11375, and as supplemented by Department of
Labor Regulations (41 CFR Part 60).

9.2  Failure by CONTRACTOR to comply with such laws and regulations shall
be a material breach of this Contract and may result in termination of this
Contract, in accordance with Part Il, Section 34.0, Termination for
Contractor’s Default, of this Contract.

9.3 CONTRACTOR agrees to indemnify and hold COUNTY harmless from any
loss, damage or liability resulting from a violation on the part of
CONTRACTOR, its employees, agents or Subcontractors of such laws,
regulations, rules, policies, standards or ordinances as described in Sub-
sections 9.1 hereof and Part Il, Sub-section 25.1, Non-Discrimination in
Employment.

COMPLIANCE WITH CIVIL RIGHTS LAWS

CONTRACTOR hereby assures that it will comply with Title VI of the Civil Rights
Act of 1964, Section 504 of the Rehabilitation Act of 1973, the Age Discrimination
Act of 1975, Title IX of the Education Amendments of 1973, where applicable,
and Title 43, Part 17 of the Code of Federal Regulations Subparts A and B, to the
end that no persons shall on the grounds of race, creed, color, national origin,
political affiliation, marital status, sex, age, or handicap be subjected to
discrimination under the privileges and use granted by this Contract or under any
project, program or activity supported by this Contract.

COMPLIANCE WITH JURY SERVICE PROGRAM

This Contract is subject to the provisions of the COUNTY’s ordinance entitled
Contractor Employee Jury Service (“Jury Service Program”) as codified in
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code, a copy of
which is attached hereto as Exhibit O, and incorporated by reference into and
made a part of this Contract.

11.1 Written Employee Jury Service Policy

11.1.1Unless CONTRACTOR has demonstrated to the COUNTY'’s
satisfaction either that CONTRACTOR is not a “Contractor” as
defined under the Jury Service Program (Section 2.203.020 of the
County Code) or that CONTRACTOR qualifies for an exception to
the Jury Service Program (Section 2.203.070 of the County Code),
CONTRACTOR shall have and adhere to a written policy that
provides that its Employees shall receive from the CONTRACTOR,
on an annual basis, no less than five (5) Days of regular pay for
actual jury service. The policy may provide that Employees deposit
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any fees received for such jury service with the CONTRACTOR or
that the CONTRACTOR deduct from the Employee’s regular pay
the fees received for jury service.

11.1.2 For purposes of this Section, “Contractor’” means a person,
partnership, corporation or other entity which has a contract with the
COUNTY or a subcontract with a COUNTY contractor and has
received or will receive an aggregate sum of Fifty Thousand Dollars
($50,000) or more in any 12-month period under one or more
COUNTY contracts or subcontracts. “Employee” means any
California resident who is a full time employee of CONTRACTOR.
“Full time” means forty (40) hours or more worked per week, or a
lesser number of hours if: 1) the lesser number is a recognized
industry standard as determined by the COUNTY, or 2)
CONTRACTOR has a long-standing practice that defines the lesser
number of hours as full-time. Full-time employees providing short-
term, temporary services of ninety (90) Days or less within a 12-
month period are not considered full-time for purposes of the Jury
Service Program. If CONTRACTOR uses any Subcontractor to
perform services for the COUNTY under this Contract, the
Subcontractor shall also be subject to the provisions of this Section.
The provisions of this Sub-section shall be inserted into any such
subcontract contract and a copy of the Jury Service Program shall
be attached to the Contract.

11.1.3 If CONTRACTOR is not required to comply with the Jury Service
Program when the Contract commences, CONTRACTOR shall
have a continuing obligation to review the applicability of its
“exception status” from the Jury Service Program, and
CONTRACTOR  shall immediately notify = COUNTY if
CONTRACTOR at any time either comes within the Jury Service
Program’s definition of “Contractor” or if CONTRACTOR no longer
gualifies for an exception to the Jury Service Program. In either
event, CONTRACTOR shall immediately implement a written policy
consistent with the Jury Service Program. The COUNTY may also
require, at any time during the term of this Contract and at its sole
discretion, that CONTRACTOR demonstrate to the COUNTY’s
satisfaction that CONTRACTOR either continues to remain outside
of the Jury Service Program’s definition of “Contractor” and/or that
CONTRACTOR continues to qualify for an exception to the
Program.

11.1.4 CONTRACTOR'’s violation of this Section of this Contract may
constitute a material breach of this Contract. In the event of such
material breach, COUNTY may, in its sole discretion, terminate the
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Contract and/or bar CONTRACTOR from the award of future
COUNTY contracts for a period of time consistent with the
seriousness of the breach.

12.0 CONFLICT OF INTEREST

12.1 Notwithstanding any other provision of this Contract, no COUNTY

12.2

12.3

employee whose position in COUNTY enables such employee to influence
the award or administration of this Contract or any competing Contract, and
no spouse or economic dependent of such employee, shall be employed in
any capacity by CONTRACTOR herein, or have any other direct or indirect
financial interest in this Contract. No officer or employee of COUNTY who
may financially benefit from the provision of Services hereunder shall in
any way participate in COUNTY'’s approval, or ongoing evaluation of such
Services, or in any way attempt to unlawfully influence COUNTY'’s approval
or ongoing evaluation of such Services.

No DCFS employee, either active or on leave status, shall serve as an
employee or contractor of CONTRACTOR in any capacity on a full or part-
time basis. No DCFS employee either active or on leave status shall be
certified as a foster parent except when the DCFS Director, or delegate,
has signed a written waiver to this prohibition for purposes of entering into
a foster-adopt plan of action.

CONTRACTOR shall comply with all conflict of interest laws, ordinances,
and regulations now in effect or hereafter to be enacted during the term of
this Contract. CONTRACTOR warrants that it is not now aware of any
facts, which created a conflict of interest. If CONTRACTOR hereafter
becomes aware of any facts, which might reasonably be expected to create
a conflict of interest, it shall immediately make full written disclosure of
such facts to COUNTY. Full written disclosure shall include, without
limitation, identification of all persons implicated, and complete description
of all relevant circumstances.

13.0 CONSIDERATION OF GREATER AVENUES FOR INDEPENDENCE (GAIN) OR
GENERAL RELIEF OPPORTUNITIES FOR WORK (GROW) PARTICIPANTS
FOR EMPLOYMENT

13.1 Should CONTRACTOR require additional or replacement personnel after

the effective date of this Contract, CONTRACTOR shall give consideration
for any such employment openings to participants in the COUNTY’s
Department of Public Social Services’ Greater Avenues for Independence
(GAIN) Program or General Relief Opportunities for Work (GROW)
Program who meet CONTRACTOR’s minimum qualifications for the open
position. For this purpose, consideration shall mean that the
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14.0

15.0

13.2

CONTRACTOR will interview qualified candidates. The COUNTY will refer
GAIN/GROW patrticipants, by job category, to CONTRACTOR.

In the event that both laid-off COUNTY employees and GAIN/GROW
participants are available for hiring, COUNTY employees shall be given
first priority.

CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR
LAYOFFS OR ON REEMPLOYMENT LIST

Should CONTRACTOR require additional or replacement personnel after the
effective date of this Contract to perform the services set forth herein,
CONTRACTOR shall give first consideration for such employment openings to
gualified permanent COUNTY employees who are targeted for layoff or qualified
former COUNTY employees who are on a reemployment list during the life of this
Contract.

CONTRACTOR RESPONSIBILITY AND DEBARMENT

15.1

15.2

15.3

A responsible contractor is a contractor who has demonstrated the
attribute of trustworthiness, as well as quality, fitness, capacity and
experience to satisfactorily perform the contract. Itis the COUNTY’s policy
to conduct business only with responsible contractors.

The CONTRACTOR is hereby notified that, in accordance with Chapter
2.202 of the County Code, if the COUNTY acquires information concerning
the performance of the CONTRACTOR on this or other contracts which
indicates that the CONTRACTOR is not responsible, the COUNTY may, in
addition to other remedies provided in the Contract, debar the
CONTRACTOR from bidding or proposing on, or being awarded, and/or
performing work on COUNTY contracts for a specified period of time,
which generally will not exceed five years but may exceed five years or be
permanent if warranted by the circumstances, and terminate any or all
existing contracts the CONTRACTOR may have with the COUNTY.

The COUNTY may debar a Contractor if the Board of Supervisors, finds in
its discretion, that the Contractor has done any of the following: (1) violated
a term of a contract with the COUNTY or a nonprofit corporation created by
the COUNTY; (2) committed an act or omission which negatively reflects
on the CONTRACTOR'’s quality, fithness or capacity to perform a contract
with the COUNTY, any other public entity, or a nonprofit corporation
created by the COUNTY, or engaged in a pattern or practice which
negatively reflects on same; (3) committed an act or offense which
indicates a lack of business integrity or business honesty, or (4) made or
submitted a false claim against the COUNTY or any other public entity.
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15.4 If there is evidence that the CONTRACTOR may be subject to debarment,
the Department will notify the CONTRACTOR in writing of the evidence,
which is the basis for the proposed debarment and will advise the
CONTRACTOR of the scheduled date for a debarment hearing before the
Contractor Hearing Board.

15.5 The Contractor Hearing Board will conduct a hearing where evidence on
the proposed debarment is presented. The CONTRACTOR and/or the
CONTRACTOR'’s representative shall be given an opportunity to submit
evidence at that hearing. After the hearing, the Contractor Hearing Board
shall prepare a tentative proposed decision, which shall contain a
recommendation regarding whether the CONTRACTOR should be
debarred, and if so, the appropriate length of time of the debarment. The
CONTRACTOR and DCFS shall be provided an opportunity to object to the
tentative proposed decision prior to its presentation to the Board of
Supervisors.

15.6 After consideration of any objections, or if no objections are submitted, a
record of the hearing, the proposed decision and any other
recommendation of the Contractor Hearing Board shall be presented to the
Board of Supervisors. The Board of Supervisors shall have the right to
modify, deny, or adopt the proposed decision and recommendation of the
Contractor Hearing Board.

15.7 If a CONTRACTOR has been debarred for a period longer than five years,
that CONTRACTOR may, after the debarment has been in effect for at
least five years, submit a written request for review of the debarment
determination to reduce the period of debarment or terminate the
debarment. The COUNTY may, in its discretion, reduce the period of
debarment or terminate the debarment if it finds that the CONTRACTOR
has adequately demonstrated one or more of the following: (1) elimination
of the grounds for which the debarment was imposed; (2) a bona fide
change in ownership or management; (3) material evidence discovered
after debarment was imposed; or (4) any other reason that is in the best
interests of the COUNTY.

15.8 The Contractor Hearing Board will consider a request for review of a
debarment determination only where: (1) the CONTRACTOR has been
debarred for a period longer than five years; (2) the debarment has been in
effect for at least five years; and (3) the request is in writing, states one or
more of the grounds for reduction of the debarment period or termination of
the debarment, and includes supporting documentation. Upon receiving an
appropriate request, the Contractor Hearing Board will provide notice of the
hearing on the request. At the hearing, the Contractor Hearing Board shall
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16.0

17.0

conduct a hearing where evidence on the proposed reduction of debarment
period or termination of debarment is presented. This hearing shall be
conducted and the request for review decided by the Contractor Hearing
Board pursuant to the same procedures as for a debarment hearing.

15.8.1 The Contractor Hearing Board’s proposed decision shall contain a
recommendation on the request to reduce the period of debarment
or terminate the debarment. The Contractor Hearing Board shall
present its proposed decision and recommendation to the Board of
Supervisors. The Board of Supervisors shall have the right to
modify, deny, or adopt the proposed decision and recommendation
of the Contractor Hearing Board.

15.9 This Section 15.0 shall also apply to Subcontractors of COUNTY
Contractors.

CONTRACTOR'S CHARITABLE ACTIVITIES COMPLIANCE

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The "Nonprofit
Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable Purposes Act
requirements. By requiring CONTRACTORs to complete the certification in
Exhibit U, the COUNTY seeks to ensure that all COUNTY CONTRACTORS,
which receive or raise charitable contributions, comply with California law in order
to protect the COUNTY and its taxpayers. A CONTRACTOR, which receives or
raises charitable contributions without complying with its obligations under
California law, commits a material breach subjecting it to either contract
termination or debarment proceedings or both. (County Code Chapter 2.202).

COUNTY’S QUALITY ASSURANCE PLAN

The COUNTY or its agent will evaluate CONTRACTOR’s performance under this
Contract on not less than an annual basis. Such evaluation will include assessing
the CONTRACTOR'’s compliance with all Contract terms and conditions and
performance standards. CONTRACTOR deficiencies which COUNTY determines
are severe or continuing and that may place performance of the Contract in
jeopardy if not corrected will be reported to the Board of Supervisors. The report
will include improvement/corrective action measures taken by the COUNTY and
CONTRACTOR. If improvement does not occur consistent with the corrective
action measures, the COUNTY may terminate this Contract or impose other
penalties as specified in this Contract.
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18.0 CRIMINAL CLEARANCES

18.1

18.2

18.3

18.4

For the safety and welfare of the children to be served under this Contract,
CONTRACTOR agrees, as permitted by law and as more fully set forth in
the Statement of Work, to ascertain arrest and conviction records for all
current and prospective employees, certified foster parents, independent
contractors, volunteers or Subcontractors who may come in contact with
Placed Children in the course of their work, volunteer activity or
performance of the Subcontract and shall maintain such records in the file
of each such person.

CONTRACTOR agrees to follow the requirements for criminal clearances
found in California Health and Safety Code Section 1522 (Exhibit F)
incorporated herein by reference as though set forth in full.
CONTRACTOR shall also perform a Child Abuse Index check for each of
its employees.

CONTRACTOR shall obtain a criminal clearance or an approved criminal
record exemption on each individual for whom such clearance or
exemption is required, prior to any contact with Placed Children. COUNTY
will assist CONTRACTOR in working with the CCLD to ensure minimum
waiting time for clearance. CONTRACTOR shall require that individuals
with either a clearance or an exemption report any subsequent arrest,
conviction, and probation or parole violation, to the CONTRACTOR and
CCLD within 48 hours.

CONTRACTOR shall immediately notify COUNTY, if CONTRACTOR
learns, from a Child Abuse Index check or other means, of any arrest
and/or subsequent conviction, other than for minor traffic offenses, of any
employee, certified foster parent, independent contractor, volunteer staff or
Subcontractor who may come in contact with Placed Children while
providing services under this Contract when such information becomes
known to CONTRACTOR.

19.0 EMPLOYEE BENEFITS AND TAXES

19.1 CONTRACTOR shall be solely responsible for providing to, or on behalf of
its employees, all legally required salaries, wages, benefits, or other
compensation.

19.2 COUNTY shall have no liability or responsibility for any taxes, including,
without limitation, sales, income, employee withholding and/or property
taxes which may be imposed in connection with or resulting from this
Contract or CONTRACTOR'’s performance hereunder.
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20.0

21.0

EMPLOYMENT ELIGIBILITY VERIFICATION

CONTRACTOR warrants that it fully complies with all Federal statutes and
regulations regarding employment of aliens and others, and that all its employees
performing services hereunder meet the citizenship or alien status requirements
contained in Federal statutes and regulations. CONTRACTOR shall obtain, from
all covered employees performing services hereunder, all verification and other
documentation of employment eligibility status required by Federal statutes and
regulations as they currently exist and as they may be hereafter amended.
CONTRACTOR shall retain such documentation of all covered employees for the
period prescribed by law. CONTRACTOR shall indemnify, defend, and hold
harmless, COUNTY, its officers and employees from employer sanctions and any
other liability which may be assessed against CONTRACTOR or COUNTY in
connection with any alleged violation of Federal statutes or regulations pertaining
to the eligibility for employment of persons performing services under this
Contract.

EVENTS OF DEFAULT
21.1 Default for Non-Performance

COUNTY may terminate the whole or any part of this Contract either
immediately or within such longer time period as noticed by COUNTY, if
COUNTY determines, at its sole discretion, that any of the following
circumstances exists:

21.1.1 CONTRACTOR has made a material misrepresentation of any
required information in the Program Statement; or

21.1.2 CONTRACTOR fails to comply with or perform any material
provision of this Contract or fails to make progress so as to
endanger performance of any term of this Contract; or

21.1.3 Notice is given by CDSS that CONTRACTOR’s Foster Family
Agency Program Rate will be terminated. Actual termination of the
Rate is not required for default pursuant to this provision.

21.1.4 Notice is given by CDSS CCLD that CONTRACTOR'’s Foster Family
Agency Facility license will be revoked.

21.2 Default for Insolvency

COUNTY may terminate this Contract for default for insolvency in the event
of the occurrence of any of the following:
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21.3

21.2.1 CONTRACTOR ceases to pay its debts in the ordinary course of
business or cannot pay its debts as they become due, whether it
has filed for bankruptcy or not, and whether insolvent within the
meaning of the Federal Bankruptcy Law or not;

21.2.2 The filing of a voluntary petition in bankruptcy;
21.2.3 The appointment of a Receiver or Trustee for CONTRACTOR,;

21.2.4 The execution by CONTRACTOR of an assignment for the benefit
of creditors.

Other Events of Default

Determination by COUNTY, the State Fair Employment Commission, or
the Federal Equal Employment Opportunity Commission of discrimination
having been practiced by CONTRACTOR in violation of State and/or
Federal laws thereon.

22.0 FORMER FOSTER YOUTH CONSIDERATION

22.1

22.2

Should CONTRACTOR require additional or replacement personnel after
the effective date of this Contract to perform Services set forth herein,
CONTRACTOR shall give consideration (after COUNTY employees, and
GAIN/GROW participants, as described in Part Il, Sections 13.0 and 14.0)
for any such position(s) to qualified former foster youth. CONTRACTOR
shall notify COUNTY of any new or vacant positions(s) within
CONTRACTOR's firm by sending via U.S. mail or facsimile, a list denoting
any position(s) for which hiring is anticipated to:

County of Los Angeles

Department of Children and Family Services

Attention: Division Chief, Emancipation Services Division
3530 Wilshire Blvd., Suite 400

Los Angeles, CA 90010

FAX: (213) 637-0036

The notice sent by CONTRACTOR must indicate the position(s)/title(s) for
vacant or new employment opportunity, description of same,
requirements/qualifications for position(s), anticipated pay rate or salary
schedule, the location where application(s)/requests for application(s) may
be sent, final date of acceptance for applications, and any special
circumstances relevant to the hiring procedure for said position(s).
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23.0 INDEPENDENT CONTRACTOR STATUS

23.1 This Contract is by and between the COUNTY and CONTRACTOR and is
not intended, and shall not be construed, to create the relationship of
agent, servant, employee, partnership, joint venture or association, as
between COUNTY and CONTRACTOR. CONTRACTOR understands and
agrees that all persons furnishing services to COUNTY pursuant to this
Contract are, for purposes of Workers’ Compensation liability, employees
solely of CONTRACTOR and not of COUNTY. CONTRACTOR shall bear
the sole responsibility and liability for furnishing Workers’ Compensation
benefits to any person for injuries arising from or connected with service to
COUNTY provided pursuant to this Contract.

24.0 MANDATORY REQUIREMENT TO REGISTER ON COUNTY’S WEBVEN

CONTRACTOR represents and warrants that it has registered in the COUNTY’s
WebVen. Prior to a contract award, all potential contractors must register in the
COUNTY’s WebVen. The WebVen contains the vendor’s business profile and
identifies the goods/services the business provides. Registration can be
accomplished online via the Internet by accessing the COUNTY’s home page at
http://lacounty.info/doing_business/main_db.htm. (There are underscores in the
address between the words ‘doing business’ and ‘main db’.)

25.0 NON-DISCRIMINATION IN EMPLOYMENT

25.1 CONTRACTOR certifies and agrees that all persons under its employ, its
affiliates, subsidiaries, or holding companies, are and will be treated
equally by it without regard to or because of race, religion, color, national
origin, political affiliation, marital status, sex, age, or handicap, in
compliance with all applicable Federal and State non-discrimination laws
and regulations. This includes compliance with Executive Order 11246
entitled “Equal Employment Opportunity,” Executive Order 11375 and as
supplemented in the Department of Labor Regulations (41 CFR Part 60).

25.2 CONTRACTOR shall take affirmative action to ensure that qualified
applicants are employed and that employees are treated during
employment without regard to race, religion, color, national origin, political
affiliation, marital status, sex, age, or handicap. Such action shall include
but is not limited to the following: employment, upgrading, demotion,
transfer, recruitment or recruitment advertising, layoff or termination, rates
of pay or other forms of compensation and selection for training, including
apprenticeship.
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26.0

27.0

25.3 CONTRACTOR shall deal with its Subcontractors, bidders, or vendors
without regard to or because of race, religion, color, national origin, political
affiliation, marital status, sex, age, or handicap.

25.4 CONTRACTOR shall provide access for COUNTY’s representatives to
inspect CONTRACTOR’s employment records during regular business
hours in order to verify compliance with the provisions of this Section when
so requested by COUNTY, in accordance with applicable state and federal
law.

25.5 If COUNTY finds that any of the above provisions have been violated, the
same shall constitute a material breach of contract upon which COUNTY
may determine to terminate this Contract. COUNTY reserves the right to
determine independently whether the non-discrimination provisions of this
Contract have been violated. In addition, a determination by the California
Fair Employment Opportunity Commission that CONTRACTOR has
violated State or Federal non-discrimination laws or regulations shall
constitute a finding by COUNTY that CONTRACTOR has violated the non-
discrimination provisions of this Contract.

25.6 The parties agree that in the event CONTRACTOR violates the non-
discrimination provisions of this Contract, COUNTY shall, at its option, be
entitled to a sum of Five Hundred Dollars ($500), for each such violation,
pursuant to California Civil Code Section 1671 as liquidated damages in
lieu of terminating this Contract.

NON-DISCRIMINATION IN SERVICES

In the performance of this Contract CONTRACTOR shall not discriminate in the
delivery of Services as provided in CONTRACTOR’s Program Statement,
attached hereto as Exhibit B, on the basis of race, religion, color, creed, national
origin, sex, sexual orientation, age, condition of physical or mental handicap,
marital status or political affiliation. CONTRACTOR shall comply with the Civil
Rights Act of 1964, Government Code Section 11135 and all other applicable
laws and regulations, in addition to complying with the CONTRACTOR’s CDSS,
CCLD license. COUNTY and CONTRACTOR agree that CONTRACTOR will
accept or reject children for placement consistent with CONTRACTOR’s Program
Statement and in compliance with CONTRACTOR’s license. Such determination
may not be arbitrary and capricious, unreasonable or discriminatory.

NOTICE OF DELAYS
Except as otherwise provided herein, when either party to this Contract has

knowledge that any actual or potential situation is delaying or threatens to delay
the timely performance of this Contract, that party shall, within three (3) working
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days, give written notice thereof, including all relevant information with respect
thereto, to the other party.

28.0 NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED INCOME
CREDIT

CONTRACTOR shall notify its employees, and shall require each Subcontractor
to notify its employees, that they may be eligible for the Federal Earned Income
Credit under the federal income tax laws. Such notice shall be provided in
accordance with the requirements set forth in Internal Revenue Services Notice
1015, attached hereto as Exhibit L.

29.0 PROPRIETARY RIGHTS

29.1 During and subsequent to the term of this Contract, COUNTY shall have
the right to inspect any and all such materials, data and information
developed under and/or used in connection with this Contract make copies
thereof, and use the working papers and the information contained therein.

29.2 To the extent that 45 CFR 95.617 applies to this Contract, this Sub-section
29.2 shall be applicable. Notwithstanding any other provision of this
Contract, COUNTY and CONTRACTOR agree that COUNTY shall have all
ownership rights in software or modification thereof and associated
documentation designed, developed or installed with Federal financial
participation; additionally, the Federal Government shall have a royalty-
free, nonexclusive, and irrevocable license to reproduce, publish, or
otherwise use and to authorize others to use for Federal Government
purposes, such  software, modifications and  documentation.
Notwithstanding any other provision of this Contract, proprietary
operating/vendor software packages (e.g., ADABAS or TOTAL) which are
provided at established catalog or market prices and sold or leased to the
general public shall not be subject to the ownership provisions of this
Section. CONTRACTOR may retain possession of all working papers
prepared by CONTRACTOR. During and subsequent to the term of this
Contract, COUNTY shall have the right to inspect any and all such working
papers, make copies thereof, and use the working papers and the
information contained therein. To the extent that 45 CFR 95.617 does not
apply, nothing precludes the CONTRACTOR from seeking a trademark to
its intellectual property developed during the term of this contract.

29.3 Any materials, data and information not developed under this Contract,
which CONTRACTOR considers to be proprietary and confidential, shall be
plainly and prominently marked by CONTRACTOR as “TRADE SECRET",
“PROPRIETARY”, or “CONFIDENTIAL".

DCFS FFA Contract 59
Part Il - Standard Terms and Conditions



29.4 COUNTY will use reasonable means to ensure that CONTRACTOR'’s
proprietary and confidential materials, data and information are
safeguarded and held in confidence. However, COUNTY will notify
CONTRACTOR of any Public Records request for items described in Sub-
section 29.3. COUNTY agrees not to reproduce or distribute such
materials, data and information to non-COUNTY entities without the prior
written permission of CONTRACTOR.

29.5 Notwithstanding any other provision of this Contract, COUNTY shall not be
obligated in any way under Sub-section 29.4 for:

29.5.1 Any material, data and information not plainly and prominently
marked with restrictive legends as set forth in Sub-section 29.3,;

29.5.2 Any materials, data and information covered under Sub-section
29.2; and

29.5.3 Any disclosure of any materials, data and information which
COUNTY is required to make under the California Public Records
Act or otherwise by law

29.6 CONTRACTOR shall protect the security of and keep confidential all
materials, data and information received or produced under this Contract.
Further, CONTRACTOR shall use whatever security measures are
necessary to protect all such materials, data and information from loss or
damage by any cause, including, but not limited to, fire and theft.

29.7 CONTRACTOR shall not disclose to any party any information identifying,
characterizing or relating to any risk, threat, vulnerability, weakness or
problem regarding data security in COUNTY’s computer systems or to any
safeguard, countermeasure, contingency plan, policy or procedure for data
security contemplated or implemented by COUNTY, without COUNTY’s
prior written consent.

29.8 The provisions of Sub-sections 29.5, 29.6, and 29.7 shall survive the
expiration or termination of this Contract.

30.0 DISCLOSURE OF INFORMATION

30.1 In recognizing CONTRACTOR'’s need to identify its Services and related
clients to sustain itself, COUNTY shall not inhibit CONTRACTOR from
publicizing its role under this Contract within the following conditions:

30.1.1 CONTRACTOR shall develop all publicity material in a professional
manner and subject to Part I, Section 9.0, Confidentiality, of this
Contract.
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30.1.2 During the course of performance of this Contract, CONTRACTOR,
its employees, agents, and Subcontractors shall not publish or
disseminate commercial advertisements, press releases, opinions or
feature articles, using the name of COUNTY without the prior written
consent of COUNTY. Said consent shall not be unreasonably
withheld, and approval by COUNTY may be assumed in the event
no adverse comments are received in writing two (2) weeks after
submittal.

30.1.3 CONTRACTOR may, without prior written permission of COUNTY,
indicate in its proposals and sales material that it has been awarded
a contract to provide Services, provided, however, that the
requirements of this provision shall apply.

31.0 RECYCLED-CONTENT PAPER

32.0

Consistent with the Board of Supervisors’ policy to reduce the amount of solid
waste deposited at the COUNTY landfills, the CONTRACTOR agrees to use
recycled-content paper to the maximum extent possible on this Contract.

SAFELY SURRENDERED BABY LAW

32.1

32.2

Contractor's Acknowledgement of COUNTY’s Commitment to the Safely
Surrendered Baby Law

The CONTRACTOR acknowledges that the COUNTY places a high priority
on the implementation of the Safely Surrendered Baby Law. The
CONTRACTOR understands that it is the COUNTY’s policy to encourage
all COUNTY Contractors to voluntarily post the COUNTY’s “Safely
Surrendered Baby Law” poster in a prominent position at the
CONTRACTOR'’s place of business. The CONTRACTOR will also
encourage its Subcontractors, if any, to post this poster in a prominent
position in the Subcontractor's place of business. The COUNTY’s
Department of Children and Family Services will supply the
CONTRACTOR with the poster to be used.

Notice to Employees Regarding the Safely Surrendered Baby Law

CONTRACTOR shall notify and provide to its employees, and shall require
each Subcontractor to notify and provide to its employees, a fact sheet
regarding the Safely Surrendered Baby Law, its implementation in Los
Angeles County, and where and how to safely surrender a baby. The fact
sheet is set forth in Exhibit S, of this Contract and is also available on the
Internet at www.babysafela.org for printing purposes.
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33.0 SUBCONTRACTING

33.1

33.2

33.3

33.4

No performance of this Contract or any portion thereof may be
subcontracted by CONTRACTOR without the express written authority of
COUNTY DCFS Director, except as provided in the Statement of Work,
Section C, Sub-section 1.1.1. Any attempt by CONTRACTOR to
Subcontract performance of any of the terms of this Contract, in whole or in
part, without said consent shall be null and void and shall constitute a
breach of the terms of this Contract, upon which Contract may be
terminated in accordance with Part Il, Section 34.0, Termination for
Contractor's Default. CONTRACTOR shall submit each Subcontract to
COUNTY for written approval prior to Subcontractor performing any work
hereunder.

All of the provisions of this Contract and any Amendment(s) hereto shall
extend to and be binding upon Subcontractors, provided that assignment or
delegation of rights under a Subcontract by Subcontractors shall not
require  COUNTY approval. CONTRACTOR shall include in all
Subcontracts the following provision: “This Contract is a Subcontract under
the terms of a prime contract with COUNTY of Los Angeles. All
representations and warranties contained in this Subcontract shall inure to
the benefit of COUNTY of Los Angeles.”

CONTRACTOR shall indemnify and hold COUNTY harmless from any and
all liability arising or resulting from the use of any Subcontractor and its
employees in the same manner and to the same extent that
CONTRACTOR indemnifies COUNTY from any and all liability arising from
or resulting from the actions or omissions of its own employees.

CONTRACTOR shall obtain the following from each Subcontractor before
any Subcontractor employee may perform any work under any Subcontract
to this Contract. CONTRACTOR shall maintain and make available upon
request of Program Manager all the following documents:

33.4.1 An executed Acknowledgment and Confidentiality Agreement
(Exhibit D) executed by each Subcontractor and each of
Subcontractor’'s employees approved to perform work hereunder.

33.4.2 Certificates of Insurance which establish that the Subcontractor
maintains all the programs of insurance required by Part I, Section
6.0, Insurance Coverage Requirements, of this Contract.

33.4.3 The Tax ldentification Number of the Subcontracting agency to be
placed on the signature page of the Subcontract. This Tax
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33.5

33.6

33.7

33.8

Identification Number shall not be identical to CONTRACTOR’s Tax
Identification Number.

CONTRACTOR shall provide COUNTY’s Program Manager with copies of
all executed Subcontracts.

No Subcontract shall alter in any way any legal responsibility of
CONTRACTOR to COUNTY. CONTRACTOR shall remain responsible for
any and all performance required of it under this Contract, including, but
not limited to, the obligation to properly supervise, coordinate, and perform
all work required hereunder.

Notwithstanding any other provision of this Contract, the parties do not in
any way intend that any person or entity shall acquire any rights as a third
party beneficiary of this Contract.

CONTRACTOR shall be solely liable and accountable for any and all
payments and other compensation to all Subcontractors engaged
hereunder and their officers, employees, and agents. COUNTY shall have
no liability or responsibility whatsoever for any payment or other
compensation for any Subcontractor or their officers, employees, and
agents.

34.0 TERMINATION FOR CONTRACTOR'S DEFAULT

34.1

34.2

Upon determining the existence of any one or more of the circumstances
heretofore described in Part Il, Section 21.0, Events of Default, this
Contract may be subject to termination, by the Board of Supervisors, or
designee, either immediately or within such longer time period as noticed
by COUNTY.

In the event COUNTY terminates this Contract in whole or in part as
provided in this Section, COUNTY may recover damages to the extent
permitted by applicable law, subject to the terms of Part I, Dispute
Resolution Procedures, Section 20.0.

After receipt of a notice of termination, CONTRACTOR shall submit to
COUNTY in the form and with the certification as may be prescribed by
COUNTY, its termination claim and invoice. Such claim and invoice shall
be submitted promptly. COUNTY will not accept any such invoice
submitted later than three (3) months from the effective date of termination.
Upon failure of CONTRACTOR to submit its termination claim and invoice
within the time allowed, COUNTY may determine, on the basis of
information available to COUNTY, the amount, if any, due to
CONTRACTOR in respect to the termination, and such determination shall
be final.  After such determination is made, COUNTY shall pay
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34.3

34.4

CONTRACTOR the amount so determined as full and complete
satisfaction of all amounts due CONTRACTOR under this Contract for any
terminated Services, provided that such amounts may be offset against
any amounts COUNTY claims are due from CONTRACTOR pursuant to
the terms of this Contract.

CONTRACTOR shall not be liable, if its failure to perform this Contract
arises out of causes beyond the control and without the fault or negligence
of CONTRACTOR. Such causes may include, but not be limited to: acts of
God or of the public enemy, acts of Federal, State, or County Governments
in their sovereign capacities, fires, floods, epidemics, riots, earthquakes,
guarantine restrictions, strikes, freights embargoes and unusually severe
weather, but in every case, the failure to perform must be beyond the
control and without the fault or negligence of CONTRACTOR.

If, after COUNTY has given notice of termination under the provisions of
this Section, it is determined by COUNTY that CONTRACTOR was not in
default under the provisions of this Section, the contract will remain in full
force and effect.

35.0 TERMINATION FOR CONVENIENCE

35.1

35.2

35.3

The performance of Services under this Contract may be terminated in
whole or part when such action is deemed by COUNTY to be in its best
interest and such termination is approved by the Board of Supervisors.
Termination of Services hereunder shall be effected by delivery to
CONTRACTOR of a ninety (90) day advance notice of termination
specifying the extent to which performance of Services under this Contract
is terminated and the date upon which such termination becomes effective.

After approval of the termination by the Board of Supervisors, COUNTY will
provide for the continued placement or removal of Placed Children in a
fashion that is consistent with the best interest of children. In addition,
CONTRACTOR shall:

35.2.1 Stop Services under this Contract on the effective date of
termination.

35.2.2 Continue to perform, as required by this Contract until the effective
date of termination.

After receipt of a notice of termination, CONTRACTOR shall submit to
COUNTY in the form and with the certification as may be prescribed by
COUNTY, its termination claim and invoice. Such claim and invoice shall
be submitted promptly. COUNTY will not accept any such invoice
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36.0

37.0

submitted later than three (3) months from the effective date of termination.
Upon failure of CONTRACTOR to submit its termination claim and invoice
within the time allowed, COUNTY may determine, on the basis of
information available to COUNTY, the amount, if any, due to
CONTRACTOR in respect to the termination, and such determination shall
be final.  After such determination is made, COUNTY shall pay
CONTRACTOR the amount so determined as full and complete
satisfaction of all amounts due CONTRACTOR under this Contract for any
terminated Services, provided that such amounts may be offset against any
amounts COUNTY claims are due from CONTRACTOR pursuant to the
terms of this Contract.

TERMINATION FOR IMPROPER CONSIDERATION

36.1 COUNTY may, by written notice to CONTRACTOR, immediately terminate
the right of the CONTRACTOR to proceed under this Contract if it is found
that consideration, in any form, was offered or given by the
CONTRACTOR, either directly or through an intermediary, to any
COUNTY officer, employee or agent with the intent of securing this
Contract or securing favorable treatment with respect to the award,
amendment or extension of this Contract or the making of any
determinations with respect to the CONTRACTOR’s performance pursuant
to this Contract. In the event of such termination, the COUNTY shall be
entitled to pursue the same remedies against CONTRACTOR as it could
pursue in the event of default by the CONTRACTOR.

36.2 CONTRACTOR shall immediately report any attempt by a COUNTY officer
or employee to solicit such improper consideration. The report shall be
made either to the COUNTY manager charged with the supervision of the
employee or to the COUNTY Auditor-Controller's Employee Fraud Hotline
at (800) 544-6861.

36.3 Among other items, such improper consideration may take the form of
cash, discounts, service, the provision of travel or entertainment, or
tangible gifts.

TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST
ORDINANCE

CONTRACTOR and each COUNTY lobbyist or COUNTY lobbying firm, as
defined in County Code Section 2.160.010, retained by CONTRACTOR, shall fully
comply with the COUNTY’s Lobbyist Ordinance, County Code Chapter 2.160.
Failure on the part of CONTRACTOR or any COUNTY lobbyist or COUNTY
lobbying firm retained by the CONTRACTOR to fully comply with the COUNTY’s
Lobbyist Ordinance shall constitute a material breach of this Contract, upon which
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38.0

39.0

the COUNTY may, in its sole discretion, immediately terminate or suspend this
Contract.

COVENANT AGAINST CONTINGENT FEES

38.1 CONTRACTOR warrants that no person or selling agency has been
employed or retained to solicit or secure this Contract for either a flat fee, a
percentage commission or any other form of remuneration.

38.2 For breach or violation of this covenant, COUNTY shall have the right to
terminate this Contract and/or, at its sole discretion, require
CONTRACTOR to repay any funds converted to such use prior to any
payment for past work or performance of any future work.

CONTRACTOR’S OBLIGATIONS UNDER HEALTH INSURANCE
PORTABILITY & ACCOUNTABILITY ACT (HIPAA)

The COUNTY is subject to the Administrative Simplification requirements of the
federal Health Insurance Portability and Accountability Act of 1996 (HIPAA).
Under this Contract, CONTRACTOR provides services to the COUNTY and the
CONTRACTOR receives, has access to, and/or creates Protected Health
Information as defined in Exhibit Y, in order to provide those services. The
COUNTY and the CONTRACTOR therefore agree to the terms of Exhibit Y,
CONTRACTOR'’s Obligations Under HIPAA.
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COUNTY OF LOS ANGELES
DEPARTMENT OF CHILDREN AND FAMILY SERVICES
FOSTER FAMILY AGENCY FOSTER CARE SERVICES MASTER CONTRACT

IN WITNESS WHEREOF, the Board of Supervisors of the County of Los Angeles has
caused this Contract to be subscribed on its behalf by the Director of the Department of
Children and Family Services, and the CONTRACTOR has subscribed the same
through its authorized officer, as of the day, month and year first above written. The
persons signing on behalf of the CONTRACTOR warrant under penalty of perjury that
he or she is authorized to bind the CONTRACTOR.

COUNTY OF LOS ANGELES CONTRACTOR

Name of Agency

By

Patricia S. Ploehn, LCSW, Director
Department of Children and Name
Family Services

Title

By

Name

Title

Tax ldentification Number

APPROVED AS TO FORM:

BY THE OFFICE OF COUNTY COUNSEL
RAYMOND G. FORTNER, JR., County Counsel

BY
Jill Meyers, Deputy County Counsel
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EXHIBIT A

PART A: INTRODUCTION

1.0

PREAMBLE

For over a decade, the COUNTY has collaborated with its community partners to
enhance the capacity of the health and human services system to improve the
lives of children and families. These efforts require, as a fundamental
expectation, that the COUNTY'’S contracting partners share the COUNTY and
community’s commitment to provide health and human services that support
achievement of the COUNTY'’S vision, goals, values, and adopted outcomes.
Key to these efforts is the integration of service delivery systems and the
adoption of the Customer Service and Satisfaction Standards.

The County of Los Angeles’ Vision is to improve the quality of life in the
COUNTY by providing responsive, efficient, and high quality public services that
promote the self-sufficiency, well-being and prosperity of individuals, families,
business and communities. This philosophy of teamwork and collaboration is
anchored in the shared values of:

Integrity
Commitment

A Can-Do Attitude
Respect for Diversity

Responsiveness
Professionalism
Accountability
Compassion

YV YV
YV VYV

These shared values are encompassed in the COUNTY Mission, to enrich lives
through effective and caring service and the COUNTY Strategic Plan’s eight
goals: 1) Service Excellence; 2) Workforce Excellence; 3) Organizational
Effectiveness; 4) Fiscal Responsibility; 5) Children and Families’ Well-Being; 6)
Community Services; 7) Health and Mental Health; and 8) Public Safety.
Improving the well-being of children and families requires coordination,
collaboration, and integration of services across functional and jurisdictional
boundaries, by and between COUNTY departments/agencies, and community
and contracting partners.

The basic conditions that represent the well-being we seek for all children and
families in Los Angeles County are delineated in the following five outcomes,
adopted by the Board of Supervisors in January 1993.

Good Health;

Economic Well-Being;

Safety and Survival,

Emotional and Social Well-Being; and
Education and Workforce Readiness.

Recognizing no single strategy - in isolation - can achieve the COUNTY'S
outcomes of well-being for children and families, consensus has emerged among
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COUNTY and community leaders that making substantial improvements in
integrating the COUNTY’S health and human services system is necessary to
significantly move toward achieving these outcomes. The COUNTY has also
established the values and goals for guiding this effort to integrate the health and
human services delivery system.

>

Families are treated with respect in every encounter they have with the
health, educational, and social services systems.

Families can easily access a broad range of services to address their needs,
build on their strengths, and achieve their goals.

There is no “wrong door”: wherever a family enters the system is the right
place.

Families receive services tailored to their unique situations and needs.

Service providers and advocates involve families in the process of
determining Service plans, and proactively provide families with coordinated
and comprehensive information, services, and resources.

The COUNTY service system is flexible, able to respond to Service demands
for both the countywide population and specific population groups.

The COUNTY service system acts to strengthen communities, recognizing
that just as individuals live in families, families live in communities.

In supporting families and communities, COUNTY agencies work seamlessly
with public and private Service providers, community-based organizations,
and other community partners.

COUNTY agencies and their partners work together seamlessly to
demonstrate substantial progress towards making the system more strength-
based, family-focused, -culturally-competent, accessible, user friendly,
responsive, cohesive, efficient, professional, and accountable.

COUNTY agencies and their partners focus on administrative and operational
enhancements to optimize the sharing of information, resources, and best
practices while also protecting the privacy rights of families.

COUNTY agencies and their partners pursue multi-disciplinary Service
delivery, a single Service plan, staff development opportunities, infrastructure
enhancements, customer service and satisfaction evaluation, and revenue
maximization.
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» COUNTY agencies and their partners create incentives to reinforce the
direction toward Service integration and a seamless Service delivery system.

» The COUNTY human service system embraces a commitment to the
disciplined pursuit of results accountability across systems. Specifically, any
strategy designed to improve the COUNTY human services system for
children and families should ultimately be judged by whether it helps achieve
the COUNTY’'S five outcomes for children and families: good health,
economic well-being, safety and survival, emotional and social well-being,
and education and workforce readiness.

The COUNTY, its clients, contracting partners, and the community will continue
to work together to develop ways to make COUNTY services more accessible,
customer friendly, better integrated, and outcome-focused. Several departments
have identified shared themes in their strategic plans for achieving these goals
including: making an effort to become more consumer/client-focused; valuing
community partnerships and collaborations; emphasizing values and integrity;
and using a strengths-based and multi-disciplinary team approach. COUNTY
departments are also working to provide the Board of Supervisors and the
community with a better understanding of how resources are being utilized, how
well services are being provided, and what are the results of the services: is
anyone better off?

The COUNTY of Los Angeles’ health and human service departments and their
partners are working together to achieve the following Customer Service and
Satisfaction Standards in support of improving outcomes for children and
families.

Personal Service Delivery

The Service delivery team — staff and volunteers — will treat customers and each
other with courtesy, dignity, and respect.

Introduce themselves by name

Listen carefully and patiently to customers

Be responsive to cultural and linguistic needs
Explain procedures clearly

Build on the strengths of families and Communities

Service Access

Service providers will work proactively to facilitate customer access to services.

e Provide services as promptly as possible
e Provide clear directions and Service information
e Outreach to the community and promote available services
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e Involve families in Service plan development
e Follow-up to ensure appropriate delivery of services

Service Environment

Service providers will deliver services in a clean, safe, and welcoming
environment, which supports the effective delivery of services.

Ensure a safe environment

Ensure a professional atmosphere

Display vision, mission, and values statements
Provide a clean and comfortable waiting area
Ensure privacy

Post complaint and appeals procedures

The basis for all COUNTY health and human services contracts is the provision
of the highest level of quality services that support improved outcomes for
children and families. The COUNTY and its contracting partners must work
together and share a commitment to achieve a common vision, goals, outcomes,
and standards for providing services.

OVERVIEW

A Foster Family Agency (FFA) means any organization engaged in the recruiting,
certifying, and training of, and providing professional support to, certified
parent(s), or in finding homes for placement of children for temporary or
permanent care who require that level of care as an alternative to a group home.
Private Foster Family Agencies shall be organized and operated on a nonprofit
basis.

Most CCLD regulations that apply to FFAs are from the Manual of Policies and
Procedures, Title 22, including, but not limited to:

(a) Division 6, Chapter 1, Sections 80000-80095 [except as otherwise noted in
Section 88030(f)] (General Licensing Requirements) and Division 6, Chapter
4, Sections 83000 through 83088 (Small Family Homes) for the certified
family home requirements;

(b) Division 6, Chapter 8.8, Sections 88000 through 88087 (FFA) for Treatment
FFA requirements and,;

(c) Division 2, Subchapters 1-9, Sections 35000-35409 (Adoptions Manual) for
Foster-Adopt FFA requirements.

These regulations are available at http://www.dss.cahwnet.qgov/ord/default.htm.

The statutes referenced in this Exhibit A, Statement of Work (SOW), from the
California Education Code (Education Code), California Heath and Safety Code
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3.0

4.0
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(Health and Safety Code), California Vehicle Code (Vehicle Code), and California
Welfare and Institutions Code (WIC), are available at http://www.leginfo.ca.gov/.

DCFS PRIORITIES FOR CHILDREN

DCFS has established the following priorities for children: (1) safety; (2)
permanency; and (3) well being.

3.1 Safety: Safety is defined as freedom from abuse and neglect.! The
Performance Outcome Summary and Service Tasks addressing this
priority are found in Part C, Section 1.0 of this SOW.

3.2 Permanency: Permanency is defined as a safe and stable nurturing
relationship achieved through maintaining the child in the home,
reunification, adoption, or legal guardianship. The Performance Outcome
Summary and Service Tasks addressing this priority are found in Part C,
Section 2.0 of this SOW.

It is a priority of DCFS to place children with Resource Families. A
Resource Family is one that will support the goal of family reunification,
and, when reunification is not possible, be approved to provide legal
permanence for a child. A Resource Family shall be dually trained and
certified as both a Certified Family Home and a certified adoptive home. It
is also a DCFS priority to use a concurrent planning process if it is
uncertain whether the permanency plan of family reunification will be
successful. Additionally, it is DCFS’ goal to have many more FFA homes
dually prepared as Resource Families. The use of Resource Families in
concurrent planning cases: (1) allows the adoption planning process to
proceed simultaneously with the family reunification process so that the
adoption can be completed in less time if the family reunification plan fails;
and (2) reduces the number of placement disruptions for the child by
allowing the Resource Family to become the adoptive family. (See Part C,
Section 2.1.3))

3.3 Well-Being: This priority refers to a child’s educational, Emancipation
preparation, medical, dental, psychological and psychiatric well-being.
The Performance Outcome Summary and Service Tasks addressing this
priority are found in Part C, Section 3.0 of this SOW.

PROGRAM GOALS

The Department of Children and Family Services (DCFS) has incorporated in this
Exhibit A, SOW, the following principles of child placement in which DCFS:
(1) places a child in the least restrictive environment (2) determines a Placed
Child’'s permanency plan as quickly as possible; (3) implements permanency

! Abuse or neglect in out-of-home care is defined in the California Penal Code, Section 11165.5.
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plans in family settings; and (4) if the permanency plan is for out-of-home
placement, wraps the necessary services around the Placed Child to ensure
placement success and prevent replacements.

Consistent with these actions, the COUNTY has included in this SOW the
following requirements regarding: (1) Certified Foster Parent training [Section C
3.6]; (2) permanency planning [Section C 2.1]; (3) adoption [Section C 2.3];
(4) sibling-group placements [Section C 2.1.6]; and (5) neighborhood/school-
based placements [C 3.3.8].

SERVICE DELIVERY SITES

CONTRACTOR'S Services shall be at the locations specified on Exhibit W,
Service Delivery Sites.

CONTRACTOR shall request approval from the DCFS Out of Home Care
Management (OHCM) Division Chief or designee in writing a minimum of thirty
(30) Days before: (1) terminating Services at any of the above location(s); and
(2) before commencing Services at any other location(s) not previously approved
in writing by the DCFS (OHCM) Division Chief or designee.
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PART B: TARGET DEMOGRAPHICS
1.0 TARGET DEMOGRAPHICS

The overall target demographics for FFAs is children, 0-17 years old, in need of a
temporary or permanent family setting as an alternative to a group home. The
principal target groups include children in which the Case Plan is for: (1) family
reunification; (2) adoption; (3) legal guardianship; (4) permanent placement;
(5) sibling group placement; (6) neighborhood/school-based placement; and
(7) children with special health care needs as defined in Title 22, Section
88001(c)(5) and (m) for FFAs with Specialized Certified Family Homes. (See
Section C 3.1.6, below).
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PART C — SERVICE TASKS TO ACHIEVE PERFORMANCE OUTCOME GOALS

PERFORMANCE OUTCOME SUMMARY

1.0 SAFETY

PROGRAM TARGET GROUP:

Placed children in certified FFA homes.

PROGRAM GOAL AND OUTCOME:
Placed children shall be free of abuse and neglect as specified in California Health and
Safety Code Section 1522(b), other children, and family members.

OUTCOME INDICATORS *

PERFORMANCE
TARGETS*

METHOD OF DATA
COLLECTION

Reports of substantiated
maltreatment as specified in
California Health and Safety
Code Section 1522(b) while
under  the care and
supervision of an FFA.

CCLD citations, Out of Home
Care Management Division,
and Auditor Controller
reports on safety and physi-
cal plant deficiencies.

Timeliness and successful

completion of agencies’
Corrective  Action  Plans
(CAPS).

99.68 % of children are free
from a report of substantiated
maltreatment as specified in
California Health and Safety
Code Section 1522(b) while
under the care & supervision
of an FFA.?

100% of CAPs submitted on
time.3

100% of the CAPs
successfully implemented.

CWS/CMS referral
history and I-Track web-
based system

Child’s Case File

Needs and Services
Plan/Quarterly Reports

CAPs

Auditor Controller
Reports

CCLD Citations
Facility review reports

Special Incident Reports

* The Outcome Performance Indicators, Targets, and Standards may be adjusted each
year as determined with input from the Performance Measures Task Group (PMTG),
since it is based on the system average for the calendar year which will be
disseminated by DCFS Out-of-Home-Care Management Division 60 days prior to the
next contract period.

2 The COUNTY maintains a zero tolerance policy for substantiated abuse and neglect of Placed Children
while under the supervision of CONTRACTOR. Each incident of substantiated abuse or neglect that
occurs under the CONTRACTOR'S supervision must be individually evaluated. The COUNTY will assess
the factors that led to the abuse/neglect and make a determination as to appropriate corrective action.
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® This indicator measures the timeliness of a CONTRACTOR'S CAP. CONTRACTOR shall comply with
timelines provided in Exhibit N.
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1.0 SAFETY

PERFORMANCE OUTCOME GOAL: Placed Children shall be free of abuse and
neglect by Certified Foster Parents, FFA staff, volunteers, other children, and
family members.

SERVICE TASKS:

1.1  Staff Qualifications, Requirements and Duties:

111

1.1.2

1.1.3

Staff Qualifications, Requirements, and Exceptions

The CONTRACTOR shall adhere to all CCLD requirements in connection
with staff qualifications, requirements, and exceptions.

Fingerprint Clearances, Criminal Record Statements, and Child Abuse
Index Checks -

The CONTRACTOR shall submit the Child Abuse Central Index Check for
State Licensed facilities (LIC 198 A) for all Certified Foster Parent
applicants, staff having contact with clients, and all other persons
designated in California Health and Safety Code Section 1522(b). (These
codes are available at http://www.leginfo.ca.gov/).

The CONTRACTOR shall comply with the requirements for fingerprint
clearances, criminal record statements, and Child Abuse Index checks as
specified in Title 22, Division 6, Chapter 1, Article 3, Sections 80019,
80019.1, and 80019.2 and in Chapter 8.8, Sections 88019 and 88019.2,
and Heath and Safety Code Section 1522.

Reference Checks Prior to Certification

The CONTRACTOR shall comply with California Health and Safety Code,
Section 1506.8, which states, “Before certifying a family home, a Foster
Family Agency shall contact any Foster Family Agencies by whom an
applicant has been previously certiied and any state or COUNTY
licensing offices that have licensed the applicant as a foster parent, and
shall conduct a reference check as to the applicant.”

The CONTRACTOR shall comply with Health and Safety Code Section
1506.7 which states, “A Foster Family Agency shall require the owner or
operator of a family home applying for certification to sign an application that
shall contain, but not be limited to, the following information: (1) whether the
applicant has been certified, and by which Foster Family Agency;
(2) whether the applicant has been decertified, and by which Foster Family
Agency; (3) whether a placement hold has been placed on the applicant by
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a Foster Family Agency, and by which Foster Family Agency; and (4)
whether the applicant has been a foster home licensed by a county or by the
state and, if so, by which county or state, or whether the applicant has been
approved for relative placement by a county and, if so, by which county.”

The CONTRACTOR shall comply with Health and Safety Code Section
1536(c) which states, “Notwithstanding subdivision (b) [Health and Safety
Code Section 1536(b)], the department, a county, or a Foster Family Agency
may request information from, or divulge information to, the department, a
county, or a Foster Family Agency regarding a prospective certified parent,
foster parent, or relative caregiver for the purpose of, and as necessary to,
conduct a reference check to determine whether it is safe and appropriate to
license, certify, or approve an applicant to be a certified parent, foster parent,
or relative caregiver.”

1.1.4 Reporting of Subsequent Arrests or Convictions

The CONTRACTOR shall notify the COUNTY Program Manager in writing of
any known arrest and/or subsequent conviction, other than for minor traffic
offenses, of the following: (1) any employee, independent CONTRACTOR,
volunteer staff, or Subcontractor who comes in contact with Placed Children
while providing Services under the Contract; (2) any adult responsible for
administration or direct supervision of staff; (3) any person residing in the
facility; (4) any person who provides a Placed Child assistance in dressing,
grooming, bathing or personal hygiene; (5) if the CONTRACTOR is a firm,
partnership, association, or corporation, the chief executive officer of
CONTRACTOR or other person serving in like capacity; and (6) additional
officers of the governing body of the CONTRACTOR or other persons with a
financial interest in the applicant, as determined necessary by CDSS by
regulation. Such notice shall be given within one working day of the time
such information becomes known to the CONTRACTOR.

1.1.5 Declarations of Part-time Contract Social Workers

The CONTRACTOR shall place any CCLD approved exceptions in the
affected employee’s personnel file and make them available to DCFS
upon request. The CONTRACTOR is responsible for obtaining written
declarations from any contract social workers utilized on a part-time basis
to the effect that the contract social worker’s total contracted caseload with
all contracting agencies does not exceed 15 Placed Children.

1.1.6 Staff Language Requirements

The CONTRACTOR shall, to the extent possible and if resources are
available, provide staff and social work personnel who are proficient in
both speaking and writing the language of the CONTRACTOR'’S Certified
Foster Parents and the Placed Children.
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1.1.7 Required Services by CONTRACTOR’S Social Work Staff

The CONTRACTOR'S social work staff shall provide Services as set forth in
the CONTRACTOR’S Program Statement, Exhibit B of the Contract, and in
Title 22, Division 6, Chapter 8.8, Sections 88065(a)(9), 88065.3(a) and (g),
88068.1(b)(2) and (3), 88068.2(a), and 88068.3(a). These Services shall
include: (1) qualified social work personnel available on a 24-hour basis to
respond to any emergency within a two-hour period; (2) provision of social
Services of the FFA; (3) orientations for potential Certified Foster Parents;
(4) initial and continued evaluation and assessment of Certified Foster
Parents and Certified Foster Parents’ homes; (5) intake and continued
assessments of Placed Children to determine if the FFA can meet the
Placed Child’s Service needs; (6) placement of the child in the Certified
Family Home; (7) development of the Needs and Services Plan and updates
of the Needs and Services Plan; (8) supervision of the placement including
direct contact with the Placed Child and the Certified Foster Parents; and (9)
provision of support Services to the Certified Foster Parents.

1.1.8 Required Visits by Social Work Staff with Placed Child and Certified
Foster Parents

The CONTRACTOR’S social work staff shall make weekly face-to-face
contacts with the Placed Child during the first three months of placement.
Two of the weekly contacts each month shall occur in the Certified Family
Home. These requirements apply to: (1) initial placements of children of
any age; (2) any subsequent replacements within the FFA of children five
years old and younger for three months and of children six years and older
for one month. Thereafter, there shall be no fewer than two face-to-face
contacts per month, approximately 14 Days apart, with each Placed Child
and Certified Foster Parent. The FFA social workers shall interview the
Placed Children privately at least monthly regarding quality of life issues
and shall document the results of these interviews.

The CONTRACTOR'S social work staff shall document each visit with the
Placed Child and the Certified Foster Parents and include the following
information at minimum: (1) name or initials of the person recording; (2)
both the date recorded and the date of the visit; (3) problems reported by
the child; (4) problems reported by the Certified Foster Parents; and (5)
how the reported problems are being resolved.

1.2  Monitoring Requirements:

1.2.1 Requirements and Duties of Certified Foster Parents and Others Who
Supervise Placed Children

The CONTRACTOR shall Monitor for Compliance that the Certified Foster
Parents and others who supervise the Placed Children meet all the
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requirements and perform all the duties specified in (1) Title 22, Division
6, Chapter 1, Sections 80065(d) (2), 80065(e), and 80065(g) through (m);
and (2) Division 6, Chapter 4, Sections 83064(b), 83065(b), 83065.1, and
83066(d). The CONTRACTOR shall document an inspection of each
Certified Family Home for compliance with applicable Title 22
requirements at least every six months or per the timelines and provisions
of the approved Program Statement.

1.2.2 Supervision of Placed Children

The CONTRACTOR shall, in accordance with Title 22 and the Needs and
Services Plan, Monitor for Compliance that Certified Foster Parents and
caretakers will, to the best of their ability under the prudent parent
standard, know where the Placed Children are at all times and are able to
identify who is responsible for the Placed Child’s supervision at all times.
The Placed Child may leave the Certified Family Home unaccompanied, if
age appropriate, for specific purposes in accordance with the Needs and
Services Plan.

1.2.3 Housing, Furniture, Housekeeping, and Home Environment for Health,
Safety, Appropriateness, Maintenance, and Cleanliness

The CONTRACTOR shall: monitor Certified Foster Parents for compliance
with Title 22, Chapter 1, Sections 80087 and 80088, and Chapter 4,
Sections 83087, 83087.1, 83087.2, and 83088, to provide: (1) a home and
yards that are safe, well-maintained, and appropriately furnished; (2) age
appropriate environment; (3) a bedroom, or sufficient space in a shared
bedroom, with a comfortable mattress in good condition and adequate
space to store clothing and personal items; (4) an appropriate and well-lit
space for studying; (5) acceptable housekeeping; and (6) safety gates and
latches as applicable.

In accordance with Title 22, Chapter 1, Section 80087(h)(1) through (3),
disinfectants, cleaning solutions, poisons, firearms, and other items that
could pose a danger if readily available to clients shall be stored where
inaccessible to clients. Storage areas for poisons, and firearms and other
dangerous weapons shall be locked. In lieu of locked storage of firearms,
the licensee may use trigger locks or remove the firing pin. Firing pins
shall be stored and locked separately from firearms. Ammunition shall be
stored and locked separately from firearms. Medicines shall be stored as
specified in Section 80075(m) and (n) and separately from other items
specific in Section 80087(g). The items specified in Section 80087(g) shall
not be stored in food storage areas or in storage areas used by or for
clients.
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1.2.4 Second-Hand Smoke, Tobacco Products, Narcotics and/or Other lllegal
Substances, and Alcoholic Beverages

The CONTRACTOR shall Monitor for Compliance that: (1) Placed
Children are not exposed to second-hand smoke; (2) Placed Children
under eighteen (18) years of age are not permitted to use any tobacco
products under any circumstances; and (3) Placed Children are not
permitted to drink any alcoholic beverages or use any narcotics or illegal
substances under any circumstances. CONTRACTOR shall document the
Certified Foster Parent’s compliance with this section and take necessary
corrective action to ensure compliance.

1.2.5 Drivers’ Licenses, Vehicle Safety, and Vehicle Equipment

The CONTRACTOR shall monitor and maintain the necessary records to
meet the transportation requirements of California Department of Social
Services Manual of Policy and Procedures, Title 22, Division 6, Chapter 1,
Section 80074 and Chapter 4, Section 83074 as well as California Vehicle
Code Sections 27360 and 27360.5. These requirements include the
following: (1) drivers must be licensed for the type of vehicle operated,;
(2) the manufacturer's rated seating capacity must not be exceeded,;
(3) vehicles used to transport Placed Children must be maintained in a
safe operating condition; (4) infants must be secured in a car seat
designed for infants; (5) children up to six years of age who weigh less
than 60 pounds must be secured in a child passenger restraint system
meeting applicable federal motor safety standards; and (6) children over
six and less than sixteen years of age, and who weigh 60 pounds or more,
must be secured in a child passenger restraint system or safety belt
meeting applicable federal motor vehicle safety standards.

1.2.6 Driving Records and Auto Liability Insurance of FFA Social Workers, Other
FFA Staff, and Certified Foster Parents Who Use Their Vehicles to
Transport Placed Children

The CONTRACTOR shall monitor and maintain records to verify that
Certified Foster Parents or their designated drivers who transport the
Placed Children: (1) have and maintain a valid California driver’s license
with the California Department of Motor Vehicles; and (2) insure their
vehicles, if used to transport the Placed Children, at or above the minimum
bodily injury and property damage limits required by the State of
California.

The CONTRACTOR shall also maintain for their social workers and other
staffs that use their vehicles to transport children no less than $1,000,000
non-owned auto liability coverage per accident in accordance with the
Contract, Part I, Section 5.0 General Insurance Requirements, and
Section 6.0 Insurance Coverage Requirements.
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1.3 Procedure for Emergency Replacement:

In the event of an emergency, the CONTRACTOR may move a Placed Child
without prior authorization from the Children’s Social Worker (CSW). The FFA
shall make every effort to keep the child in the same school. For the purposes of
this paragraph, an emergency is defined as any situation that threatens the
health and safety of the Placed Child or others in the Certified Family Home.

The CONTRACTOR shall notify either the Placed Child's CSW, the CSW's
supervisor, the CSW's administrator or, after working hours, the Child Protection
Hotline (800-540-4000), of the emergency replacement. Notification shall be
made as soon as possible but no later than 24 hours after the Placed Child is
moved. The CONTRACTOR shall then discuss the situation with the CSW or the
CSW's supervisor and document the conversation and decision in the Placed
Child’s record.

1.4 Runaway Procedures:

The CONTRACTOR shall try to locate a runaway child by:

1.4.1 Immediately calling DCFS.

As soon as you have discovered that a child has run away, please call the
CSW or their supervisor. If it is after hours or on the weekend, or, you are
unable to reach the CSW or their supervisor, call the DCFS Child
Protection Hotline at 1-800-540-4000. Any assistance you can provide
to the case-carrying social worker about neighbors, friends of the child,
school officials and family members would be helpful in gathering more
information.

DCFS staff or the Hotline will need as much detailed information as you
can give them. For instance: Who did the child leave the home with? Did
someone pick up the child or did they leave on foot? Which direction did
the child go in? Was there a parent or relative involved? What was the
child’s state of mind — angry, depressed?

1.4.2 Immediately call law enforcement and file a Missing Persons’ Report.
Have the phone number of your nearest law enforcement agency on hand.
Law enforcement will need a physical description of the minor and any
distinguishing physical characteristics. Be sure to get a report number and
the name of the person taking the report and follow up by getting a report
in writing. Document all of your efforts.
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1.4.3 Within 72 hours, send the Missing Person’s Report and reporting number
to the CSW. If you are reporting a runaway, fill out an iTrack Special
Incident Report. Forward the report to Community Care Licensing, the
DCFS Out-of-Home Care Management Division and to the CSW. Be sure
to include the time and date the child was last seen and any significant
details leading up to the incident.

144 Keep all of your copies of reports and documentation for at least 6
months.

Important numbers to have on hand:
CSw
CSWs’ supervisor
Child Protection Hotline: 1-800-540-4000
Closest law enforcement agency
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PERFORMANCE OUTCOME SUMMARY

2.0 PERMANENCY

PROGRAM TARGET GROUP:
Placed Children in Certified FFA Homes.

PROGRAM GOAL AND OUTCOME:
Placed children shall achieve timely permanency through family reunification, adoption,

or legal guardianship.

OUTCOME INDICATORS * PERFORMANCE TARGETS * METHOD OF DATA
COLLECTION
Discharge to a permanent | 81.3% of discharges from an | CWS/CMS

destination, family reunifi-
cation, adoption, or guard-
ianship.

Placement stability: Num-
ber of children who exper-
ienced more than one
move within the FFA in the
past year.

FFA to family reunification.
73.5% of discharges from a
FFA to adoption and legal
guardianship.*

At least 92.3% of children will
maintain placement stability,
with no moves between foster
homes.

Child’s Case File

Needs and Services
Plan/Quarterly Reports

Discharge Summary

* The Outcome Performance Indicators, Targets, and Standards may be adjusted each
year as determined with input from the Performance Measures Task Group (PMTG),
since it is based on the system average for the calendar year which will be
disseminated by DCFS Out-of-Home-Care Management Division 60 days prior to the
next contract period.

* This data will be collected by the Department’s Bureau of Information Services from the CWS/CMS
database to insure accuracy. CONTRACTOR shall also maintain documentation demonstrating the
implementation of the child’s permanent plan.
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2.0 PERMANENCY

PERFORMANCE OUTCOME GOAL.: Placed children shall achieve timely
permanency through reunification, adoption, or legal guardianship.

SERVICE TASKS:

2.1 Permanency:

211

2.1.2

2.1.3

Permanency Planning

For all Placed Children the CONTRACTOR shall document on the
CONTRACTOR'S intake form the Placed Child’s permanency plan as
provided by the CSW.

The CONTRACTOR shall assess the strengths, training, skills, and
interests of each Certified Foster Parent in order to match them, to the
extent possible and appropriate, to each child’s permanency plan for
family reunification/relative placement, adoption, legal guardianship, or
planned permanent living arrangement.

The CONTRACTOR shall assess the strengths, training, skills, and
interests of each Certified Foster Parent in order to match them, to the
extent possible and appropriate, to each child’s need for sibling group
placement, neighborhood/school-based placement, or special health care
needs placement.

When the permanency plan is immediate adoption (the Placed Child has
been identified as Fast Track to Permanency), the CONTRACTOR shall
determine and document in the CONTRACTOR’S intake form whether the
Certified Family Home has an approved adoption home study and is
available and appropriate prior to accepting the child. If there is no
adoptive home available, preference shall be given to Certified Resource
Families.

Facilitating Legal Permanency Plans

The CONTRACTOR shall, in collaboration with the CSW, facilitate the
implementation of any permanent placement, such as family reunification,
adoption, or legal guardianship, determined by the COUNTY for a Placed
Child under the CONTRACTOR'’S care.

Resource Families

It is DCFS’ goal to significantly increase the number of FFA homes
certified as Resource Families. The CONTRACTOR shall, in full
communication and cooperation with the CSW, use Resource Families to
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the fullest extent possible when a concurrent Case Plan includes both
family reunification and adoption.

2.1.4 Location Information Prior to Placement

The CONTRACTOR shall provide to the COUNTY, the location of the
Certified Family Home prior to placement.

2.1.5 Prior Authorization Required for Movement of a DCFS Placed Child

The CONTRACTOR may move a Placed Child from one home to another
home within the CONTRACTOR’S Program only after receiving prior
authorization from either the Placed Child's CSW, the CSW'’s supervisor, or
the CSW’s administrator, except as set forth in Exhibit A, SOW, Section 1.3.
This Exhibit A, SOW, Part C, Section 1.3 shall apply to any movement of a
Placed Child to a Certified Foster Parent to provide respite care. The
CONTRACTOR shall document the name of the approving CSW or
administrator and place it in the Placed Child’s record.

The COUNTY shall not unreasonably withhold or delay authorization for
the CONTRACTOR to move a Placed Child from one home to another.

2.1.6 Sibling-Group Placements

Children, who are accepted as a sibling group and placed together, shall
remain together unless approved by the CSW. For sibling groups placed
within different Certified Family Homes within the same FFA, in
collaboration with the CSW, the CONTRACTOR shall document efforts to
reunite siblings into one Certified Family Home, or the reasons it is
inappropriate, in the Placed Children’s case records.

2.1.7 Identifying, Developing, and Maintaining Important Relationships

CONTRACTOR shall assist the Placed Child in identifying, developing and
maintaining important relationships, provided that these relationships are
in the Placed Child’s best interests and are consistent with the COUNTY
Case Plan. CONTRACTORS shall assist the CSW in identifying these
individuals as potential permanency resources. CONTRACTORS shall, to
the extent possible, partner with existing mentoring programs or develop
their own mentoring resources to enable children 10 years of age and
older to develop a connection with a caring adult, when important
relationships are lacking (Welfare and Institutions Code, Section
16501.1(i). For a Placed Child 16 years of age or older, the
CONTRACTOR shall assist the Placed Child and the CSW in identifying a
caring adult that will help the child prepare for the transition from foster
care to independent living (Welfare and Institutions Code, Section
16501.1(f)(15).
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Family Reunification

If the permanency plan is for family reunification, the CONTRACTOR shall assist
the COUNTY in reunification efforts by: (1) placing the child with a home in
his’lher own neighborhood to the extent possible; (2) facilitating visits and
arranging transportation for the Placed Child with the family consistent with the
orders of the court and the Needs and Services Plan; (3) offering and/or
supporting other reunification Services such as family counseling; (4) monitoring
the visits with the family as needed. The CONTRACTOR shall Monitor for
Compliance that the Certified Foster Parents cooperate with such reunification
efforts and visitation.

Adoption:

For Contractors who submitted a qualified SOQ by February 29, 2008, 6:00 P.M.,
the adoption requirements become effective October 1, 2009.

For all SOQ submissions received beginning July 21, 2008, the following
adoption requirements apply.

2.3.1 Adoptions Assessments

If the Placed Child’s permanency plan is for adoption, the CONTRACTOR
shall participate with the CSW and/or Adoptions Worker to assess both the
strengths and special needs of a Placed Child to assist in determining an
appropriate adoptive home.

2.3.2 Adoption-Related Services

The CONTRACTOR shall facilitate the Placed Child's involvement in
adoption-related activities and visits with prospective adoptive families.
The CONTRACTOR shall provide counseling, support, and education for
the Placed Child and his/her Certified Foster Parents in making decisions
and transitions related to adoption or to any other legally permanent
placement.

2.3.3 Adoption-Related Information

The COUNTY shall provide information, and the CONTRACTOR shall be
fully informed, about the Adoption Assistance Program and the differences
between legal guardianship, adoption, and foster care.

Legal Guardianship:

If the permanency plan is for legal guardianship, the CONTRACTOR shall assist
the COUNTY by: (1) placing the child in the neighborhood of the legal guardian/
proposed legal guardian to the extent possible; (2) facilitating visits and arranging
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transportation of the Placed Child with the legal guardian/proposed legal
guardian consistent with the orders of the court and the Needs and Services
Plan; (3) offer and /or support other support Services such as family counseling
to the legal guardian/ proposed legal guardian; (4) monitoring visits with the legal
guardian/proposed legal guardians as needed. The CONTRACTOR shall
Monitor for Compliance that the Certified Foster Parents cooperate with such
legal guardianship efforts and visitation.

Maintaining and Developing the Community Network for DCFS Children:

Permanency planning starts with maintaining a child’'s Community network that
he or she had prior to placement to the greatest possible extent consistent with
the best interests of the child. This is powerfully stated in: (1) Sections 2.1.1; (2)
the new Family Visitation Plan requirements in Section 3.2 and Exhibit Y; (3) the
new requirements for Identifying, Developing, and Maintaining Important
Relationships in Section 2.1.7; (4) Sibling-Group Placements in Section 2.1.6;
(5) Family Reunification in Section 2.2; (6) Community-Based placement in
Section 3.3.9; (7) the right of a Placed Child to remain in his or her school of
origin in Section 3.10.2; and (8) the right of immediate enrollment in school in
Section 3.10.3.

Developing a Community network for children is also stated in some of these
same sections as well as in: (1) arranging for tutoring for a child whose basic
skills are below grade level in Section 3.10.6; (2) using Resource Families in
Section 2.1.3; (3) providing adoption-related Services in Section 2.3; (4)
providing legal guardianship-related Services in Section 2.4; (5) promoting
participation in extracurricular, enrichment, and social activities in Section 3.4;
and (6) facilitating participation of youths 14 years and older in the DCFS
Emancipation Program, including plans for attending vocational training
programs, work experience, and education opportunities in Sections 3.11.3 and
3.11.4.

In addition to the above requirements, the CONTRACTOR shall work in
coordination with the County Worker, and shall jointly arrange with the receiving
family for each child going to a lower level of placement (a foster family, adoptive,
or legal guardian home, or a relative/parent home), prior to or at the time of
termination, the appropriate services in the Community into which the child will
be going. These services could include: (1) counseling, tutoring, and medical
resources; (2) special school programs and non-public schools information; (3)
transportation information; and (4) the locations of faith communities consistent
with the child’s preferences. The goal is to achieve the greatest continuity and
the least disruption of services as possible.

FOSTER FAMILY AGENCY CONTRACT 21
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EXHIBIT A

PERFORMANCE OUTCOME SUMMARY

3.0 WELL-BEING

PROGRAM TARGET GROUP:
Placed children in certified family homes of FFAs

PROGRAM GOAL AND OUTCOME:
Placed children shall improve their level of functioning in the areas of education/
Emancipation preparation, health, behavior, social, and emotional well-being.

OUTCOME INDICATORS * PERFORMANCE METHOD OF DATA
TARGETS* COLLECTION

Placed children enrolled in | At least 82.15% of school- | Health and Education Black
school within three school | aged children will be | Binder
days of placement. enrolled in school within

three school days of | Child’'s Case Files

placement. °

Needs and Services

Placed children  who | At least 90% of age appro- | Plan/Quarterly Reports
achieved high  school | priate Placed Children

graduation or equivalent
upon Emancipation.

emancipated with high
school diploma or equiva-
lent. °

CWS/CMS

* The Outcome Performance Indicators, Targets, and Standards may be adjusted each
year as determined with input from the Performance Measures Task Group (PMTG),
since it is based on the system average for the calendar year which will be
disseminated by DCFS Out-of-Home-Care Management Division 60 days prior to the

next contract period.

> CONTRACTOR shall document the reason(s) if a child was not enrolled in school within 3 school days

of placement.

® CONTRACTOR shall document the reason(s) if a child did not achieve high school graduation or

equivalency upon Emancipation.

FOSTER FAMILY AGENCY CONTRACT
EXHIBIT A - STATEMENT OF WORK
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3.0

EXHIBIT A

WELL-BEING

PERFORMANCE OUTCOME GOAL: Placed children shall improve their level of
functioning in the areas of education/ Emancipation preparation, health, behavior,
social, and emotional well-being.

SERVICE TASKS:

3.1

Intake Requirements:

The CONTRACTOR shall comply with the intake requirements of Title 22,
Chapter 8.8, Section 88068.1. The CONTRACTOR shall also comply with the
intake requirements in paragraphs 3.1.1 through 3.1.7 below.

3.1.1

3.1.2

Declaration in Support of Access to Juvenile Records Form

The CONTRACTOR shall complete and submit a DCFS 4389 (4/94),
Declaration in Support of Access to Juvenile Records (WIC 827) (see
Exhibit G), in order for the CSW to release any juvenile records. The
CONTRACTOR will ensure that only persons permitted by law have
access to records.

Assessment Prior to the Placement of More Than Two Children in a
Certified Family Home

Prior to more than a total of two (2) children being placed in a Certified
Family Home, the CONTRACTOR’S supervising social worker shall
assess the placement to determine that the Certified Foster Parents: (1)
are providing quality care for the currently Placed Children; (2) will be able
to meet the needs of additional foster children; and (3) have at least 12
months of experience in caring for foster children.

The experience requirement in Item (3) above may be less than 12
months to accommodate sibling groups or teenagers as long as all of the
requirements in Items (1) and (2) are met. This assessment shall be
included in the Needs and Services Plan or other document in the Placed
Child’s file and be readily accessible to the CSW and/or audit staff.

The CONTRACTOR shall reassess a Certified Family Home with more
than two children whenever there is a major event in the family (death,
divorce, birth of another child, serious illness, etc.) or serious incident (as
defined in Exhibit A-VIIl, Special Incident Reporting Guide for FFAs, Item
#5) with the foster children that raises concerns about their care and
supervision. The CONTRACTOR shall retain the reassessments,
document any problems, and record how the problems were resolved.
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3.14

3.1.5
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The CONTRACTOR shall not place both DCFS and Probation children in
the same Certified Family Home unless the Contractor has written
approval from both the CSW and DPO for a dual jurisdiction child (WIC
300/602 status)..

Requirement for Emergency Intakes 24/7

All CONTRACTORSs shall provide intake Services from 8 a.m. to 8 p.m. on
weekdays, and an emergency number with staff available 24 hours, 7
days per week.

Pre-Placement Visits

The CSW shall arrange a visit to the proposed CONTRACTOR'’S Certified
Foster Parents prior to the child's/children’s placement whenever possible.
The CSW shall: (1) provide information to the CONTRACTOR regarding
the child’s/children’s needs, including all court reports and social studies,
in conformity with DCFS policy and confidentiality laws: (2) discuss the
plan for the child(ren) to stay in the same neighborhood and/or school
district, including the transportation arrangement to his/her home
school(s); and (3) provide the out-of-home care provider(s) information of
any known or suspected dangerous behavior of the child being placed.

The CONTRACTOR shall: (1) discuss with the CSW the children currently
living in the proposed Certified Family Home, including Placed Children's
ages, backgrounds, and placing agencies; (2) discuss with both the CSW
and the child(ren) to be placed, when age appropriate, the school
programs, social work Services, and family and recreational activities that
are available; (3) discuss the type of Services the child requires;
(4) provide the CSW information concerning the proposed Certified Foster
Parents’ work schedules/outside commitments and day care plan for the
child (if appropriate); and (5) provide the CSW information relating to any
child abuse/neglect referrals and/or allegations which have been made
concerning the proposed Certified Family Home/Certified Foster Parents,
and describe action the CONTRACTOR has taken in response to such
referrals/allegations.

If, in consideration of the information provided by the CONTRACTOR, the
CSW does not believe that the child’s needs can be adequately met in the
home of the proposed Certified Foster Parents, CONTRACTOR shall not
place the child with the proposed Certified Foster Parents.

Acceptance of All Children Who Meet Program Statement Criteria

The CONTRACTOR shall accept all children who meet the
CONTRACTOR’S Program Statement criteria when an appropriate
vacancy is available. The CONTRACTOR'S social work staff shall assess
the FFA’s ability to: (1) provide the required Services to meet the child’s
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3.1.8

3.1.9
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needs in the child’s own neighborhood as appropriate based upon the
information received from the child’s CSW; and (2) facilitate family
participation in treatment as appropriate based upon the information
received from the child's CSW.

Denial of Placement of Children Who Do Not Meet the License or Program
Statement Criteria

The CONTRACTOR is responsible for denying placement of children,
within the limitations of the information provided at the time of placement,
who do not meet the license or Program Statement criteria for the FFA. If
the CONTRACTOR determines that a referred child does not meet these
criteria, the CONTRACTOR shall immediately notify the CSW. Upon
request, the CONTRACTOR shall provide an explanation for such denial
to the CSW.

The CONTRACTOR shall not accept children with special health care
needs, within the limitations of the information provided at the time of
placement, unless an appropriate placement is available in a specialized
Certified Family Home as specified in Title 22, Division 6, Chapter 4,
Sections 83065.1, 83066, 83069.1, 83070.1, 83072.2, and 83087.1.
Special health care needs includes, but is not limited to medical conditions
requiring specialized in home health care. Special health care needs
include medical technology dependence and other medical conditions that
could deteriorate rapidly, causing permanent injury or death, as defined in
Title 22, Division 6, Chapter 4, Section 83001(m)(1). °

Community-Based Placement

The CONTRACTOR shall, to the extent possible and appropriate and in
full communication and cooperation with the CSW, place each child in an
appropriate Certified Family Home in the child’s own neighborhood or in
the same school district so that the child may continue to attend his/her
home school.

Orientation of Placed Children

The CONTRACTOR shall provide each newly Placed Child, in an age-
appropriate manner, a comprehensive overview of the CONTRACTOR’S
Program and procedures as described in the CONTRACTOR'’S Program
Statement (Exhibit B), the LIC 613, Personal Rights form (Exhibit A- 1V),
the Foster Youth Bill of Rights (Exhibit A-l), WIC Section 16001.9 (Exhibit
H), and, for children 11 years old and older, the Legal Rights of Teens in
Out of Home Care (Exhibit A-ll). Such overview will include: (1)
opportunities for achievement; (2) vocational and job training; (3) life-skills
training; (4) recreation; (5) educational choices; 6) religious, spiritual, or
ethical development in the faith of the Placed Child's or his/her parents’
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choice; (7) identification of Placed Child's FFA social worker; (8) Placed
Child's clothing and weekly allowance; (9) Certified Foster Parent’s house
rules including discipline practices and grievance/complaint procedures;
(10) school attendance requirements including school dress code and
academic expectations; and (11) discharge procedures. The
CONTRACTOR shall have the Placed Child or Placed Child’s authorized
representative sign an acknowledgement of completion of the orientation
and the receipt of written copies of personal rights, Foster Youth Bill of
Rights, the Legal Rights of Teens in Out of Home Care (11 years old and
older), house rules, discipline practices, grievance/complaint procedures,
and discharge procedures.

3.2 Visitation Plan:

3.2.1

3.2.2

Family Visitation Guidelines

The Juvenile Court Visitation Committee of the Los Angeles County
Superior Court has issued new requirements in a document called Family
Visitation Guidelines, which is attached as Exhibit X. The following
requirements include, but are not limited to:

(@) Family Visitation Plans (FVPs) shall be developed by a TEAM
consistent with the dependency and criminal court orders [See Section
3.2.2 below];

(b) The FVP must include detailed, specified information [See Exhibit X,
p. 12];

(c) Caregivers, including FFA staff, are required to perform specified
tasks [See Section 3.2.3 below];

(d) Length and frequency of visitation should correspond to the child’s
age and developmental stage and be consistent with the family’s
permanency goal [See Section 3.2.4 below]; and

(e) The FVP must provide for regular and frequent visitation between
siblings, unless inappropriate [Exhibit Y, p. 21].

The TEAM

The TEAM may refer to the following program models: (1) Team Decision-
Making [TDM]; (2) Family Group Decision-Making [FGDM]; (3)
Permanency Planning Conferences; (4) Family Conferencing; (5)
Meetings convened to specifically plan visitation; (6) Point of Engagement
[POE]; and (7) Multidisciplinary Assessment Teams [MAT].

Each TEAM, with the exception of FGDM, shall include the following

members: (1) TEAM Facilitator; (2) DCFS CSW, Emergency Response
Worker and/or Supervising CSW; (3) parents/legal guardians; (4) care-
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givers [including residential facility representatives and FFA personnel];
(5) Children 10 years of age and older, unless inappropriate; and (6) other
individuals to the extent possible and appropriate as listed in Exhibit Y, p.
7, including siblings.

3.2.3 Caregivers’ Requirements

Caregivers, including FFA staff, are required to:

(@)

(b)
()

(d)
(€)

(f)

(¢))

(h)

(i)

()

(k)

()

ensure the well-being of the child including the provision of emotional
support;

comply with the finalized and/or court approved FVP;

participate in the TEAM meeting to develop and review the FVP as
appropriate;

be familiar with the Case Plan;

inform the CSW of any problems in complying with the FVP
(scheduling conflicts, etc);

respect the importance to the child of his/her family, and make every
effort to ensure communication/interaction between the child and the
family to the greatest extent possible. Where appropriate, this
communication/interaction should include phone calls, mail and e-
mail;

accommodate adjustments to the FVP to the greatest extent possible;

maintain contact with the CSW regarding visitation progress. This
should include an objective description of the child's behavior before
and after visitation;

maintain objectivity, and remain committed to the permanency plan;

share with the parent any changes or concerns related to the child’s
health and education;

prepare the child for visits. This should include describing the location
of the visit to the child and what type of contact the child can expect
during the visit to the greatest extent possible;

dress child in accordance with visitation facility (e.g., jails, drug
treatment facilities) regulations as informed by the CSW or the facility;

(m) provide transportation as negotiated in the FVP; and

(n)

notify CSW of any unplanned contacts between the child and parent
or caregiver and parent.

3.2.4 Frequency and Length of Visitation Guidelines
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The frequency and length of visitation guidelines are as follows:

(&) For 0-6 months, families should visit at least three times a week for
30-60 minutes.

(b) For 6-12 months, families should visit at least three times a week for
one hour.

(c) Eor 1-4 years, families should visit at least twice per week for 1 %
hours.

(d) For 5-15 years, families should visit at least once per week for two or
more hours.

(e) For 16-18 years, there is no recommendation except the child’s
desires should be strongly considered in creating the FVP

3.2.5 Honoring the Visitation Rights of Children

The CONTRACTOR shall honor the visitation rights of the Placed Child at
all times unless one of the following two conditions exists: (1) a specified
court order is in effect which prohibits or restricts the visitation rights of the
child; or (2) the FVP developed by the TEAM specifically prohibits or
restricts visitation rights based upon existing court orders, legal authority
and/or documented reasons such as the belief that the visits would be
detrimental to the child.

The CONTRACTOR must allow visitation for the caseworker, attorney,
and Court Appointed Special Advocate (CASA). The CSW shall provide
CONTRACTOR with copies of court orders regarding court ordered
visitation (Exhibit G) and the FVP.

The FVP shall be discussed with the Certified Foster Parent to facilitate
his/her understanding of COUNTY'S and the CONTRACTOR’'S
expectations of the Certified Foster Parent, including the transportation
arrangements and the birth parent/guardian visiting the Placed Child in the
Certified Family Home when applicable. A copy of the FVP shall be given
to the Certified Foster Parent.

3.3 Needs and Services Plan and Related Social Services:
3.3.1 Required Content of the Needs and Services Plan

The CONTRACTOR'S social worker shall develop a comprehensive,
individualized Needs and Services Plan, based upon the information
provided by the CSW and CONTRACTOR'’S initial assessment, within 30
Days of placement that: (1) contains both long-term and short-term goals
that treat the identified needs of the Placed Child; (2) is specific,
measurable, attainable, and time-limited; and (3) meets the requirements
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specified in Title 22, Division 6, Chapter 8.8, Sections 88070, 88070.1,
88068.2, 88068.3, and 88069.1. It shall include the following topics
[additional COUNTY requirements in brackets]:

(1) reason for placement [CSW to provide a description of circumstances
and the presenting problems that resulted in the child becoming a
dependent of the court. The CSW shall also provide the Placed Child’s
permanency plan of family reunification, permanent placement, or
adoption.];

(2) education [CSW to provide the Placed Child’s educational history and
history of services that were delivered to the child. The CONTRACTOR is
to report on the Placed Child’s educational needs and progress related to
academic needs, school records, type and location of school, and the
transportation arrangements to and from school];

(3) health [CSW to provide the Placed Child’'s health history and services
that were delivered to the child. The CONTRACTOR is to provide a
health plan, which includes information regarding immunizations, medical
problems, and medications];

(4) training [Include a description of Services that will assist a Placed
Child 14 years old or older with the transition to independent living such as
establishing connections in the communities to which he/she will be going
after placement to meet his/her counseling, educational, employment,
medical, spiritual, and transportation needs];

(5) personal care and grooming;

(6) ability to manage his/her own money, including the maximum
amount of money the Placed Child shall be permitted to have in
her/her possession at any one time;

(7) visitation, including the frequency of and any other limitation on
visits to the family residence and other visits inside and outside the
Certified Family Home [Include the transportation arrangements for
family visits];

(8) other specific Services, including necessary Services to the
Placed Child’s parent(s) or guardian(s) [Include the short and long-term
goals in the permanency plan and the tasks the CONTRACTOR will
perform in achieving these goals. Include the appropriateness of returning
the child to his/her own neighborhood or his/her own school district];

(9) types of Services necessary, including treatment plan for
placement with a treatment agency [Include assessment of the Placed
Child’s needs, an evaluation of prior treatment services for the child, and
specific time-limited treatment goals and Services. Specify the
responsibility and participation of the Placed Child, parent or guardian,

29



3.3.2

3.3.3

3.34

EXHIBIT A

CONTRACTOR'’S social worker, and CSW to implement the Needs and
Services Plan]; and

(10) planned length of placement, including the discharge plan
specified in Section 88068.4 [Include projected date of completion of
Case Plan objectives and termination of Services].

The DCFS 709 (Exhibit A-V) is to be used in the development of the
Needs and Services Plan, but it is not to serve as the plan itself.

Required Content of the Modifications to the Needs and Services Plan

The Needs and Services Plan shall be updated at least every three
months. Modifications to a Placed Child's Needs and Services Plan, shall
contain sections addressing: (1) the Placed Child’'s need for continuing
Services; (2) the need for modification in Services; and (3) the FFA's
recommendation regarding the feasibility of the Placed Child’s return to
his/her home, placement in another facility, or move to independent living.
Copies of the modifications of the Needs and Services Plan and the
quarterly report shall be provided to the CSW within ten business days of
the end of the quarter.

Participation by the Placed Child, CSW, Certified Foster Parents, and
Family

The CONTRACTOR shall ensure that: (1) the Placed Child, age and
maturity permitting, the CSW, and the Certified Foster Parents are offered
the opportunity to participate in the development of any modifications to
the Needs and Services Plan in accordance with Title 22, Division 6,
Chapter 8.8, Sections 88068.2(b) and 88068.3(b); (2) the CSW gives
written approval of the Needs and Services Plan and any modifications
thereto in accordance with Title 22, Division 6, Chapter 8.8, Sections
88068.2(b)(1) and 88068.3(b)(1); and (3) the CSW and Certified Foster
Parents receive copies of the approved Needs and Services Plan and any
modifications thereto in accordance with Title 22, Division 6, Chapter 8.8,
Section 88068.2(c) and 88068.3(c).

Efforts to comply with the above requirements shall be documented in the
Placed Children’s case files.

Attendance at Team Decision-Making and Permanency Planning
Conferences

The CONTRACTOR shall attend all DCFS Team Decision-making and
Permanency Planning conferences, to which the CONTRACTOR receives
advance notice of. The County Worker will provide as much advance
notice of the conferences as possible.
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3.3.5 Life Goals and Objectives

3.3.6

The CONTRACTOR shall discuss with Certified Foster Parents on
teaching the Placed Child how to set short-term and long-term goals and
objectives appropriate to the developmental level of the Placed Child. The
CONTRACTOR shall discuss possible short-term and long-term goals and
objectives with the Placed Child as they relate to his/her Needs and
Services Plan, career plans, strengths and interests, and educational
possibilities. These discussions of life goals are to help prepare the
Placed Child for Emancipation and adulthood, and, where the permanency
plan is for family reunification, return to his/her family.

Placed Children’s Cultural Awareness

The CONTRACTOR shall discuss with Certified Foster Parents ways to
provide opportunities to encourage the development of the Placed Child’'s
cultural awareness, thereby increasing self esteem. Placed Children
should be encouraged and allowed to participate in activities in which they
have an interest such as dance, art, sports, music, etc.

3.3.7 Transportation Services

No Placed Child shall miss going to school or medical appointments
because the CONTRACTOR does not provide or arrange transportation.
The CONTRACTOR shall arrange transportation to activities as agreed to
by the CONTRACTOR in the Needs and Services Plan. These activities
may include school, ILP, teen clubs, place of child's employment,
adoption-related events, visits with the family/relatives and prospective
adoptive families, job training, extra-curricular or recreational activities,
therapy, medical/dental appointments, religious service of Placed Child's
or family's preference, sibling visits, etc. This can include teaching the
Placed Child to take public transportation, and arranging transportation
with other care providers or outreach advisors, ILP coordinators, CSWs,
etc. CONTRACTOR shall ensure that all persons providing non-public
transportation consistent with and in support of the Needs and Services
Plan developed with the Department, for a Placed Child pursuant to this
Section comply with the requirements of Title 22, Division 6, Chapter 1
Section 80074 and Chapter 4, Section 83074, California Vehicle Code
Sections 27360 and 27360.5, and maintain vehicle insurance at or above
the minimum bodily injury and property damage limits required by the
State of California. The CONTRACTOR shall provide transportation and
transportation expenses as outlined in Exhibit B, the CONTRACTOR’S
Program Statement.
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Extracurricular, Enrichment, and Social Activities:

The CONTRACTOR shall comply with WIC Section 362.05, which states, in part,
that, “Each state and local entity shall ensure that private agencies that provide
foster care services to dependent children have policies consistent with this
section and that those agencies promote and protect the ability of dependent
children to participate in age-appropriate extracurricular, enrichment, and social
activities. Caregivers, as defined in paragraph (1) of subdivision (a) of Section
362.04 shall use a reasonable and prudent parent standard, as defined in
paragraph (2) of subdivision (a) of Section 362.04, in determining whether to give
permission for a child residing in foster care to participate in extracurricular,
enrichment, and social activities. The caretaker shall take reasonable steps to
determine the appropriateness of the activity in consideration of the child’s age,
maturity, and developmental level.” (See Welfare and Institutions Code, Section
362.04(a)(2), for the definition of “reasonable and prudent parent standard.”)

Written Notice at Least Seven Days Prior to Discharge:

COUNTY and CONTRACTOR mutually agree that the lack of stability in
placement is harmful to children and that the goal of this section is to maximize
communication to lead to increased stability for children. All reasonable efforts
shall be made to stabilize a child’s placement and to determine with the CSW
whether additional Services may prevent an unnecessary and traumatizing
replacement of a child from the CONTRACTOR’S Certified Family Home.

Prior to discharging a Placed Child, the CONTRACTOR shall, for DCFS Children,
provide the DCFS Regional Administrator, DCFS Resource Utilization
Management (RUM) Section Program Manager, and the Placed Child’'s CSW’s
supervisor a Notice of Intent to Discharge that documents efforts to stabilize the
placement, including police calls and mental health services, in advance of any
anticipated replacement. The Notice of Intent to Discharge for a DCFS Child
may be provided by way of e-mail or fax. When the CONTRACTOR notifies the
COUNTY of issues potentially affecting the stability of a child’'s continued
placement in CONTRACTOR’S Program, COUNTY and CONTRACTOR shall
convene a Team Decision Making (TDM) meeting/case conference to determine
whether the child’s placement may be stabilized and/or additional Services may
be provided without removing the child from the CONTRACTOR’S Program.
CONTRACTOR shall provide Notice of Intent to Discharge no less than 7 Days
prior to the anticipated discharge date, unless it is agreed upon at the case
conference (Team Decision Making meeting) that less notice is necessary due to
an immediate threat to the health and safety of the Placed Child or others.

Whenever a Placed Child is discharged, CONTRACTOR shall complete a
Discharge Summary for DCFS: Foster Family Agency, per Exhibit Z.
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Training Requirements for Certified Foster Parents:

The CONTRACTOR shall train Certified Foster Parents to meet the Placed
Children’s needs and understand the Case Plan goals of: (1) family reunification;
(2) adoption; (3) legal guardianship; (4) permanent placement; (5) placement of
sibling groups in the same home; (6) neighborhood/ school-based placements; or
(7) placement of children with special health care needs. The CONTRACTOR
shall recruit Certified Foster Parents with these objectives in mind.

The CONTRACTOR shall provide a minimum of 18 hours of initial Model
Approach to Partnership in Parenting (MAPP) or equivalent training for each
Certified Foster Parent prior to the placement of children and an additional 12
hours of training during the first year of certification. Training topics shall include
the following: (1) cultural diversity; (2) discipline techniques; (3) child
development; and (4) parenting skills. If possible, the CONTRACTOR shall
include former foster youth in the training presentations. The CONTRACTOR
shall provide an additional 15 hours of ongoing training for each Certified Foster
Parent each year thereafter. Three of these hours may be provided in face-to-
face training in the home.

Monitoring Requirements:

The CONTRACTOR shall monitor items 3.7.1 through 3.7.16; 3.8.1; 3.9.1
through 3.9.7; 3.10.4 through 3.10.5; 3.10.9; and 3.11.2 through 3.11.5 quarterly.

3.7.1 Planned Activities and Use of Community Resources

The CONTRACTOR shall Monitor for Compliance that Certified Foster
Parents provide opportunity for and encourage, as appropriate, activities in
accordance with Title 22, Division 6, Chapter 4, Section 83079(a), and the
Needs and Services Plan including: (1) group interaction activities, both at
the Certified Family Home and in the community; (2) physical activities
such as games, sports, and exercise, both at the Certified Family Home
and in the community; (3) individual and family-oriented leisure time
activities; (4) educational activities such as assistance with homework; and
(5) daily living skills activities such as bathing, dressing, grooming,
manners, shopping, cooking, money management, and use of public
transportation. However, in accordance with Title 22, Division 6, Chapter
4, Section 83079 (b), the Placed Child shall not be required to perform
activities that interfere with school, training, treatment Programs or family
Visits.

3.7.2 Allowance Logs
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The CONTRACTOR shall Monitor for Compliance that the Certified Foster
Parent maintains a log indicating the date, the amount of allowance the
Placed Child receives, and the Placed Child’'s signature (when age
appropriate) upon receipt of the allowance.

Placed Child’'s Allowance, Security and Use of Allowance, Earnings, and
Other Income

The CONTRACTOR shall abide by the requirements outlined in Title 22,
Division 6, Chapter 1, Section 80026 and adhere to their own Program
Statement.

The CONTRACTOR shall Monitor for Compliance that Certified Foster
Parents provide a weekly allowance, which is appropriate to the Placed
Child’s age and reasonably commensurate with peer group standards as
described in the CONTRACTOR'S Program Statement. The
CONTRACTOR shall work with the Certified Foster Parents and the CSW
to mutually agree on the method of securing the Placed Child’s income
and monitoring the Placed Child’'s use of funds, including the
establishment of a bank account where appropriate. Certified Foster
Parents shall encourage Placed Children age fourteen (14) and older to
save their earnings for Emancipation. If a Placed Child is unable to handle
money, the CONTRACTOR shall provide the Placed Child with instruction
on how to handle money and put the Placed Child's money in a secure
place until the Placed Child is able to handle his/her money independently.

The CONTRACTOR shall Monitor for Compliance that Certified Foster
Parents not require a Placed Child to use his/her allowance or earnings to
purchase items that Certified Foster Parents or the CONTRACTOR s
responsible to provide as described in the CONTRACTOR’S Program
Statement. If the Certified Foster Parents receive infant supplement
money for child(ren) placed with a minor parent, such money should be
used to buy items including: (1) clothing; (2) personal care/hygiene items;
and (3) items such as diapers and baby clothes, or baby sitting services
etc.

The CONTRACTOR shall Monitor for Compliance that Certified Foster
Parents do not substitute monetary allowances with non-monetary items
such as clothing, food, and other items that Certified Foster Parents are
responsible for providing.

The Placed Child’s allowance, earnings, or other income may be applied
toward special clothing items, tools, and other personal property above the
basic Services to be provided by the CONTRACTOR herein. Beyond
supervision of spending for appropriateness, age, safety, and health, the
CONTRACTOR shall Monitor for Compliance that Certified Foster Parents
permit the Placed Child to spend his/her allowance, earnings, and other
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income in accordance with the Needs and Services Plan and as the
Placed Child desires.

Monetary Consequences

Certified Foster Parents may apply monetary consequences in
accordance with the Foster Youth Bill of Rights (Exhibit A-1). Certified
Foster Parents shall maintain an account of monetary fines collected.
Independent Living Program (ILP) incentive money is considered "income"
to the Placed Child and shall not be withheld from the Placed Child by the
CONTRACTOR or Certified Foster Parents.

Chores

The CONTRACTOR shall Monitor for Compliance that Certified Foster
Parents appropriately assign and supervise performance of chores within
the context of a family setting appropriate to the Placed Child.

Balanced Diet, Snacks, and Special Diets

The CONTRACTOR shall Monitor for Compliance that Certified Foster
Parents provide a balanced diet in sufficient quantities as defined in Title
22, Division 6, Chapter 1, Section 80076, and Chapter 4, Section 83076.
A variety of snacks shall be made reasonably available unless specified in
the Needs and Services Plan.

The CONTRACTOR shall Monitor for Compliance that Certified Foster
Parents provide for the special dietary needs of the Placed Child including,
but not limited to, vegetarian diets, religious diets, or diets based on health
needs as identified in the Needs and Services Plan. The CONTRACTOR
shall inform the CSW when special dietary needs arise due to medical
problems/conditions.

Food Preparation and Storage

The CONTRACTOR shall Monitor for Compliance with Title 22, Section
80076, for food storage, food preparation, and sanitation procedures to
prevent transmission of infectious illnesses. The CONTRACTOR shall
Monitor for Compliance that Certified Foster Parents do not serve frozen
milk for drinking.

Clothing Inventories
The CONTRACTOR shall maintain a written inventory of each Placed

Child’s clothing. The CONTRACTOR shall update clothing inventories at
least every six (6) months.
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Meeting of the Full Clothing Standard in a Timely Manner

The CONTRACTOR shall Monitor for Compliance that each Placed Child
has the amount of clothing listed within the timeframes stated in the DCFS
Clothing Standard (Exhibit A-VI).

Clothing Size, Condition, Appropriateness, Selection, Cleaning, Mending,
monitoring, etc

Clothing shall fit according to industry size charts and shall never be too
small or more than two sizes larger than actual measurements indicate.
The clothing shall also be clean, in good condition, and appropriate for the
intended use and season, including the school dress code. The
CONTRACTOR shall not provide used/second hand underwear or shoes.
The CONTRACTOR may use donations of new clothing to meet the DCFS
Clothing Standard (Exhibit A-VI1). The Placed Child shall be involved in the
selection of clothing based on the developmental level of the child. The
clothing is the property of the Placed Child and shall be retained by the
Placed Child or his/her representative upon termination of placement. The
CONTRACTOR shall Monitor for Compliance that Certified Foster Parents
provide for laundry, dry cleaning, and mending of clothing in accordance
with the Program Statement.

3.7.11 Special Clothing Needs

3.7.12

3.7.13

The CONTRACTOR shall Monitor for Compliance that Certified Foster
Parents plan with the Placed Child and arrange for the purchase (as
appropriate) of school uniforms, sports clothing, sports equipment, special
occasion clothing, and other necessary items for dances, proms, and
graduation.

Clothing Storage and Security

Certified Foster Parents shall provide appropriate storage for the Placed
Child’s clothing. The COUNTY understands that clothing often
disappears, particularly during home visits, and that clothing security is not
entirely within the CONTRACTOR’S control.  All losses shall be
documented as part of the clothing inventory, including a brief description
of the circumstances involved. The CONTRACTOR shall report two or
more instances of clothing loss in a six-month period to the CSW.

Collection and Storage of Personal Belongings at Termination of
Placement

When the Placed Child is discharged, the CONTRACTOR shall ensure
that the Placed Child’s clothing accompanies the Placed Child to the next
placement. If the Placed Child runs away, the CONTRACTOR shall
Monitor for Compliance that the Certified Foster Parents collect all
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personal belongings, alert the CSW that they are at the home, and, if the
CSW does not collect the belongings, store them for up to 14 calendar
Days. After 14 Days, the CONTRACTOR shall contact and inform the
CSW that the personal belongings will be mailed to the COUNTY at the
COUNTY'’S expense unless an alternate plan is agreed upon.

3.7.14 Personal Care Iltems

The CONTRACTOR shall Monitor for Compliance that Certified Foster
Parents: (1) supply each Placed Child, initially and replace as needed,
with new personal hygiene and personal care items. These shall include
the Placed Child’'s own toothbrush, toothpaste, comb and other hair-care
items, shampoo, soap, deodorant, sanitary napkins, etc.; (2) offer choice
among brands as long as the cost is reasonable; (3) give consideration to
specific cultural and ethnic needs; (4) provide specific brands necessary
for health reasons; and (5) monitor the use of all products in aerosol or
glass containers.

3.7.15 Supply, Cleanliness, and Condition of Linens, Blankets, Window
Treatments, etc

The CONTRACTOR shall Monitor for Compliance that Certified Foster
Parents: (1) supply sufficiently clean face cloths, towels, and sheets; (2)
provide clean and serviceable blankets and bedspreads; and (3) replace
worn, torn or frayed face cloths, towels, sheets, blankets, bedspreads, and
window treatment(s) as needed.

3.7.16 Life Book/Photo Album

The CONTRACTOR shall Monitor for Compliance that Certified Foster
Parents encourage and assist each Placed Child in creating and updating
a life book/photo album of items that relate to childhood memories. If the
Placed Child has not taken the life book with him/her, the CONTRACTOR
shall provide the Placed Child's life book either to the CSW at the time the
Placed Child departs from CONTRACTOR'’S care or, when the CSW is not
present, to DCFS or the CSW within three (3) business days of the time of
the Placed Child’s departure.

3.8 Health and Medical Requirements:
3.8.1 Medical, Dental, and Psychiatric Needs

The CONTRACTOR shall monitor that the necessary medical, dental, and
psychiatric needs of the Placed Child are met in accordance with the Child
Health Disability Prevention Program (Exhibit A-IX), the Medi-Cal program,
and Title 22, Division 6, Chapter 1, Section 80075, and Chapter 4, Section
83075.
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If a Placed Child does not have valid proof of Medi-Cal coverage, the
CONTRACTOR shall immediately contact the Foster Care Payment
Hotline (800-697-4444) and notify the CSW.

Reimbursement for Medical, Dental, and Psychiatric Costs

The CONTRACTOR shall utilize the Medi-Cal program for all eligible
medical, dental, and psychiatric care costs for Placed Children.

For any services not eligible for Medi-Cal reimbursement and not covered
by private insurance, the CONTRACTOR shall, to the extent feasible,
obtain medical, dental, or psychiatric care services for the Placed Child
through a COUNTY or COUNTY contracted facility.

For any non-emergency services not eligible for Medi-Cal reimbursement,
not covered by private insurance, and not obtainable at a COUNTY or
COUNTY contract facility, the CONTRACTOR must request by facsimile
prior written approval from the CSW or the CSW'’s supervisor (SCSW). |If
the CSW does not respond to CONTRACTOR’S written request within
three (3) business days, CONTRACTOR shall attempt to contact the
SCSW. CONTRACTOR shall maintain written documentation of attempts
to obtain said written approval.

The CONTRACTOR shall, to the extent possible, utilize a Child Health
Disability Prevention (CHDP) provider doctor/dentist, who does CHDP
equivalent exams and performs the initial medical/dental assessment,
care, and follow through. See Exhibit A-IX, Requirements for
Medical/Dental Exams for Placed Children (Periodicity Schedule for Health
Assessment Requirements by Age Groups).

If CONTRACTOR needs assistance in locating a CHDP provider
doctor/dentist, CONTRACTOR may (1) log onto the web site of the Los
Angeles County Department of Health Services at
http://lapublichealth.org/cms/chdp/, (2) contact the Placed Child’'s CSW,
(3) contact a DCFS Public Health Nurse, or (4) contact the DCFS Medical
Director’s Office at (213) 351-5614.

Physical/Dental Exams, Medical/Dental Care, and Medical/Dental
Instructions Prior to Emancipation

To the extent reimbursed by Medi-Cal or private insurance or otherwise
reimbursed by the COUNTY, the CONTRACTOR shall ensure that each
Placed Child receives routine physical and dental exams, any needed
medical or dental care, and information and instructions on any on-going
medical or dental treatment or medications needed within the three-month
period prior to Emancipation.

Emergency Psychiatric Treatment
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The CONTRACTOR shall have a plan for emergency psychiatric treatment
for a Placed Child. Each Certified Foster Parent shall be trained in the
procedures to activate this plan prior to certification.

Maintenance of the Health Portion of the Health and Education Passport

The Health and Education Passport (Black Binder, or the equivalent)
consists of: (1) instructions on page 1; (2) medical and dental information
in Section 1; (3) educational information in Section 2; and (4) placement
documentation in Section 3.

The CSW will provide CONTRACTOR with all medical information and
reports in their possession to be contained in the Placed Child’s Black
Binder, or the equivalent, at the time of placement subject to confidentiality
law restrictions. The CONTRACTOR shall update the Health Portion of
the Placed Child's Black Binder during the course of treatment by following
the instructions on page 1. This includes the mental health, dental, and
health information regarding: (1) providers’ names and addresses; (2) all
mental health, dental, and health problems identified and services
provided, visits, and testing; (3) hospitalizations; (4) immunizations;
(5) allergies; (6) current medications; and (7) any other relevant mental
health, dental, and health information. The doctor or his staff must record
medical and dental information such as immunizations given, medical
diagnoses, and prescribed medication. (For the Education Portion of the
Black Binder, or the equivalent see Section 3.10.8, below.)

The CSW shall provide the Black Binder, or the equivalent within thirty
(30) Days of initial placement of a child in foster care. If the child has
already been placed elsewhere and is moved to CONTRACTOR'’S facility,
the Black Binder, or the equivalent is to be provided within 48 hours of
placement. If the Black Binder, or the equivalent is not provided within the
required timeframe, the CONTRACTOR shall: (1) initiate the Black Binder
or the equivalent information (See Exhibit I, WIC Section 16010); and (2)
immediately report lack of receipt of the binder to and request it from
DCFS Regional Administrator via e-mail. The CONTRACTOR shall not be
held responsible in an audit or monitoring review for failure to have
documents that were in existence at the time of placement but were not
provided to the CONTRACTOR by the COUNTY.

The CONTRACTOR shall provide the updated Black Binder, or the
equivalent to the CSW at the time the Placed Child departs from the
CONTRACTOR'’S Program or provide the Black Binder, or the equivalent
within forty-eight (48) hours to the COUNTY or the CSW if the CSW is not
present at the time of the Placed Child's departure. The CONTRACTOR
shall update and be responsible for the Black Binder, or the equivalent
information only during the course of the placement.
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The CONTRACTOR shall provide the Certified Foster Parents with copies
of updated relevant records when received from DCFS for inclusion in the
Black Binder, or the equivalent.

Medications and Court Authorizations at Replacement

At the time of a child’'s replacement, the CONTRACTOR shall give any
medications and court authorizations for the administration of psychotropic
drugs to the CSW. If the medications and court authorizations are not
available at the time of replacement outside the agency, CONTRACTOR
shall send them to the CSW within 24 hours of the replacement.

Health and Medical Monitoring Requirements:

3.9.1

3.9.2

3.9.3

3.94

Immunizations and Routine Health Care

The CONTRACTOR shall monitor the immunization and routine health
care status of all Placed Children and shall accurately reflect this
information in the Placed Child’s medical records folder or Health Portion
of the Health and Education Passport when provided by DCFS.

Medications

The CONTRACTOR shall Monitor for Compliance that Certified Foster
Parents record type, date, and time of all prescription and non-prescription
medication administered to the Placed Child.

Psychiatric Care and Clinical Evaluations by DMH Approved Providers

The CONTRACTOR shall Monitor for Compliance that psychiatric needs
of the Placed Child are met in accordance with the CHDP program, Medi-
Cal program, and CCLD regulations to the extent that funding and
services are available.

The CONTRACTOR shall: (1) take all necessary steps to ensure that any
Placed Child in its care with a known history of psychiatric problems
(including hospitalizations) receives a clinical evaluation, provided that
such an evaluation is authorized by DMH, conducted by a licensed mental
health professional; and (2) submit to the CSW the written results of such
tests when obtained by the CONTRACTOR.

Assessment, Continuing Evaluation, and the Required Court
Authorizations on Psychotropic Medication

The CONTRACTOR shall Monitor for Compliance that Placed Children on
psychotropic medication have a psychiatric/psychological assessment,
indicating the Placed Child's diagnosis, need for treatment, prognosis, and
possible side effects of the medication. The CONTRACTOR shall arrange
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for the Placed Child to receive monthly evaluations by the prescribing
physician unless otherwise documented by the physician.

For each psychotropic medication prescribed to a Placed Child, the
CONTRACTOR, in conjunction with the CSW, shall monitor to ensure that:
(1) the prescribing physician submits a request and obtains court
authorization; and (2) these requests and orders are renewed every Six
(6) months (Exhibit A-X). Upon receipt from the CSW or physician, the
CONTRACTOR shall maintain copies of the court authorizations in the
Placed Child’s case record.

The CONTRACTOR shall monitor the incorporation of all psychotropic
medication(s) the Placed Child receives into the treatment plan.

3.9.5 Plans for Emergency Medical and Dental Treatment

The CONTRACTOR shall Monitor for Compliance that Certified Foster
Parents have plans for emergency medical and dental treatment of a
Placed Child.

3.9.6 Grooming and Hygiene

The CONTRACTOR shall Monitor for Compliance that Certified Foster
Parents provide Placed Children age-appropriate instructions in proper
grooming and personal hygiene.

3.9.7 Secure Location for Records

The CONTRACTOR shall Monitor for Compliance that Certified Foster
Parents maintain in a secure location (inaccessible to children) all
documents set forth in Title 22, Division 6, Chapter 4, Section 83070.

3.10 Educational Requirements:
3.10.1 Stable School Placements

The CONTRACTOR shall comply with WIC Section 16000(b).
CONTRACTOR shall also comply with Education Code Section 48850(a),
which states, in part, that, “In fulfilling their responsibilities to pupils in
foster care, educators, COUNTY placing agencies, care providers,
advocates, and the juvenile courts shall work together to maintain stable
school placements and to ensure that each pupil is placed in the least
restrictive educational programs, and has access to the academic
resources, services, and extracurricular and enrichment activities that are
available to all pupils. In all instances, educational and school placement
decisions must be based on the best interests of the child.”

3.10.2 Right of Placed Child to Remain in School of Origin
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The CONTRACTOR shall comply with Education Code Section
48853.5(d)(1), which states, “At the initial detention or placement, or any
subsequent change in placement of a foster child, the local educational
agency serving the foster child shall allow the foster child to continue his
or her education in the school of origin for the duration of the academic
school year.”

The CONTRACTOR shall comply with Section 48853.5(d)(2), which
states, “The liaison, in consultation with and the agreement of the foster
child and the person holding the right to make educational decisions for
the foster child may, in accordance with the foster child’s best interests,
recommend that the foster child’'s right to attend the school of origin be
waived and the foster child be enrolled in any public school that pupils
living in the attendance area in which the foster child resides are eligible to
attend.”

3.10.3 Immediate Enrollment of Placed Child in School

The CONTRACTOR shall comply with Education Code Section
48853.5(d)(4)(A), which states, “If the liaison in consultation with the foster
child and the person holding the right to make educational decisions for
the foster child agree that the best interests of the foster child would best
be served by his or her transfer to a school other than the school of origin,
the foster child shall immediately be enrolled in the new school.”

3.10.4 Certified Foster Parents’ Participation in Placed Child’'s School Program

3.10.5

3.10.6

The CONTRACTOR shall Monitor for Compliance that the Certified Foster
Parent(s) are: (1) representing the Placed Child at parent meetings, open
houses, etc.; (2) working with the Placed Child’'s teachers and academic
counselor to monitor educational progress, attendance, development,
educational level, behavior, assessment of strengths and weaknesses,
and the overall academic achievement; (3) encouraging and assisting
the Placed Child to participate in school activities; and (4) arranging
appropriate transportation to and from school.

Daily Homework and Cognitive/Developmental Stimulation

The CONTRACTOR shall monitor that Certified Foster Parents engage
the Placed Child in age and developmentally appropriate activities. These
may include computer access time, tutoring, visits to the library or
museums, reading, arts, crafts, music, dramas, and other extra-curricular
activities.

Tutoring
The CONTRACTOR shall arrange for tutoring to improve the Placed

Child’s basic skills to the extent that these services are available and are
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specified in the Needs and Services Plan. The CONTRACTOR is not
obligated to pay for items covered by public funds.

3.10.7 Educational Information

The CONTRACTOR shall document in the quarterly update to the Needs
and Services Plan and report to the CSW the following information: (1)
Placed Child's attendance; (2) Placed Child’'s academic and extra-
curricular achievements; (3) issues of concern related to school matters;
(4) Placed Child's behavior; (5) school officials’ concerns about the Placed
Child's health; (6) suspension or discipline of the Placed Child; (7)
academic credits; and (8) strengths of the Placed Child.

3.10.8 Maintenance of the Education Portion of the Health and Education
Passport

The Health and Education Passport (Black Binder, or the equivalent)
consists of: (1) instructions on page 1; (2) medical and dental information
in Section 1; (3) educational information in Section 2; and (4) placement
documentation in Section 3.

The CSW shall provide the Black Binder, or the equivalent within thirty
(30) Days of initial placement of a child in foster care. If the child has
already been placed elsewhere and is moved to CONTRACTOR'’S facility,
the Black Binder, or the equivalent is to be provided within 48 hours of
placement. If the Black Binder, or the equivalent is not provided within the
required timeframe, the CONTRACTOR shall: (1) initiate the Black Binder,
or the equivalent information (See Exhibit I, WIC Section 16010); and (2)
immediately report lack of receipt of the binder to and request it from
DCFS Regional Administrator via e-mail. The CONTRACTOR shall not be
held responsible in an audit or monitoring review for failure to have
documents that were in existence at the time of placement but were not
provided to the CONTRACTOR by the COUNTY.

The CONTRACTOR shall provide the updated Black Binder, or the
equivalent to the CSW at the time the Placed Child departs from the
CONTRACTOR'’S Program or provide the Black Binder, or the equivalent
within forty-eight (48) hours to the Regional office SCSW or on-duty CSW
if the CSW is not present at the time of Placed Child's departure. The
CONTRACTOR shall update and be responsible for the Black Binder , or
the equivalent information only during the course of the placement.

The CONTRACTOR shall provide the Certified Foster Parents with copies
of updated relevant records when received from DCFS for inclusion in the
Black Binder, or the equivalent.

3.10.9 School Photos, Uniforms, Proms, Graduations, etc
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The CONTRACTOR shall monitor that each Placed Child receives school
photos and uniforms when appropriate. The CONTRACTOR shall monitor
that each Placed Child is given the opportunity to attend his/her prom(s)
and graduation(s).

3.11 Workforce Readiness Requirements:
3.11.1 The TILP

The CONTRACTOR shall participate with the County Worker in the
development of a Transitional Independent Living Plan (TILP) for each
Placed Child 14 years or older and should receive an updated, signed
TILP for any Placed Child every 6 months after the initial TILP is received.
The CONTRACTOR shall have a copy of the TILP from the CSW on file.
The CONTRACTOR and Certified Foster Parents co-operate with the
CSW to implement the Placed Child’s TILP as appropriate.

3.11.2 The DCFS 5205 B (Revised 12-02)

For all Placed Children ages 14 years and older, the FFA social worker
and the Certified Foster Parents shall work cooperatively with the CSW
and the Placed Children to facilitate the CSW'’s completion of Exhibit A-XI,
the DCFS 5205 B (Revised 12-02), “Emancipation Preparation Goal
Contract,” every six months.

3.11.3Cooperation with the DCFS Emancipation Program

The CONTRACTOR shall Monitor for Compliance that Certified Foster
Parents facilitate participation by Placed Children ages 14 years and older
in the DCFS Emancipation Program. The CSW shall make every effort to
provide CONTRACTOR with at least two weeks notice of acceptance to
the program.

3.11.4 Participation in the DCFS Emancipation Program

The CONTRACTOR shall Monitor for Compliance that Certified Foster
Parents facilitate participation by Placed Children, ages 16 and older, in
the DCFS Emancipation Program, including plans for emancipating youth,
including vocational training, work experience, and educational
opportunities. The CONTRACTOR shall not keep Placed Children from
attending vocational training programs or working on the job for reasons of
punishment.

3.11.5 Independent Living Skills

The CONTRACTOR shall Monitor for Compliance that Certified Foster
Parents develop an individualized plan for each Placed Child to learn
basic living skills within the context of the family home setting. Such skills
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may include, as age appropriate: (1) learning to plan, shop for, and
prepare balanced meals; (2) purchase and care of clothing; (3) basic
housekeeping skills; (4) budgeting; (5) use of public transportation as
appropriate; and (6) personal safety.
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PART D — PERFORMANCE REQUIREMENTS SUMMARY

DCFS ACTIONS FOR CONTRACTOR’'S UNMET PERFORMANCE TARGETS

CONTRACTOR’S
PERFORMANCE TARGETS

DCFS ACTIONS FOR UNMET PERFORMANCE
TARGETS

93.67 % of children are free from
abuse & neglect while under the
care & supervision of a FFA.

100% of the CAPs successfully
implemented.

100% of CAPs submitted on time.

81.5% of discharges from an FFA
to reunification, adoption, legal
guardianship, and Emancipation.

At least 90% of children will main-
tain placement stability, with no
moves between foster homes within
the past year.

At least 80% of school-aged child-
ren will be enrolled in school within
three school days.

At least 90% of age appropriate
Placed Children emancipated with
high school diploma or equivalent.

Failure to meet performance target could result in
a Program review and implementation of an
administrative remedy(ies) as outlined in Exhibit N.

Failure to comply with a CAP(s) could result in
further action, such as Hold, Do Not Refer (DNR),
or Do Not Use (DNU) status as outlined in Exhibit
N.

Failure to meet this and the following performance
targets as indicated by a Contractor's agency
score on an annual Performance Based
Contracting Scorecard could result in a Program
review and implementation of an administrative
remedy(ies) as outlined in Exhibit N.
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FOSTER YOUTH BILL OF RIGHTS

The California Youth Connection, a statewide organization of youth in the foster care
system, has written the "Foster Youth Bill of Rights". It is an objective of foster care to
ensure that the personal rights of individuals who are in out—of-home care are protected
subject to limitations inherent in the foster caregiver's responsibility to ensure resident
safety, safety of others and foster caregiver's role as parent as described in the case
plan/case plan update, court order and treatment plan. Any restrictions on the rights of
any individual child must be approved by COUNTY Program Director on a case by case
basis. These rights include the following:

1)

2)

The right to be treated with respect.

1.

The facility shall ensure that the resident and his/her authorized
representative(s) are offered the opportunity to participate in the
development of the needs and service plan. 84068.2(d)

Facilities shall ensure that privacy rights of residents are respected.
Individual privacy shall be provided in all toilet, bath, shower and dressing
areas. 84088(b)(4)

Staff shall treat residents with respect and shall be prohibited from
humiliating, intimidating, ridiculing, coercing or threatening residents.
80072 (a)(3)

Access to bathrooms shall not be unreasonably limited during waking or
sleeping hours.

Residents shall have the right to be free to attend religious services and
activities of his/her choice and to have visits from the spiritual advisor of
his/her choice. Attendance at religious services, in or out of the facility
shall be on a completely voluntary basis. 80072(a)(5)(A)

Residents shall have the right to have visitors visit privately during waking
hours without prior notice, provided that such visitations are not prohibited
by the resident's needs and services plan; do not infringe upon the rights
of other residents; do not disrupt planned activities; and are not prohibited
by court order or by the resident's authorized representative(s).
84072(b)(5)

The right to adequate living conditions.

7.

The home must meet licensing standards.



3)

10.

11.

12.

13.

14.
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Residents shall have the right to privacy in their own rooms and shall not
be prohibited from closing the doors to their rooms absent specific
concerns for the safety of the resident.

Residents shall be allowed to possess and use their own toilet articles.
84072(b)(7)

Residents shall have access to individual storage space for their private
use. 84072(b)(10)

Residents shall possess and use his/her own personal items unless
prohibited as part of a discipline program. 84072(b)(9)

Residents shall be provided with adequate food pursuant to 80076,
including between meal nourishment or snacks. 80076(a)(4)

Residents who require special diets including vegetarian diets, religious
diets or diets based on health needs shall be provided with appropriate
food.

Residents shall not be required to perform chores which are beyond the
scope of expectations as outlined in the house rules or discipline
information reviewed at placement by COUNTY worker and resident
except on a voluntary basis and for compensation.

The right to adequate voluntary medical, dental and psychiatric care.

15.

16.

17.

18.

Non-medical staff shall not make medical decisions about the severity of
an illness or injury or screen resident requests for medical attention
without consultation with a physician, a nurse or a trained health
practitioner.

Psychotropic medications shall not be administered without parental
consent, court order or compliance with court policy for administration of
psychotropic medications.

Facility staff shall respect the confidentiality of residents' medical or
psychiatric treatment. Information about this treatment shall not be
generally available to staff.

Residents have the right to a second opinion if requested before being
required to undergo intrusive medical, dental or psychiatric procedures
provided there is a resource for payment such as private insurance
coverage for the resident, Medi-Cal authorization, etc.
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Residents have the right to contact their COUNTY social worker regarding
receiving or rejecting medical care or health related services. 80072(a)(9)

4) The right to fair treatment in administering rewards and punishments.

20.

21.

22.

5)

23.

24,

25.

26.

Facilities shall develop, maintain and implement written facility discipline
policies and procedures meeting the requirements specified below:

Staff, residents and authorized representatives shall receive copies of
such policies and procedures and copies of such policies and procedures
shall be maintained in the resident's record.

Any form of discipline which violates a resident's personal rights as
specified in Sections 80072 and 84072 shall be prohibited. 84072.1(a)(b)

New resident's should not always/automatically start on the lowest level of
the incentives system.

Level assignment and privileges shall be consistent with the case
plan/case plan update/court order(s).

They should not be punished for being new and/or being moved.

Residents shall have a right to appeal disciplinary actions that result in a loss of
privileges. This appeal includes a right to notice of an alleged infraction and the
intended punishment, as well as a decision by a third party, using the grievance
procedure as described by the foster caregiver in the orientation to placement.

Residents have a right to file a complaint with the facility, as specified in Section
84072(b)(2).

The right to contact with family members, COUNTY social workers, attorneys,
Court Appointed Special Advocates and other designated adult supporters.

Residents shall have access to telephones in order to make and receive
confidential calls, provided that such calls are not prohibited by the
resident's needs and service plan; are not prohibited as a form of
discipline; do not infringe upon the rights of other residents; do not restrict
availability of the telephone during emergencies and are not prohibited by
court order or by the resident's authorized representative(s). 84072(b)(11)

Calls to the resident's authorized representative or placement agency or
family members included in the service plan shall not be prohibited as a
form of discipline. 84072(b)(11)(C)

Residents shall send and receive unopened correspondence, including
court reports, unless prohibited by court order or by the resident's
authorized representative(s). 84072(b)(12)

The facility will promptly and completely answer communications to the
facility from resident's relatives and/or authorized representative(s).



6)

7)

8)

27.
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84072(b)(4)

Level systems shall not restrict personal rights as defined in Title 22,
Section 84072. These include the right to approved visitors; telephone
calls to parents or relatives included in the case plan, COUNTY social
workers, Court Appointed Special Advocates or attorneys; access to
correspondence; and access to medical care.

The right to education and community involvement.

28.

29.

Residents shall have the right to attend public school unless otherwise
specified in their case plan.

Residents shall have the right to participate in extracurricular activities in
accordance with the case plan. The facility shall provide transportation
necessary to participate in these activities to the extent possible and
agreed upon. The facility shall make it possible for residents to attend
church and community activities. 84079(a-c)

The right to work and develop job skills.

30.

31.

32.

Residents shall be allowed to participate in education, employment and
ILP services. Access to these services shall not be withheld.
Transportation arrangements for residents who do not have independent
arrangements shall be made. 80022(b)(10)

The facility shall assist each youth age 14 or over to develop vocational
skills and obtain documents necessary for employment. This may also
include providing assistance in job training.

The facility shall support each youth who so desires in obtaining and
maintaining employment by providing transportation, assisting in
purchasing uniforms and providing other forms of support to the extent
possible and agreed upon.

The right to social contacts.

Reprise 6. Residents shall have the right to have visitors visit privately during

waking hours without prior notice, provided that such visitations are
not prohibited by the resident's needs and services plan; do not
infringe upon the rights of other residents; do not disrupt planned
activities; and are not prohibited by court order or by the resident's
authorized representative(s). 84072(b)(5)

Reprise 23. Residents shall have access to telephones in order to make and

receive confidential calls, provided that such calls are not prohibited
by the resident's needs and service plan; are not permitted as a
form of discipline; do not infringe upon the rights of other residents;
do not restrict availability of the telephone during emergencies and
are not prohibited by court order or by the resident's authorized
representative(s). 84072(b)(11)
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Reprise 25. Residents shall send and receive unopened correspondence
unless prohibited by court order or by the resident's authorized
representative(s). 84072(b)(12)

9) The right to adequate clothing.
33. Residents shall possess their own clothes. 84072(b)(6)
10) The right to a reasonable allowance.

34. Residents shall be provided an allowance no less frequently than once per
month unless regulatory exception criteria are met. 84077(a)(2)

35. Residents shall possess and use their own cash resources except as
specified in Section 84026. 84072(b)(8)

36. Residents' allowances may not be withheld unless regulatory criteria are
met. Any amount of a resident's allowances that is withheld as a form of
discipline must meet the requirements of 84026(a-c), including the
requirements that the fines shall be used for the benefit of the individual
resident or all residents in placement, separate accounting, etc. The
circumstances under which fines are to be imposed shall be specified in
writing. Allowances may not be withheld because a resident is working.
84026(a-c)

37. Residents' cash resources, including allowances, shall not be used for any basic
services specified in the regulations such as toilet articles or basic clothing needs.
80026(f)
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INTRODUCTION
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This booklet covers some of the areas of the law that might
concern a person in out-of-home care. Legal Rights of
Teens in Out-of-Home Care tries to answer some of the
guestions you might have about your out-of-home care,
courtroom appearances, group home, foster home, and
emancipation.

After reading Legal Rights of Teens in Out-of-Home
Care, if you think there are other topics that should have
been covered, or other things that should have been
emphasized, please let us know. We'd like your opinion.

The rights explained in this booklet are your legal rights.
Just knowing your rights is not enough -- using your rights
with common sense will help you get along even better.
There is a lot of practical advice available from books,
magazines, peers, and social workers that you can put to
use. We know we can't cover it all, but we hope we've
given you a good start.

If you have trouble understanding what certain words
mean, find them in the Index at the end of this booklet. It
lists some of the complex words and phrases used here
and the page number that has a definition for each word.
Endnotes are also available in this booklet to help you find
the laws that guarantee your rights.*

Special thanks to the youth who helped in the production
of this manual: Kashi Hernandez, Kamiza Sutton, Phyllis
Carter, Amanda Ott, Tracy Fallon, Annie Devi, Mike Van
Vorce, T.J. Sargent, Taneeka Blackburn, Susana Lopez,
Marvin Hurd, Conyey Brown and Myeshia Grice.

Thanks also to Carole Shauffer, Maria Ramiu, Alice
Bussiere, Pat Riley, Janet Knipe, Beverly Williams, Sujung
Kim, Sharon Meieran, Alicia Amezcua, Nakeisha Peacock,
Kelli Keith, Clark Peters, Liz Yap, Sheila Keating, Cheryl
DeMichele, Janet Hong, Cristina Velez, Ayana Murphy,
Karli Sager, Jyoti Rekhi and Rebecca Loubriel.

This handbook was made possible by the generous
support of the Morris Stulsaft Foundation, the Skadden
Fellowship Foundation and the Bernard and Alba Witkin
Charitable Trust.
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OUT-OF-HOME CARE |
What is out-of-home care? Out-of-home care, also called foster care, is a 24-hour

state-supervised living arrangement for children and youth
who are in need of temporary or long-term substitute
parenting. The goal of out-of-home care is to protect and
care for you when your parents cannot. While you are in
care, a social worker will attempt to reunify you with your
family, if possible. If being with your family is not possible,
then a social worker will try to find you another permanent
place to live.

When you are in out-of-home care, you may live in a public
shelter, a foster home, a relative’s home, or a group home.
You have a right to live in the "least restrictive" and most
family-like place that can meet your needs and to live as
close to your family as possible.?

How do children and youth In most cases, children and youth are placed in out-of-

get into out-of-home care? home care after they have been removed from their home
and a court has found their parents cannot care for them.
In some cases, parents voluntarily arrange for their
children to be placed in out-of-home care.

Who decides whether and The judge. If you are removed from your home, your

when | return to my parent(s)? parent(s) will have to follow a "reunification plan" before
you can return. This plan is to make sure that you will be
safely cared for at home.

In deciding whether to return you to your home, the judge
will get input from many people, including your social
worker, probation officer, and attorney. The judge makes
the decision through a series of hearings in which you
have the right to participate. See the section called Role
of the Courts.

What is a "case plan"? Your case plan® is a written document that sets out specific
steps the social service agency and your family will take to
try to resolve the problems that led to your being removed
from your home. The county child welfare department
must complete a case plan within 30 days of your removal
from home.* It must take into account your best interests
and special needs.” See the box on the next page for what
must be in the case plan.®

Legal Rights of Teens In Out of Home Care Page 2
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The case plan must include your health and medical
records.” It should be updated whenever your placement
changes® and at least every six months.® In some
counties, older foster youth are part of the case planning
process. Ask your social worker if you want to participate.

CONTENTS OF THE CASE PLAN

A case plan must have:

» the long-term goal for your welfare,

» the type of foster care where you will be placed,
» why that placement is appropriate for you,

» aplan for your proper care,

» aplan for ensuring that you and your family receive
services,

» why those services are appropriate for you and your
family,

e avisitation schedule for your parents and siblings, and

» atransitional independent living plan if you're 16 or

older.
What is a transitional It's a plan for how you will get the skills and help you
independent living plan? need to be able to live on your own. Your social worker

must give you information about and the opportunity to
participate in the independent living plan.’®  See the
section called Independent Living for more details.

Can | see my case plan? Yes, if you are over 10. It is part of the court record of
each hearing, so you can get a report of its contents at
each hearing."*

ROLE OF THE COURTS

Legal Rights of Teens In Out of Home Care Page 3
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What is a juvenile court? A juvenile court is a court of law that is in charge of child
abuse and neglect cases, as well as delinquency cases.

What is a juvenile court petition? A petition is a request that the court become involved in a
child’'s life. There are three kinds of petitions, named after
numbered sections of California law, the Welfare and
Institutions Code:

. 300 Petition
. 601 Petition
. 602 Petition

A 300 Petition is filed by the county child welfare
department for abused or neglected children and youth
and will state -- "allege" -- the reasons - that county child
welfare department workers think a child needs
protection.* If the court agrees with the petition -
“sustains” -- at the jurisdictional hearing, the child becomes
a "dependent" of the court.

A 300 petition is filed because of your parents’ behavior.
The following two petitions will be filed because of your
behavior.

A 601 Petition is filed by the Probation Department and
alleges that a child has either run away, been truant from
school four or more times within one school year, violated
curfew, or regularly disobeyed his or her parents.'®* These
are violations that are unlawful because of your age, your
"status" as a minor. If the court finds the petition is true,
the youth becomes a "ward" of the court and is known as a
"status offender.” (Some counties treat runaways under
Section 300.)

A 602 Petition, filed by the District Attorney's Office,
alleges that a child has committed an act that would be
considered a crime if it had been committed by an adult.**
Like the 601 Petition, if the court sustains this petition, the
result is that the youth becomes a ward of the court as a
delinquent.

This booklet does not discuss the court process for wards.
However, the court may place wards in foster homes and
group homes and in those placements wards have many of
the same rights as dependents.

Legal Rights of Teens In Out of Home Care Page 4
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What kinds of hearings There are several kinds of hearings for young people who
are there? are or may be "dependents."

. Detention hearing

. Jurisdictional hearing

. Disposition hearing

. Dependency status review

. Permanency planning hearing

. Termination of parental rights hearing

The detention hearing™ happens at the very beginning of a
case when a youth has been removed from home by a
social worker because of an emergency. The judge
decides whether to let you go back home or to order you to
stay in temporary foster care. The detention hearing must
take place no later than three days after you've been
removed from your home. Even if the judge lets you
return home or to a relative’s home, he or she may order
the Department to supervise your care.

If you are placed in emergency or temporary foster care,
then the judge must set a hearing date within 15 days of
the time you enter temporary placement. If you're at
home, the hearing must be within 30 days of the filing of
the petition.’® These hearings can be postponed if all the
lawyers agree.

At the jurisdictional hearing,*’ the judge decides whether
the allegations of the 300 Petition are true (sustained).
Both you and your parents have the right to an attorney at
this hearing. The judge may hear witnesses and other
evidence. If the judge sustains the petition, you become a
dependent of the court. The next step is to decide what
should happen to you.

At the disposition hearing,® the judge decides where you
should live while your parents try to solve their problems.
It can take place at the same time as the jurisdictional
hearing, but can be scheduled for later.

For the hearing, the Department files a report on your
situation,™ called a "social study." The report makes
recommendations for your care. It must also explain what
should be done to help you return home. The report must
also spell out visitation by relatives. The family members
and lawyers involved in the case have a right to a copy.?°

The court reviews your case at a dependency status
review, at least every six months.?* The court will look at
reports and decide whether the reasons you got into foster
care still exist, if your placement is right, whether your case
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plan is being followed, and whether your parents are
following the reunification plan (if there is one).** You or
your lawyer can participate.?® You also are entitled to get
notice of the review at least 15 days ahead of time.**

The permanency planning hearing®® determines your future
placement, though really every hearing is supposed to look
at this goal. It must be held no later than 12 months from
the date that you entered care. The first thing the judge
decides is whether you can return home. If the judge
doesn't allow a return home, then there are four choices:

. Schedule a second and final permanency planning
hearing in about six months.* The judge will do
this only if it's possible that you may be able to
return to your parents in the next six months. At
that hearing, the judge will send you home or select
one of the following options.

. Adoption.”” See the section on Adoption.

. Legal guardianship.?® The judge will look at this
option only if adoption is not an available option.?*
See the section of this booklet called
Guardianship.

. Long-term out-of-home care.* The judge will look
at this option only if all the other options are not
possible.

If the court finds you cannot go home but you can be
adopted, the court will terminate your parents’ rights.

After the permanency planning hearing, the court will
continue to review your case every 6 months.

Can a judge decide where Yes. If you can't live with your parents, a judge can place
and with whom I live at you with either a relative, or in a foster or a group
these hearings? home. You should tell the judge where you want to live.*

Legal Rights of Teens In Out of Home Care Page 6
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judge makes decisions about
my future?

How do | find out about
these hearings?
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“BEST” PLACEMENT

In deciding where and with which person you should live,
the judge will look at each candidate’s moral character and
ability to:

. be effective in guiding your behavior,
. provide for your needs,

. facilitate visitation, and

. keep you and your siblings together

A judge will also decide whether you can visit with your
parents and other family members while you are in out-of-
home care and what types of services you and your family
may need to be reunified.

Yes. You also have the right to make a statement to the
court about any decision that has to do with your
placement or whether to return to your parents.** You can
also ask the judge to talk with you privately, "in chambers,"
without your parents around.

You also have the right to petition the juvenile court
yourself to change, modify, or set aside any order it
makes. That means that you can ask for hearings about
your case. This includes hearings to end the court's
jurisdiction and involvement.*®

Of course, your attorney will help you do these. Even
adults cannot do them on their own. You can also just go
to observe -- you don't have to say anything unless you
choose to.

If you are 10 or older, the court must notify you in writing of
the date, time, and place of each hearing. **

Legal Rights of Teens In Out of Home Care
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Can | have an attorney to Yes. You have the right to have an attorney represent
represent me at these you. Your attorney is responsible to do everything in his
hearings? or her power to protect your interests. %
How do | get an attorney? The court must appoint an attorney for you, unless the

judge believes that you would not benefit by having an
attorney. If you don't have an attorney and think that you
need one, tell the judge what you think. The judge must
give the specific reasons why you would not benefit from
having an attorney if the judge does not appoint an
attorney for you.*

What is the attorney Your attorney is responsible for investigating facts,

Supposed to do? interviewing witnesses, making recommendations to the
court concerning your welfare and participating in later
court proceedings to represent your interests. This
responsibility exists for issues directly involved in the court
proceedings and those outside of that scope. Also, your
attorney must interview you and take into account your
wishes when making his or her recommendations to the
court.*’

The same attorney who represents you at the detention
hearing is responsible for representing you at all later
hearings unless she or he is relieved by the court for not
doing an acceptable job in protecting your interests or
unless the court substitutes another attorney.>®

Who else can attend Your parents, their attorneys, your guardian or foster

these hearings? parents (if you are living with a foster family)*® and their
attorney, your social worker, and your court-appointed
special advocate (CASA) can all attend the hearings. Any
blood relative who cares about your case can also
attend.*® Non-relatives who are not legal guardians but
who have been taking care of you on a day-to-day basis
can also attend.**

What is a "social study"? A social study is a written report that your social worker
writes and gives to the judge before the hearings about
your situation in out-of-home care. You or your attorney
have a right to know what the report says at least 10 days
before each status review hearing.*?
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WHAT HAPPENS WHEN YOU ARE REMOVED FROM YOUR HOME
FOR ABUSE OR NEGLECT

COUNTY CHILD WELFARE YOU THE COURT
DEPARTMENT (CCWD)

CCWD prepares a case plan You stay in emergency The court conducts a
for you placement or temporary detention hearing and a
custody jurisdiction hearing to

decide whether it and the

CCWD should stay involved
‘ in your case
Your social worker visits you You stay in kinship care, The court conducts a
at least once a month and foster care, or group home disposition hearing to
whenever you request a visit decide your permanent and

temporary placements

CCWD prepares a social The court (or CCWD)
report for each hearing to help reviews your dependency
the court make a decision in status every six months

your best interests

You return home, are No later than 12 months
adopted, obtain a legal after the disposition
guardian, or are placed in hearing, the court conducts
long-term out-of-home care  a permanency planning
hearing
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Where will | be sent to
live once | am placed in
out-of-home care?

What is “custody"?

How does the social service

agency get legal custody?

Who makes the decision
where | will go to live?
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There are several different types of placements where

you may be sent, depending on the circumstances of your
case. A foster home is a family setting, where you live with
foster parents and up to 5 other foster children. A group home
is a residence where you live with other children. Most group
homes have paid staff who usually do not live there. Services
are provided to you in a group setting, though group homes
should be as family-like as possible. Kinship care is a home
with relatives other than your parents. The court will try and
place you with a family member when possible.

"Legal" custody is the right and responsibility to make the
decisions relating to your health, education, and welfare.

"Physical" custody means the place you live and who is
directly supervising you.

There are two ways the state social service agency can get
legal custody of you:

. voluntary placement*®
. court placement*

A voluntary placement is when parents agree to let the social
service agency take care of their child. A court placement is
when the social service agency asks the court for custody of a
child because the child has been abused or neglected.

See the section of this booklet on Role of the Courts to get
more information on the court process.

The social worker usually decides.* For example, a social
worker decides which foster home to send you to or whether
you should live in a group home. A judge can overrule the
social worker and decide that you should live with a relative. A
judge may also decide that your placement is not appropriate
and order the social worker to find a new placement for you.
See the section on Out-of-Home Care.

Legal Rights of Teens In Out of Home Care
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What if | don't get along
with the foster parent, the
group home staff, or my
social worker?
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Talk to the person you don't get along with. Many times

you can solve even big problems through honest

discussion. You should also tell your social worker. If this
doesn't work, you may want to consider filing a complaint.
Every group home is required to have written complaint
procedures. You cannot be punished for filing a complaint.
The home’s grievance procedures should be posted in a
location accessible to you. If not, ask one of the staff what to
do - they are required by law to inform you of how to file a
complaint.*® If you live in a foster home, your foster parents
must give you the address and phone number of where to file
confidential complaints and how to do so.*” If your complaint
is with your social worker, you should consider talking to or
sending a letter to the worker’s supervisor. If you have an
attorney, you should also talk to him or her.

Legal Rights of Teens In Out of Home Care
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GUARDIANSHIP

What is the difference
between a foster parent
and a legal guardian?

What is a guardianship?

When does the guardianship
end?
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A foster parent is licensed by the state. A court may place
you with foster parents after finding that your parents are
unable to take care of you properly. The agency selects the
foster parent to care for you. The foster parent is not legally
responsible for you. The court and the child protection agency
are responsible. The agency can remove you from the home
of the foster parent without court approval.

A legal guardian has legal custody of you. The guardian
stands in the place of your parent to provide for your physical
needs, such as food, clothing, shelter, medical care, and
education. The guardian can make medical and educational
decisions for you.

Guardianship is one of the permanent plan options the juvenile
court can order for you if you cannot be safely returned to your
parents.*® See the section on Role of the Courts. A
guardianship suspends the rights and responsibilities of your
parents and gives legal authority and responsibility to care for
you to a responsible adult who becomes your legal guardian.
The legal guardian will be an adult who has some relationship
to you, like a relative or a family friend. Guardianship is not
permanent. The court can end a guardianship. The agency
cannot end a guardianship without court approval.

When you turn 18. It also may end sooner if you go back

to court and get another order.* It will also end in the case of
your adoption, marriage, or entrance into active duty with the
armed forces of the United States.*® You, your parent, or the
guardian can petition the court to end a juvenile court
guardianship.

Legal Rights of Teens In Out of Home Care
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What is adoption?

What is required for adoption?

What is adoption assistance?
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Adoption is the first permanent plan option the court must
consider when you cannot be safely returned to your
parents.” See the section on Role of the Courts for more
information about permanency planning.

Unlike guardianship, which is only temporary, adoption is
legally permanent. Once you become adopted, you are part of
the family that adopts you. You cannot be removed from an
adoptive home unless the court determines that your adoptive
parents are not properly taking care of you. Legally, you
become the “child” of your adoptive parents.>?

First, your parents’ rights are terminated or they give consent
to an adoption. > If you are over 12, you must also consent to
the adoption.> The adoptive parents file a petition with the
court. The court approves the petition for adoption if it is
satisfied that your interests will be promoted by the adoption.>®

The Adoption Assistance Program provides benefits to
prospective parents who are interested in adopting children
from the child welfare department.®® A “special needs” child is
one who would be unlikely due to age or background to get
adopted without financial assistance. All children over the age
of 3 are considered “special needs” children.>” If your
prospective parents qualify, they will receive reimbursement
for some expenses, such as court costs associated with the
adoption,® as well as regular payments to cover your needs.*

Legal Rights of Teens In Out of Home Care
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INDEPENDENT LIVING

What is an Independent Living
Skills Program or ILSP?

Who is eligible for these
Independent Living Programs?

What is transitional housing?
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This is a program to help you develop the skills you need

to be on your own. It is offered to youth 16 years old and
older. The program must be described in a written transitional
independent living plan (ILP),?® which is part of your case plan.
The ILP, designed by your social worker, should be
appropriate for your age and abilities. Employment must be a
part of the plan unless physical or mental difficulty makes it
inappropriate. ® The reasons must be in the case plan.

Many counties also offer special group programs to help
encourage independent living skills. These should be
available to every youth in foster care, age 16 and older, who
wants to participate.

These Independent Living Programs are a great way to meet
with other youth in out-of-home care who are in situations
similar to your own. They also will help you prepare and apply
for college, including letting you know about special financial
aid programs available for students who were in out-of-home
care. These programs will also help you find, interview for,
and stay in a job.

Anybody who is 16 or over can attend ILSP events.
Some counties allow younger children to participate. Ask your
social worker about it.

It is a type of placement that's available to youth 16 to18 years
old who are in Independent Living Programs.®? So far, it's
available in only a few counties in California, but should be
available to more youth soon. There are three different kinds
of transitional housing. You can:

. live with an adult in an apartment,

. live in your own apartment, with a supervising
adult who lives in the building, or

. live in your own apartment with supervision by
the Department.

Legal Rights of Teens In Out of Home Care
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VISITATION

How often should my social
worker be visiting?

Can | visit my parents,
grandparents and other relatives
when | am in out-of-home
placement?

I'm in a different placement
than my brother/sister. Can we
visit each other?

What if | would like to change
the arrangement for visiting
with my family?
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Usually once a month. In the first month of placement, your
social worker should visit at least two or three times.® If
you're in a long-term, stable placement, visits can be less
frequent, but never less than once every six months.® If
you're in a group home, your social worker must visit you
every month.®® If you ask to see your social worker, he or she
must come to see you.

Yes. You have a right to visit with your parents® and
grandparents®’ unless there is some reason why it is not in
your best interests. Your case plan spells out a visitation

plan for visits that may include parents,®® grandparents,
siblings,®® and other important family members. The judge can
order visitation for anyone who has an interest in your welfare.

Yes. The court must allow you to keep contact with siblings
as much as possible, unless it is against the best interests
of you or your brother or sister.”” Your case plan should
specifically set out visitation arrangements for you and your
siblings.”

Talk with your attorney and social worker. At the next
hearing, tell the judge how you feel. You can also petition
the court yourself to modify your visitation plan. See the
section of this booklet called Role of the Courts.

Legal Rights of Teens In Out of Home Care
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CONFIDENTIALITY
AND YOUR RECORDS

Who can look at my records or
get information about my case?

Can I look at my school
records?

Can | look at my other records?

Can | get my juvenile court
record sealed?
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Only those people directly involved in your case. Also, the
social worker can share information with those people who
need it in order to take care of you.”? For example, your social
worker could tell your foster parents or group home staff about
your medical history so they can make sure that you get the
care you need. But your social worker shouldn't tell anyone
who doesn't need to know that information.

If you want others to look at your records, you can give your
consent, or permission. In some cases, you might also have to
get the consent of your parents, guardian, social worker,
probation officer, or the juvenile court to release the
information.

Yes. If you're under 16, you need the permission of your
parents, case worker, or a judge. After you turn 16 or finish the
10th grade, you can look at them yourself.”® Ask a guidance
counselor or principal about what you need to do.

Yes. You have the right to look at your court records.” You
do not have a clear right to look at the records kept by your
foster parents or group home. However, your attorney or
“authorized representative” (anyone who has legal authority to
act on your behalf) has access to those records.” Ask your
social worker or probation officer.

Yes. You can seal your records if you are a
dependent (300), status offender (601), or delinquent (602).
You can get them sealed:

v five years after your last juvenile court contact. That
means five years after the juvenile court jurisdiction
ended or the first time you were ordered to appear
before your probation officer, whichever is later.

or
v after you turn 18,

Legal Rights of Teens In Out of Home Care
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How do | get my juvenile
court records sealed?

What will | have to do when
| get them sealed?

What can | say to people who
ask me if | have a juvenile
court record?

After my records are sealed,
can anyone look at them?

Will the records ever
be destroyed?
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but,
v if you've committed certain serious crimes, you will
not be able to seal your records.”

Because of time limits on destruction of records, it may not be
worthwhile to seal Section 300 records (See the chart on the
next page).

Your records won't be sealed automatically. You must do
something to get them sealed. All that's usually necessary is
for you to call the probation department of the county you went
to court in. They'll tell you what you need to do to seal your
record.

An official will interview you. Be sure to give them a list of

all agencies and counties you've had contact with, that you can
remember. The official will ask you questions about any
criminal activity since you had contact with the juvenile court,
like "have you been arrested?" Be honest -- they will run a
computer check on the information you give. If your record is
"clean," the court will seal your record.

If you are a dependent, you do not have a juvenile court
record. If you are a ward, after your juvenile court records

are sealed, you can totally deny having a record. In other
words, the law says that you can say that those juvenile
offenses never happened. You can also deny having a sealed
record. You can even deny being arrested, detained, or having
any contact with the juvenile court.”” This rule is to help you
avoid the stigma of having been involved with the juvenile
court.

Only with your permission. If you want someone to look at
your record, you'll have to ask the court to let it happen.”® Keep
in mind it could take months to seal your whole record. This is
the time it takes for the court to call all the agencies with
information about you.

Yes. But when they're destroyed depends on whether you
had them sealed and what your juvenile court status was.
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How do | get a California
identification card?

What if I don’t have a
social security number?

What if my parent(s) have my
birth certificate but won't give
it to me?

How can | get a certified
copy of my birth certificate?

Does the DMV accept anything
other than a certified
birth certificate?

ATTACHMENT A
EXHIBIT A-ll

WHEN RECORDS ARE DESTROYED

Juvenile Court When Records

Status Are Destroyed

Section 300 At age 21, or 5 years after they're sealed,
Dependent whichever comes first.

Section 601 Sealed records destroyed after 5 years.
Status Offender Unsealed records destroyed at age 28.
Section 602 For certain serious crimes, records
Delinquent cannot be destroyed. At age 38 for

all other records.

Go to the local Department of Motor Vehicles (DMV) office.

It's listed in the phone book. You'll need a social security
number (though you don't have to bring the card) and a certified
birth certificate. It will cost you $20.00.

If you do not qualify for a social security number because of
your immigrant status, the requirement is waived. See the
section on Immigrant Status.

Get another copy. There's no law against having several
copies.

Call the vital statistics office in your birth state for instructions
on how to request one. Each state is a little different, so make
sure you understand what they'll need. It may take a few
weeks, unless you go in person. It will cost from $10 - $20. If
you were born in California, the number is (916) 445-2684, and
the fee is $15.00.

Yes. They also accept several other documents, including your
US Passport, Certificate of Naturalization or Citizenship, or a
Permanent Resident Card.
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EDUCATION

Do I have aright

to go to school?

Who can make educational
decisions for me?

Can my foster parents make
educational decisions for me?

Do | have to go to
certain schools because
| am in out-of-home care?

Do | have to change schools
if my placement changes?

ATTACHMENT A
EXHIBIT A-ll

Yes.” You have a right and a responsibility to go to school.
You

also have a right to the same school resources,

services and extracurricular activities as other students in your
school.®

Your parents (or legal guardian) keep the right to make
educational decisions for you unless the juvenile court
specifically limits their right to make educational decisions or
terminates all of their parental rights. Whenever the juvenile
court limits the right of a parent to make educational decisions,
the court must choose a responsible adult to make educational
decisions for you. If you are student receiving special
education services and the court can't find a responsible adult
to make educational decisions for you, it will ask your school
district to appoint a surrogate parent.®* However, the court and
the school may not choose your social worker, probation officer
or someone who works for your current group home placement
or school to make educational decisions for you.??

When the court is deciding on a responsible adult, or the school
district is deciding on a surrogate parent, they will probably
choose your foster parent, relative caregiver, or court appointed
special advocate (CASA). If the school district can’t find a
surrogate parent for you out of the possibilities above, then it
can pick someone of its own choice.®®* The court will also
consider other adults in your life like relatives, family friends, or
mentors willing to make those decisions for you.

You have a right to go to a public school in your district, unless
either your Individualized Education Program (IEP) or the
person responsible for making educational decisions for you
says different.®

You have the right to stay in your school if it is in your best
interest, even when where you're living changes. But, if you do
move to a new placement, the school district’s foster care
liaison may think it is in your best interest for you to also
change schools. You and the person in charge of making your
educational decisions must be given the liaison’s reasons in
writing. If both you and the person in charge of your
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EXHIBIT A-ll

educational decisions disagree with the recommendations, then
you will stay in your current school until the disagreement is

resolved. %
If | change schools, No. You have a right to be immediately enrolled in your
can my new school make me new school, even if:

wait for any reason to enroll ?
= the school has not yet received your proof of residency
or immunization, health or academic records,

»= you do not have your school uniform yet,
and/or

= you still owe fines at your old school.®

Will I lose credits for the work The school you transfer to must give you full or partial credit for

I did at my old school if | work you completed. Your old school is responsible for

change schools? providing to your new school a record of your grades, classes
taken, attendance and any credits earned.®’

Once it has been decided that you are going to change
schools, your case worker or probation officer will notify your
old school of your last day of attendance and ask them to figure
out your class credits and grades.®® Within two days of being
notified, your old school must send your new school your
information, including your grades, classes you've taken,
immunization records, and your special education plan (if you
have one).*

Can schools punish me or It depends on the reason you were absent.
lower my grades for absences? A school cannot punish you or lower your grades for absences
because of a:
= school transfer
= foster care placement change
= court appearance

or

= court ordered activity.*
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If you were sick, attended a funeral of a family member, or had
a dental or medical appointment, including an appointment for a
sensitive health service that does not require an adult’'s
permission (see section on Health Care), the school must
excuse your absence. The school must give you a reasonable
amount of time to complete any work you missed for any
excused absence and the school must give you full credit for
work if you successfully complete it.%*

Just be sure to bring your school a note from your caregiver,
social worker, probation officer, the court or your doctor
excusing your absence.
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HEALTH CARE

Do | have aright to health care?

Do | ever have to take
medications?

Who can | talk to if | want
to see a doctor or nurse?

Do | need an adult’s permission
for all health care services?

What sensitive health services
can | get on my own?

ATTACHMENT A
EXHIBIT A-ll

Yes. You have a right to basic health care, which includes
medical, dental, vision and mental health services.*?

No. You have the right to say no to all medications and
chemical substances not authorized by a doctor. %

Talk with your care provider (foster parent, guardian or a group

home staff member). If there is a problem talking to your care
provider, you can also talk with your social worker, probation
officer or attorney.

No. Although your parent, caregiver or the court must give
permission for you to get most of your health care services, you
can give permission for and confidentially receive certain
“sensitive health care services”. Sensitive services are those
that you may be embarrassed or scared to talk to your
caregiver or other adults in your life about. The law allows you
to make decisions about these services because it is more
important for you to get treatment than not get treatment
because you are afraid or embarrassed to get permission.

You do not need an adult’'s permission for any medical
services that have to do with preventing or treating pregnancy,
including getting birth control or an abortion or having a baby.**
See the section on Pregnancy.

You also do not need an adult’s permission if you are 12 years
old or older and the services are related to treatment of;

= sexually transmitted diseases(STD’s), HIV/AIDS,
hepatitis, tuberculosis and other serious infectious,
contagious, or communicable diseases® :

= drug or alcohol use;*

= rape” or sexual assault;*®

or

= mental health conditions, but only for outpatient
counseling services and only if a doctor finds that you
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How is my health care paid for?

Can | still get Medi-Cal when |
leave foster care when | turn 18?

ATTACHMENT A
EXHIBIT A-ll

are mature enough to make the decision and you
present a danger to yourself or others without the
treatment.”

To find services for anything talked about above, you can talk
to a nurse at the Teenage Health Resource Line at (888) 711-
TEEN. You can also call the California Youth Crisis Line at
(800) 843-5200. Both lines are confidential, so no one else will
find out what you talked about.

When you are first placed in a foster home, kin, or group home
placement, you should be automatically enrolled in Medi-Cal or
your county’s substitute health insurance program. Your health
care needs will be paid for through one of these two programs
and you will not need to pay for any services as long as you are
in, or covered by, the foster care system in California.

If you are in the foster care system when you turn 18, you can
continue to use Medi-Cal until you turn 21.*%° Continuing
under Medi-Cal is not, however, automatic; it depends on you
staying in California and the state finding out three things from
you:

1) your current address,
2) if you want to continue under Medi-Cal, and
3) if you will be getting any other health insurance.

If you are going to turn 18 soon and leave the foster care
system, but no one has talked to you to find these things out,
call your social worker or call your county’s Medi-Cal eligibility
worker to set up an appointment.*®*
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PREGNANCY

If | become pregnant, will
they transfer me automatically
from my foster or group home?

If I have the baby while in
out-of-home care, will they
take it away from me?

Do | need my parents'
permission to put the baby
up for adoption?

If | become pregnant and |
want an abortion, how do
| get one?

Can my parents or boyfriend
make me have an abortion
or keep me from having one?

ATTACHMENT A
EXHIBIT A-ll

Not necessarily. Itis up to your caseworker and the court
to decide whether or not you get transferred to a new
placement. The decision is based on how well your current
placement is working, and whether or not it is equipped to
support a pregnant teen.*?

If you have the baby while in out-of-home care, there are

two things that might happen. One, you might become the
custodial parent of the baby, and then the baby stays with you
in your placement. Two, your caseworker might file a petition
to have the baby become a dependent of the court. If this
happens, the baby may stay with you in your placement, under
the official care of your foster parents, or it may be putin a
completely separate placement. If the Department files a
petition, you'll be able to get a free lawyer to represent you.

No. Voluntary adoption, however, requires the consent of
both parents of the new baby.

If you become pregnant, Medi-Cal will cover your abortion if
you want one. An abortion is considered a sensitive

service that you can get without the permission of a parent,
guardian, caregiver or the court, and it will be provided to you at
no cost.

No. Itis your choice alone. If you need someone to talk to
about this important decision, call 1-800-230-PLAN to get in
touch with a Planned Parenthood counselor in your area.
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MONEY

Do | have aright to an
allowance or money for
clothing?

When can | get ajob?

Can my foster parents or
group home keep me from
working?

Is there a limit on how much
| can save?

What is an emancipation
account?

ATTACHMENT A
EXHIBIT A-ll

If you are in a group home, you have a clear right to an
allowance unless your case plan says that you shouldn't
receive it.'® There is not, however, a clear right to an
allowance for youth in foster homes. Your group home or
foster home can keep your money in a safe place for you so
long as you have access to it.***

You can legally start a job when you turn 16, and even sooner
in special cases. There are restrictions on the number of hours
you can work per day and per week and the type of work you
can do. Ask your Independent Living Skills Program (ILSP)
worker or school about how to find a job and get a work permit.

Yes, but they must have a good reason. The reason must
be in your case plan if you are 16 or older.'® If you are able
to work responsibly, your group home or foster home should
cooperate in your employment.

Yes. Any savings that you plan to use to prepare to leave

or when you leave foster care may not exceed $10,000
including interest. This type of savings account is called an
emancipation account. The government may not make you use
any of your savings in this account to help pay for your foster
care placement.*®

You may also save money in a different account than your
emancipation account. However, any money over $1,000 that
is placed in this account may be used by the government to
help pay for your foster care placement.

The emancipation account is an ordinary bank account that
you open, or any adult opens on your behalf, for the specific
purpose of saving money that you earn through a job,
participation in an ILSP program, or any other source detailed
in your written transitional independent living plan to help you
make it on your own when you leave the system.

Legal Rights of Teens In Out of Home Care

Page 25



How do | set up an
emancipation account?

ATTACHMENT A
EXHIBIT A-ll

Your ILSP worker will help you with this. You can set up an
emancipation account by opening, or having an adult open an
account in your name with a bank or savings and loan
institution that is insured. This account should be separate
from any account you keep for basic spending money. The
money that you deposit in this account must be from work or
other sources that are part of your written independent living
transitional plan. The money in this account must be used for
purposes related to the goal of emancipation or when you leave
foster care. If you need to withdraw money from this account
while you are still in foster care, your social worker must agree
in writing that the reason you need to withdraw the money is
related to the goal of emancipation and place the written
approval of the withdrawal in your case file.
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RELIGION

Can my foster parents or
group home make me goto a
church, temple, or mosque?

Can my foster parents or
group home keep me from
going to my church, temple,
or mosque?

ATTACHMENT A
EXHIBIT A-ll

No. You do not have to attend religious services that you
do not wish to.**’

No. You have a right to attend religious services of your
choice. Your foster parents or group home must help you to
arrange transportation to and from your place of worship
provided it is within a reasonable distance. The only other way
you can be prevented from attending religious services is if
there is a very strong reason for not allowing you to go. Foster
parents, for example, can refuse to take you to services if you
seriously misbehaved on a prior occasion. They cannot,
however, refuse to take you to services simply because they
don’t want to. Your social worker is supposed to help match
you to foster care providers who will understand your religious
needs.'%®
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DRIVING

When can | get a driver's
license?

What are the requirements of a
provisional license?

How can | get a driver's
license?

ATTACHMENT A
EXHIBIT A-ll

You may get a learner’s permit, which allows you to drive with
a driver who is at least 25 years old, when you turn 15-1/2
years old.™® You may be eligible for a provisional license after
you have held a learner’s permit for at least 6 months,
completed 50 hours of supervised driving, including 10 at night,
completed driver's education and training and finished 6 hours
or more of behind the wheel instruction.™® Your provisional
license becomes a full license when you turn 18 years old if you
have no outstanding Department of Motor Vehicles
suspensions or court ordered restrictions.

For the first 6 months (or until you turn 18) you may not have
a passenger in your car who is under the age of 20 years old
unless you also have a licensed driver who is at least 25 years
old in the car as well. For the first 12 months (or until you turn
18), you may not drive between midnight and 5:00 a.m. unless
a licensed driver who is at least 25 years of age is in the car.
There are exceptions to this restriction when reasonable
transportation facilities are inadequate and the operation of the
vehicle becomes necessary due to immediate family,
employment, medical, and school needs. Licensees must carry
a statement from the appropriate school official, employer,
doctor, or parent/ guardian while driving.***

The rules differ depending on your age. Once you turn 18,
you can simply apply at the Department of Motor Vehicles
(DMV), which is listed in the phone book’'s government section.
If you want a license before you turn 18, you'll have to apply for
a learner’s permit and get your guardian or biological parent to
sign a form. You can also get the signature of a grandparent,
adult sibling, aunt, uncle, or a foster parent who is living with
you. None of these people are required to sign for you. The
person who signs will be responsible for damages if you have
an accident. In some cases, out-of-home care providers are
not permitted by the county or their own rules to sign for you.
There is no right to have a license. (See page 25 for steps to
apply for your learner’s permit).
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What if | can't get a parent,
guardian, relative, or foster
parent to sign for my driver's
license?

How do | get auto insurance?

ATTACHMENT A
EXHIBIT A-ll

If no one will sign, you can get your probation officer
or social worker to sign. They'll tell your foster parents that
they're signing for you.**?

But to have your probation officer or social worker sign, you
must have auto insurance -- before you can get a license. The
probation officer, social worker, or county agency will not be
responsible for damages from any accident.

If you have a parent, guardian, relative, or foster parent sign for
your license, his or her insurance should cover you. The
person who signs should talk to his or her insurance agent to
make sure that you are covered under his or her insurance

policy.

If you have your social worker or probation officer sign, the
easiest way to get insurance is by calling the California
Automobile Assigned Risk Plan toll free at 1-800-622-0954.
Beware! Getting insurance is very expensive, often with a large
up-front charge.
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EXHIBIT A-ll

GETTING A LEARNER’S PERMIT FOR

DRIVING IF YOU'RE UNDER 18
L

Be 15 ¥ years old

v

Get the Department of Motor Vehicle form

A 4 A 4

Ask your parent, guardian, foster parent Ask your social worker or probation
or a relative you live with to sign officer if they will sign your DMV form,
the DMV form. once vou have insurance.

v

Get a California Identification Card, if you
do not already have one. See the section
on Confidentialitv and Your Records.

v

Take your identification card to an
insurance company to apply for a policy.

v

Show your insurance policy to your
social worker or probation officer and ask
for their signature on the
DMV form.*

v

Take a classroom driver education
course and a driver-training course in
high school or by a driving school

v

Return to the insurance agent, pay the
initial fee, and fill out some more forms.

v v

Go to your local DMV and take the traffic law test, road test and vision test.

v

Show DMV your certified birth certificate. (If you do not already have one, see the section on
Confidentiality and Your Records.)

v

Pay a fee of $24.00

* Remember, if your probation officer or social worker signed your DMV form, you need to be extra sure to keep your insurance
payments up to date. The insurance company will terminate your policy if you're late in paying. If it does, it will tell the DMV,
which will take away your license.
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IMMIGRANT STATUS

Can | be denied services while
I'm in a foster home or group
home placement just because
I'm an immigrant?

If ’'m undocumented

can | get a green card because
I've been placed in a kin, foster
or group home placement?

What is Special Immigrant
Juvenile Status?

Can | apply for S1JS?

ATTACHMENT A
EXHIBIT A-ll

No. You must have fair and equal access to all available
services and you may not be discriminated against or
harassed just because you are an immigrant. **3

Maybe. Children who have been abused, neglected or
abandoned, and are eligible for placement in long-term-foster
care because they cannot be reunified with their parents may
be eligible for a green card by applying for Special Immigrant
Juvenile Status (SIJS).

SIJS makes it possible for a dependents and wards of the
juvenile court to become a permanent resident of the United
States (i.e. get a green card).'** To get the full benefits of this
status, you must also apply for Permanent Resident Status.

If your application for SIJS and Permanent Resident Status
are approved, you can stay in the United States permanently,
work here, qualify for in-state tuition at colleges, and apply for
US citizenship in five years.

To apply for SIJS, these things must be true:

1) you are under 21,
2) you are not married,**°
3) you have been declared a dependent of the

juvenile court or have been placed in out-of-

home care by the juvenile court'” and remain
under juvenile court jurisdiction*?
4) your juvenile court judge has decided you are

eligible for long term foster care,*® and that
parental unification is not possible'?

5) the judge’s decision regarding your eligibility for
long term foster care was because of a specific
finding of abuse, neglect or abandonment,*?*

Continued...
6) the judge has decided it is in your best interest
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EXHIBIT A-ll

not to be returned to your home country*??

and

7) the juvenile court judge has signed an order
confirming all of the above

Are there risks in apply for SIJS? Yes. A SIJS application alerts the immigration authorities that
you are not lawfully in this country and may cause the
government to try to remove (deport) you from the United
States if your application is denied.

What sorts of things could Even if you meet the beginning application requirements, your

cause my Permanent Resident application could be denied for other reasons, including

Status application to be denied? if you have a record with drugs or crime, are HIV positive, or
have been deported before. If you fall into any of these
categories, your application could be much more risky and you
should talk to an experienced immigration lawyer before you

apply.

Are there any other ways to Yes, there are several. You might be able to have your

parent,

get my green card? adoptive parent or stepparent apply for you if they are a US
citizen and even if you don't live with them. You might also
qualify for something called temporary protected status if you
are from a country that is in a civil war or where a natural
disaster happened. To figure out your options, you should talk
to a lawyer with experience in immigration issues.

How can | get help with Start by asking your social worker, CASA, probation officer or

Immigration issues? care provider to help you find someone with experience in

immigration issues to assist you. You should also talk to the
lawyer assigned to your juvenile court case and ask for help
with the process. If your juvenile court lawyer does not know
about these issues, he or she should help you find someone
who does. fyour lawyer is unfamiliar with SIJS or other
immigration issues and resources, he or she can contact:

= Immigrant Legal Resource Center  (415) 255-9499

= Pacific Juvenile Defenders Center (415) 863-3762
ext. 314

EMANCIPATION
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EXHIBIT A-II
What does "emancipation” It means being free from the custody and control of your
mean? parents, guardians, the social service agency and the juvenile
court.
How can | get emancipated? You are automatically emancipated when you reach the age of
"majority” -- that is, become an adult under the law -- at age
18.

There are three ways to be emancipated before age 18:'%*

. By getting married. This requires consent of your
parent(s) or guardian(s) and the court.

. By joining the armed services, including the Air Force,
Army, Coast Guard, Navy, and Marines. You'll need to
be accepted by the service and get the consent of your
parent or guardian to join.

. By being declared emancipated by a judge.*®*
Do | qualify for emancipation You must be at least 14, living independently and managing
by ajudge? your own finances, including having a legal source of income

and paying for your own necessities like food, clothing and
housing. You won't qualify if you are living in a group home,
foster home, temporary shelter or living in any other situation
where someone else supports you. Even if you meet the basic
requirements for emancipation, a judge may refuse to declare
you emancipated if the judge decides emancipation is
“contrary to your best interest,” or in other words, not good for
you.

LEGAL EMANCIPATION

You'll have to show or convince a judge that:

e you're at least 14 years old,

e you live separate and apart from your parents willingly
with their consent of acquiescence,

e you manage your own finances,

« you have your own legal source of income, and

e emancipation is not contrary to your best interests.

How can | get ajudge to You will need to show the judge that you meet the basic
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declare me emancipated? requirements and convince the judge that emancipation is a
good option for you. You will need to fill out some forms with
the court. There is a court filing fee that varies depending on
the county (usually between $100 and $200). You can ask the
court to waive the fee, but that usually doesn’t reflect well on
your ability to support yourself financially. Your local Superior
Court Clerk, who is listed in the phone book, can provide you
with the forms and information on emancipation, filing fees and
fee waivers. The court designed the forms to make it easy for
youth to go through an emancipation without help. However,
the process may seem very complex, and an adult or an
attorney may be a big help.

Is emancipation my best option? Emancipation is not for everyone. Very few youth are able to
meet the requirements for becoming emancipated before
reaching the age of 18. Emancipation may not be necessary
to get the things you need. If for example you need a different
living situation, it may be a better option to try to get your
placement changed or a different living arrangement approved
by the court. (See Types of Placements, Guardianship,
Independent Living and Role of the Courts sections in this
booklet.) You already have the right to get counseling and
treatment for things like contraception, sexually transmitted
diseases, pregnancy-related treatment, and drug and alcohol
abuse treatment without notice to or the consent of adult.
Emancipation is a serious step and should be considered

carefully.
What changes when | get You'll be treated as an adult in certain ways. You'll no
emancipated before 18? longer need parental consent or a signature of an adult to get

medical or dental care, enter into binding contracts, move to a
new residence, apply for a work permit or enroll in school or
college.’® Remember that you can currently do these things
without emancipating, as long as you get the necessary
signatures.
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What are the disadvantages By emancipating, you give up some things. Until you turn
to emancipation? 18, your parents, or the Department of Social Services, must

support you financially.**® If you are emancipated, you give up
the right to this financial support and you'll no longer be
eligible for state out-of-home care. You'll be solely liable to
pay for certain things, such as accidents and harm you cause.

What doesn't change Even after you're emancipated, you'll still be treated as a
after emancipation? minor in some ways. Emancipation won't let you drive before
the age of 16."*" At 16, you can get a driver’s license without

an adult taking financial responsibility for you if you have proof
of insurance.™® It also doesn't change the rules about
statutory rape. Until you turn 18, you'll still need parental or
court permission to get married.** You still won't be able to
drink™*® or smoke.™! You also won't be able to vote.'*?
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COMPLAINTS

|
What can | do if | think that You can call the State Foster Care Ombudsman’s office and
something is wrong with my explain your concerns.*® This office investigates complaints
placement, care or services? and is there to help you with any problems or concerns you

have about your care, treatment or services while in foster
care.”® The toll free number is (877) 846-1602.

In addition to calling the Foster Care Ombudsman, you may
make a written complaint.*® The staff at your group home or
your foster parents must tell you how and where to send you
written complaint. You may speak to your social worker or
attorney any time that you have a complaint or concern about
your placement, care or services.™®
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KNOW YOUR RIGHTS
L

With every right comes a responsibility to use the right fully without exploiting it. Respect the rights
of others as you exercise yours. As you read the following pages, keep in mind that respect for
others, cooperation, and courtesy go a long way in getting the things you need and want.

You have the right to:**’
4 Live in a safe, healthy and comfortable home where you are treated with dignity and respect.
4 Be free from physical, sexual or mental abuse.

4 Be free from discrimination on the basis of race, ethnic group identification, ancestry, national
origin, color, religion, sex, sexual orientation, gender identity, mental or physical disability or
HIV status.

Be given healthy food, adequate clothing, and individual storage space.

Not be locked in any room, building, or facility premises.*

Receive medical, mental health, vision and dental services.

Refuse medications or chemical substances not authorized by a doctor.
Get sensitive health care services without an adult’'s permission.

Contact your family members. Visit and contact your brothers and sisters.**

Make and receive confidential phone calls and send or receive unopened mail.**

® & & & o oo oo o

Go to school. Participate in school activities, religious services of your choice, and age
appropriate extracurricular and social activities.

Have social contacts outside of the foster care system.
Keep your own money and have your own bank account.**
Attend Independent Living Skills Programs if you are 16 or older.

Work if you are old enough by state law.

® & & oo o

Attend your court hearing and speak to the judge. Review your case plan. Keep your court
records confidential.

4 Contact your social worker or probation officer, attorney or CASA. See your social worker or
probation officer once a month.

4 Make complaints to the Department of Social Services and Foster Care Ombudsperson without
punishment.

* Unless you are in a community treatment facility.
**Unless prohibited by a court order or your case plan.
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YOUR GROUP HOME OR

FOSTER HOME'S RESPONSIBILITIES
L

| To accept you and treat you with dignity and respect.

| To provide for your daily care.

| To protect confidential information about you.

| To keep in regular contact with your social worker or probation officer.

| To participate in hearings about your case.

| To follow your case plan.

| To make sure you receive needed medical and dental care.

| To be reasonable when providing discipline, which may include confining you in an unlocked

area, charging fines, and restricting television, radio, or phone access.

YOUR SOCIAL WORKER OR PROBATION
OFFICER'S RESPONSIBILITIES

[ | To extend you courtesy and respect.

[ | To meet with you regularly, usually once a month.

[ | To call you once a month if there will be no visit. To return calls to you.

[ | To arrange for services to meet your needs while you are in placement.

[ | To choose the least restrictive and most appropriate placement for you.

[ | To formulate a permanent plan for you.

[ | To arrange visits with parents and siblings.*

[ | To ask you about significant adults in your life that you would like to stay in touch with and work

to make those connections possible.**
| To inform the court of your situation and make recommendations to the court.

| To provide services for independent living after you turn 16, if not sooner.

* Unless prohibited by a court order or your case plan.
** |f you are 10 or older and in a group home.

DEFINITION INDEX
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The number refers to the page number that has a definition for the word.

Adoption 13
Case Plan 2
Consent 13, 16
Court Placement 10
Delinquent 4
Dependent (of the Court) 4
Dependency Status Review 5
Deportation 32
Emancipation 33
Emancipation Account 25
Foster Care 2
Foster Home 10
Foster Parent 12
Group Home 10
Independent Living Skills Program 25
Juvenile Court 4
Kinship Care 10
Legal Custody 10
Legal Guardianship 6
Legal Guardian 12
Long-term Out-of-home Care 6
Out-of-Home Care 2
Permanency Planning Hearing 6
Petition 4
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Physical Custody 10
Reunification Plan 2
Sealing Records 16
Social Study 5,8
Special Immigrant Juvenile Status 31
Status Offender 4
Sustain 4
Transitional Housing 14
Voluntary Placement 10
Ward 4
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USEFUL RESOURCES
]

o Office of the State Foster Care Ombudsman (877) 846-1602

If you think there is something wrong with your placement, care or services, this office will
help you with your complaint and may start an investigation depending on the
circumstances.

e For help, call the California Youth Crisis Line (24 hours a day). (800) 843-5200
The Youth Crisis Line can answer questions about:

« food * health care * drug treatment
e child care  « where to stay » where to get legal help

It's confidential. You can also call just to talk.

e California Youth Connection (CYC) (800) 397-8236

CYC is an organization to help you speak out about the needs of foster youth. CYC was
started by foster youth in 1988 to give you a voice about issues that affect you. CYC
members work on legislation, speak to the legislature and other policy makers, and work on
statewide committees and in their own communities, to improve the foster care system.

CYC is youth run and each year youth put on two statewide conference where CYC
members from all over California come together to discuss issues. CYC builds leadership
skills and gives you a network of current and former foster youth for peer support. You can
join CYC at age 14 and remain a member until age 24. Many Independent Living Skills
Programs have CYC chapters. To find out if there is one in your county, contact your county
Independent Living Program or call the CYC statewide office.

e To getin touch with your local independent living program, call the number in your county.

e Other helpful numbers for your county include:
(County agencies: please fill in names and numbers for the court, Medi-Cal, after care
programs, CASA, and any other services you have found useful.)

(Name) (Telephone Number)
(Name) (Telephone Number)
(Name) (Telephone Number)
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ENDNOTES
]

1. The following abbreviations refer to California law:

BPC Business & Professions Code

CcC Civil Code

EC Education Code

FC Family Code

HSC Health & Safety Code

PeC Penal Code

PrC Probate Code

VC Vehicle Code

WIC Welfare & Institutions Code

CCR California Code of Regulations

RC California Rules of Court

DSSM California Department of Social Services Manual of Policies and Procedures,

Division 31, Child Welfare Services Manual

2. WIC 16000(a)

3. WIC 16501(a); 16501.1(a), (b), (c)
4. WIC 16501(a); 16501.1(d)

5. WIC 16501.1(c); DSSM 31-205

6.  WIC 16501.1(f); DSSM 31-206

7. WIC 16010(a); DSSM 31-206

8.  WIC 16010(c)

9.  WIC 16501.1(d)

10.  DSSM 31-525.61; 31-525.65; 31-525.72
11.  WIC 16501.1(f)(12); 16001.9(a)(19); DSSM 31-040
12.  WIC 300

13.  WIC 601(a), (b)

14.  WIC 602

15.  WIC 315-16; 319

16.  WIC 334

17.  WIC 355; 356

18.  WIC 358; RC 1451

19.  WIC 358(b); 358.1

20.  WIC 366.21(c)

21.  WIC 364, 366(a)

22.  WIC 366.21
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23.
24,
25.
26.
27.
28.
29.

30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.

41.

42.
43.
44,
45,
46.
47.
48.

WIC 399

WIC 293(a), (b); 366.21(b)
WIC 366.21(f)

WIC 366.21(g)(1)

WIC 366.21(g); 366.26(b)(1),(2)
WIC 366.21(g)(3); 366.26(0)(3)

WIC 366.26(c): The court can consider guardianship only if the court finds that one of the
following situations exist: (1) the child lives in a residential treatment facility; adoption is
unlikely, and continuation of parental rights will not prevent finding the child a permanent
family placement once the child leaves the facility; (2) the parents have maintained regular
visitation and contact with the child and the child would benefit from a continuing relationship
with the parents; (3) the child is at least 12 years old and the child objects to termination of
parental rights; (4) exceptional circumstances prevent the child’'s current caretakers from
adopting and the removal of the child would be seriously detrimental to the emotional well
being of the child; or (5) at each and every hearing at which the court was required to
consider reasonable efforts or services, the court found reasonable efforts at family
reunification were not made or reasonable services were not offered or provided to parents.

WIC 366.21(g)(2)

WIC 399; 16001.9(a)(17)

WIC 399; 16001.9(a)(17)

WIC 353.1, 388

WIC 293(a); 294(a); 295(a); 336; 349; 366.21(a), (b)

WIC 349

WIC 317(c)

WIC 317(d), (e)

WIC 317(d), (e)

In Re Kristen B., 187 Cal.App.3d 596, 608; 232 Cal.Rptr. 36, 43 (1986).

RC 1412(f); Charles S. v. Superior Court, 168 Cal.App.3d 151, 156; 214 Cal.Rptr. 47, 50
(1985)

RC 1412(e); In re B.G., 11 Cal.3d 679, 114 Cal.Rptr. 444, 454 (1974); In re Joshuia S., 205
Cal.App.3d 119, 122; 252 Cal.Rptr. 106, 107 (1988).

WIC 366.21(c)

WIC 16507.4

WIC 300, 319(e), 361.2(e)

WIC 361.2; DSSM 31-405

CCR 84072.2; WIC 16001.9(a)(8)

CCR 89372(c)(15)

WIC 366.21(g), 366.26(b)(3). For children who are not dependents in the juvenile court,
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49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.
76.
77.
78.
79.
80.

guardianship proceedings are governed by PrCode 81500 et. seq. and are handled in the

family or probate division of the Superior Court.

WIC 388, RC 1466(c)

PrC 1600(b); FC 7002(a), (b)

WIC 366.26(b)

FC 8616

FC 8604; 8605; 8606

FC 8602

FC 8612(c)

WIC 16115, et seq.

WIC 16120(a)(1)

WIC 16120.1

WIC 16121

DSSM 31-002(i)(1); 31-525; WIC 16001.9(a)(16)
DSSM 31-525; WIC 16001.9(a)(14)

WIC 16522

DSSM 31-320.2

DSSM 31-320.3; 31-320.4

DSSM 31-320.414

WIC 362.1(a); DSSM 31-340.2; WIC 16001.9(a)(6)
WIC 16507(a); DSSM 31-345; WIC 16001.9(a)(6)
WIC 16501.1(f)(5)

WIC 16501.1(f)(8)

WIC 16002(b); 16001.9(a)(7)

WIC 16002(b); 16501.1(f)(8); 16501.1(g)

WIC 10850(a); 22 CCR 84070; 80070(c); RC 1423(a),(b); WIC 16001.9(a)(21)

EC 49076(a)(6)
WIC 827(a), RC 1423; WIC 16001.9(a)(19)
22 CCR 80070(d)(1)

WIC 389, 781(a)

WIC 781(a)

WIC 389(a), 781(a)

WIC 16001.9(a)(13)

EC 48853(g); WIC 361(a)(5), 726(b)(5)
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81.
82.

83.
84.
85.
86.
87.

88.
89.
90.
91.

92.
93.
94.

95.
96.
97.
98.
99.

100.
101.
102.
103.
104.
105.
106.
107.
108.
109.
110.
111.
112.

WIC 361(a)
WIC 361(a)

GC 7579.5
EC 48853

EC 48853.5

EC 48853.5(d)(4)(B)
EC 49069.5(d), (€)

EC 49069.5(c)

EC 49069.5(d), (e)
EC 49069.5(h)

EC 48205

WIC 16001.9(a)(4)
WIC 16001.9(a)(5)

FC 6925 Minors may not give consent to sterilization procedures (permanent prevention of

reproduction including vasectomies, tubal ligation, hysterectomies etc..).

FC 6926
FC 6929
FC 6927
FC 6928

FC 6924 Minors may not consent to receive psychotropic medications, psychosurgery or

shock treatment.

WIC 14005.28

All County Information Notice No. I-117-00

WIC 16146
22 CCR 84077 (3)(2)
22 CCR 89372(c)(18)

WIC 11008.15; 16001.9(a)(14); DSSM 31-525

WIC 11155.5(a); 11401; 16001.9(11)

22 CCR 80072(a)(5), 89372(c)(17); WIC 16001.9(a)(10)
22 CCR 89173(c); DSSM 31-420.12

VC 12509; 12814.6(a)(1)

VC 12814.6
VC 12814.6
VC 17701
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113 WIC 16001.9(a)(22)

114. INA § 101(a)(27)(J); 8 USC § 1101(a)(27)(J)
115. 8 CFR § 204.11(c)(1)

116. 8 CFR § 204.11(c)(2)

117.  INA § 101(a)(27)(J); 8 USC § 1101(a)(27)(J)
118. 8 CFR § 204.11(c)(5)

119. INA § 101(a)(27)(J); 8 USC § 1101(a)(27)(J)
120. 8 CFR § 204.11(a)(1993)

121.  INA § 101(a)(27)(J); 8 USC § 1101(a)(27)(J)
122.  INA § 101(a)(27)(J); 8 USC § 1101(a)(27)(J)
123. FC 7002

124. FC 7002(c); 7120; 7122

125. FC 7050(€)

126. The obligation covers an 18-year-old unmarried child who is in high school and extends until
the child completes the 12" grade or turns 19 years old, whichever happens first. FC 3901

127.  VC 12509; 12814.6(a)(3)
128. VC 17705

129. FC 302
130. BPC 25658
131. PeC 308

132. United States Constitution, Amendment XXVI

133. WIC 16164

134. WIC 16164; 16165; 16001.9(a)(8)

135. 22 CCR 84072.2; 87072(b)(2); DSSM 31-002(g)(1); 31-020; WIC 16001.9(a)(8)

136. 22 CCR 84072.2; 87072(b)(4)
137.  WIC 16001.9(a)
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HOME WITH:

enough clothes and healthy food
your own place to store your things
an allowance (if you are in a group
home)

a phone that you can use to make

confidential calls (unless a judge says
you cannot)

YOU HAVE THE RIGHT TO:

*

PUB 396 (8/04)

be treated with respect

g0 to religious services and activities of
your choice

send and get unopened mail (unless a
judge says someone else can open your
mail)

contact people who are not in the
foster care system (like friends, church
members, teachers, and others)

make contact with social workers,
attorneys, probation officers, CASAs,
foster youth advocates and supporters,
or anyone else involved with your case
be told about your placement by your
social worker or probation officer

NO ONE CAN:

lock you in a room or building
(unless you are in a community
treatment facility) 3
abuse you physically, sexually
or emotionally for any reason
punish you by physically
hurting you for any reason
look through your things
unless they have a good and
legal reason

Call the FOSTER CARE OMBUDSMAN at:
1-877-846-1 602 (It’s a free call!)

Remember: What you tell us is private
(except in certain circumstances).

gy
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TRougLs foR TELNG e
HTS ARe NoT BEING FO

YOU HAVE RIGHTS AT COURT TOO.

YOU CAN:

& go to court and talk to the judge

& see and get a copy of your court report
and your case plan

@ keep your court records private, unless
the law says otherwise

@ be told by your social worker or

probation officer and your attorney
about any changes in your case plan
or placement

YOU HAVE HEALTH RIGHTS.
YOU CAN:

&

YOU HAVE SCHOOL RIGHTS.
YOU CAN:

L 2
*

see a doctor, dentist, eye
doctor, or talk to a counselor
if you need to

refuse to take medicines,
vitamins or herbs (unless a
doctor or judge says you must)

go to school every day
go to after-school activities

right for your age and
developmental level

BEING TREATED DIFFERENTLY
If you feel you are being harassed
or discriminated against because
of your sex, race, color, religion,
sexual orientation, ethnic group,
ancestry, national origin, gender
identity, mental or physical
disability or HIV status, or for
any other reason, you should

call the Foster Care Ombudsman
Help-line for assistance.

—————————————

| Remember your rights.
| Also remember that the foster parent’s

or group home’s job is to supervise

you and keep you safe and healthy.

YOU HAVE THE RIGHT TO DO SOME

THINGS ON YOUR OWN. YOU CAN:

¢

YOU HAVE FAMILY RIGHTS TOO.
YOU CAN:

*

YOU HAVE OTHER RIGHTS TOO.
YOU CAN:

Or, write to us at:
Foster Care Ombudsman
744 P Street, MS 9-025

Sacramento, CA 95814

have your own emancipation bank
account (unless your case plan says

you cannot)

learn job skills right for your age

work, unless the law says you are too
young

manage the money you earn (if right for
your age, developmental level and it’s in
your case plan)

go to Independent Living Program
classes and activities if you are old
enough

visit and contact your brothers and
sisters (unless a judge says you
cannot)

contact parents and other family
members, too (unless a judge says
you cannot)

tell the judge how you feel about your
family, lawyer, and social worker

tell the judge what you want
to happen in your case

have your own lawyer

live with a family member if
that would be a safe place
call the Foster Care
Ombudsman Office and
Community Care Licensing
at any time

get help with school if you
need it

Or, fill out the “Complaint Page”
on our website:

Or, send us e-mail:
fosteryouthhelp@dss.ca.gov

iy

1
:

B o

The Office of the State Ombudsman wishes to thank the Center for Families, Children & the Courts, Administrative office of the Courts, for their assistance with printing and distribution.

gy

S. Kimberly Belshé, Secretary

STATE OF CALIFORNIA ® HEALTH AND HUMAN SERVICES AGENCY *
Arnold Schwarzenegger, Governor

DEPARTMENT OF SOCIAL SERVICES



EXHIBIT A-IVa

STATE OF CALIFORNIA — HEALTH AND HUMAN SERVICES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES
COMMUNITY CARE LICENSING DIVISION

PERSONAL RIGHTS
Children’s Residential Facilities

EXPLANATION: The California Code of Regulations, Title 22 requires that any child admitted to a
home/facility must be advised of his/her personal rights. Homes/Facilities are also required to post these
rights in areas accessible to the public. Consequently, this form is designed to meet both the needs of
children admitted to homes/facilities and the home/facility owners who are required to post these rights.

This form describes the personal rights to be afforded each child admitted to a home/facility. This form
also provides the complaint procedures for the child and authorized representative.

This form is reviewed, completed and signed by each child and/or each authorized representative upon
admission to the home/facility. The child and/or authorized representative also has the right to receive a
completed copy of the originally signed form. The original signed copy shall be retained in the child’s file,
which is maintained by the home/facility.

TO: CHILD OR AUTHORIZED REPRESENTATIVE:

Upon satisfactory and full disclosure of the personal rights as explained, complete the following
acknowledgment:

ACKNOWLEDGMENT: I/We have been personally advised of, and have received a copy of the personal
rights contained in the California Code of Regulations, Title 22, at the time of admission to

(PRINT THE NAME OF THE HOME/FACILITY) (PRINT THE ADDRESS OF THE HOME/FACILITY)

(PRINT THE NAME OF THE CHILD)

(SIGNATURE OF THE CHILD) (DATE)
(SIGNATURE OF THE REPRESENTATIVE/CONSERVATOR) (DATE)
(TITLE OF THE REPRESENTATIVE/CONSERVATOR) (DATE)

THE CHILD AND/OR THE AUTHORIZED REPRESENTATIVE HAS THE RIGHT TO BE INFORMED OF
THE APPROPRIATE LICENSING AGENCY TO CONTACT REGARDING COMPLAINTS, WHICH IS:

NAME

ADDRESS

CITY ZIP CODE AREA CODE/TELEPHONE NUMBER

LIC 613B (1/03) (Confidential)



EXHIBIT A-V
FOSTER CHILD’S NEEDS AND CASE PLAN SUMMARY
Check One: Thisis a(n): [ | Initial Placement [ ] Update to the initial DCFS 709 (Within 30 Days)
Replacement [ ] Modification of Needs or Plan
[ 1 Annual Reevaluation
CHILD/CASE IDENTIFICATION

{CHILD'S NAME :SOCIAL SECURITY # i SEX . AGE ! 'DATEOFBIRTH CHILD'S PRIMARY LANGUAGE

‘CASE NAME 'STATE NUMBER " RELIGIOUS PREFERENGE ™™ 1

ECURRENT FOSTER CAREGIVER NAME PHONE NO. :DATE PLACED IN CURRENT CAREGIVER’'S HOME

‘CAREGIVER ADDRESS (Street, City, State, Zip)

INFORMATION SPECIFIC FOR THIS PLACEMENT
[ ] Attach Child’s CWS/CMS Case Plan Individual Client Responsibilities (For Update, Replacement or Annual
Reevaluation)

See FYI 03-19 for guidance in completing this section.

Regional Center [ ] No [ ] None Known
[ ] Yes Regional
Service Coordinator: Phone
EMOTIONAL/PSYCHOLOGICAL
Comments:
BEHAVIOR/SOCIAL
Comments:
SEXUAL ORIENTATION/GENDER IDENTITY Does youth self-identify with respect to sexual orientation/
sexual identity? |:| Yes |:| No If Yes, how does youth self-identify?
[] Gay[] Lesbian [] Bisexual [] Transgender [ ] Questioning [] Heterosexual [] Other
Comments:
‘EDUCATION (Include name, address, dates of schools attended, grade level, etc.)
[ ] IEP Provided [ | Special Education [ ] DCFS 1399 Provided
Education Rights held by: [ ] Parent [_] Other if other, whom?
Comments:

PLACEMENT/DETENTION HISTORY (Reason for Placement and/or detention history)

[ ] No Prior Placements [ ] Foster Family Home(s)[ | FFA[ | Group Home(s)[ ] Relative[ ] Other
Comments:

| ABILITY OF CHILD TO HANDLE HIS/HER OWN ALLOWANCE AND OTHER CASH RESOURCES |
Comments:

VISITATION PLAN (Include visitation frequency, schedule, with whom, monitored, include sibling(s)
name(s). If the sibling’s caregiver gives permission, include the caregiver’s name and phone number).
Plan:

'OTHER COMMENTS (Include child’s likes. dislikes. other special needs. formula. etc.)

HEALTH AND EDUCATION PASSPORT (HEP)
[] FOR INITIAL PLACEMENT: HEP information given to Caregiver on

[ ] FOR UPDATES TO THE INITIAL DCFS 709 (Within 30 Days): HEP given to Caregiver on:

[ ] FOR REPLACEMENT: HEP information including additional medical and education information
placement, given to Caregiver on:




EXHIBIT A-V
FOSTER CHILD’'S NEEDS AND CASE PLAN SUMMARY

The attached Health and Education Passport contains the following information. Annotate the HEP as
needed. Explain any missing information.

_ Check if Information available on HEP !
A HEALTH CARE PROVIDERS Name Address Phone Date last seen If not available, explain

Child’s Physician: [] ] L] L]

Child’s Dentist:  [] ] [] []
Other: [ L] L] L]

‘B. ALLERGIES (List all known food, drug and other allergies and reaction)
[] None Known [] Yes,explain [] No
Comments:
C. IMMUNIZATIONS
[ ] Yes [ ] No, explain
Comments:
D. MEDICAL/PSYCHOLOGICAL PROBLEMS (Significant past/present or chronic conditions)
[ ] None Known [ ] Yes,explain [ ] No
Comments:

Indicate if the following information is currently available in the Health and Education Passport. Provide
an explanation for any missing information.

; ; Medication(s) Date Medications
Date Diagnosed g.rlmary_ IC?nt?glous/ Prescribed/Medical Discontinued
iagnosis(es) nfectious Equipment/Tx Plan
[ ] Yes [] No [ ] Yes [ ] No [] Yes [] No [] Yes [] No [] Yes [] No

(If no, explain)

Reviewed and Approved by SCSW:

Print SCSW’s Name Office Address Phone

SCSW'S Signature Date

Caregiver reviewed, understands and agrees to support the child’s case plan as described above; has determined
the child is compatible with others in the home. Caregiver agrees to keep all of the child’s case information
confidential and understands that unauthorized disclosure could result in a fine up to $1,000. Caregiver
acknowledges receipt of the Health and Education Passport with the above information included or an explanation
of why the information is not included.

Caregiver's Signature Date

Print CSW’s Name Office Address Phone

ECSW’S Signature Date




EXHIBIT A-Va

NEEDS AND SERVICES PLAN/QUARTERLY REPORT TEMPLATE



Child’s Name:

Needs & Services Plan Form Index

Use CTRL+Home to return to this page
Form Sections

Needs & Services Sections Sections for Quarterly Updates

e Identifying Information ¢ QUARTERLY—Adjustment to Placement

e Case Plan Goal e Medical/Physical / Dental/Psychological Health Clinical Visits 1-4

e Concurrent Case Plan Goal e Medical/Physical / Dental / Psychological Health Clinical Visits 5-8

e For Updated NSP Only—GH / FFA recommendation e QUARTERLY— Child’s Physical / Dental and / or Psychological Health
e LARRC Criminogenic Factors (Probation Cases Only) e QUARTERLY—Educational Goals

e Medical / Physical/Dental Psychological Health o QUARTERLY— Quarterly Visitation / Involvement

e Education e QUARTERLY—FFA Contact

e NSP Treatment & Visitation ¢ QUARTERLY—Report on progress of child’s Life Skills Training and
e Life Skills Training / Emancipation Preparation Emancipation Preparation

e Outcome Goals (1—5) e QUARTERLY—Serious Incident Reports

e Qutcome Goals (6—10)

e Signature Page
e Addendum

Provider Needs and Services Plan/Quarterly Report Page 1 of 16



Los Angeles County Provider Needs and Services Plan / Quarterly Report
[] Group Home [] FFA [] CTF (Check all that are applicable) [ ] DCFS [] Probation

Child’s Name:

Date of Report

Child’s Name: D.O.B.: [ Male []Female
PDJ/Court Case #:

Has Medical # been received? [] Yes [ No If Yes, Medical #:

Attorney Name: Phone #:

Email Address: Fax #:

DPO/CSW Name: Phone #:

Email Address: Fax #:

FFA/GH Name:

Date of Admission:

Address:

GH/FFA/CTF Social Worker:

Phone #:

Email Address:

Certified Foster Parent’s Name:

Address: (If confidential, state)

] Initial Plan [] Quarterly report  period from:

to

[] Updated NSP from:

Date Agency Received Probation 1385 or DCFS 709: to
Reason for Placement
Planned Length of Placement
@lid )AL |\l Adjustment to Placement

Case Plan Goal (Permanency): []See Addendum
[ ] Family Reunification [] Adoption [] Legal Guardianship [] PPLA
Comments:
Reason for Modification to Permanency Plan (if applicable)

Concurrent Case Plan Goal: [ ISee Addendum

[] Adoption [] Legal Guardianship [] PPLA
Comments:

Reason for Modification to Concurrent Case Plan (if applicable)

For Updated NSP Only GH/FFA recommendation regarding the feasibility of the child's return to his/her home,
placement in another facility or move into Independent Living.

Provider Needs and Services Plan/Quarterly Report
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Child’s Name:

(For Probation Cases only. Info provided by Probation)

Criminogenic Factors based on the Probation LARRC Assessment

Notes

Factors and Sub-Factors

High

Moderate

Low

1. Problem Behaviors & Substance Use Factor

1.1 Problem Behavior

1.2 Exposure to Risky Environment

1.3 Delinquent Orientation

1.4 Substance Use

2. Family Factor

2.1 Community Involvement

2.2 Family Cohesion

2.3 Parenting

2.4 Family Activities

3. Social Relationships Factor

3.1 Social Relationship

3.2 Social isolation

4. Academic Engagement Factor

5. Self-Regulation Factor

5.1 Stress Coping

5.2 Self-management/concept

Qo OpQ) dogd) DoooE

Qo OpQ) dogd) DoooE

Qo OpQ) dogd) DoooE

Provider Needs and Services Plan/Quarterly Report
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Child’s Name:

Medical / Physical / Dental / Psychological Health

[ ]See Addendum

Psychotropic Medication [] Yes [] No If Yes, date of court authorization

If No, please explain

Copy attached? [ ] Yes [] No

Please list all current psychotropic medication prescribed to the youth (Dosage / frequency / duration)

Please list all other (non-psychotropic) current medication prescribed to the youth (Dosage / frequency / duration)

Does the youth require special medical devices? [l Yes [ ] No If Yes, please explain:

Does the youth have special dietary needs or allergies? [ | Yes [ ] No If Yes, please explain:

Are immunizations current? L[] Yes [ No If No, please explain and indicate plan to bring current:

Does youth have a current Health & Education Passport? [ ] Yes [ ] No If No, please explain:

Provider Needs and Services Plan/Quarterly Report Page 4 of 16




Child’s Name:

Qtrly Only Medical / Physical / Dental / Psychological Health Clinical Visits (1-4)

[ ISee Addendum

Clinic Name:

Physician Name:

Address:

Phone(s):

Date(s) seen during reporting period

Fax:

Outcomes and Follow-up

Clinic Name:

Physician Name:

Address:

Phone(s):

Fax:

Date(s) seen during reporting period

Outcomes and Follow-up

Clinic Name:

Physician Name:

Address:

Phone(s):

Date(s) seen during reporting period

Fax:

Outcomes and Follow-up

Clinic Name:

Physician Name:

Address:

Phone(s):

Date(s) seen during reporting period

Fax:

Outcomes and Follow-up

Provider Needs and Services Plan/Quarterly Report
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Child’s Name:

Qtrly Only Medical / Physical / Dental / Psychological Health Clinical Visits (5-8)

[ ISee Addendum

Clinic Name:

Physician Name:

Address:

Phone(s):

Fax:

Date(s) seen during reporting period

Outcomes and Follow-up

Clinic Name:

Physician Name:

Address:

Phone(s):

Fax:

Date(s) seen during reporting period

Outcomes and Follow-up

Clinic Name:

Physician Name:

Address:

Phone(s):

Fax:

Date(s) seen during reporting period

Outcomes and Follow-up

Clinic Name:

Physician Name:

Address:

Phone(s):

Fax:

Date(s) seen during reporting period

Outcomes and Follow-up

Provider Needs and Services Plan/Quarterly Report

[ ] For additional Provider(s) or Information, see Addendum
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Child’s Name:

Report progress of child’s physical, dental and/or psychological health over the past three months.
Reference the goal number(s) from the Identified Treatment Needs /Outcome Goals Page.

Provider Needs and Services Plan/Quarterly Report Page 7 of 16



Child’s Name:

Education [ ISee Addendum
] Not Applicable Grade Level: GPA: Credits Earned:
Name of Current School:
Type of school:
School address: Phone:
Holder of Educational Rights: Date enrolled in school:

If child was not enrolled within 3 school days of placement, please explain:

Transportation arrangements to/from school:

Are school records complete? [] Yes [] No If no, plans to obtain records:
IEP attached? [] Yes [] No [] N/A

Contents of or a copy of the report card(s) attached? [] Yes [] No
School attendance information/records on file? [] Yes [] No

Idgantified educational needs:

Academic achievements and extra-curricular activities:

Strengths of the child:

Participation in school-related activities by child and GH staff or Certified Foster Family:

School behavior problems, school discipline and school suspensions:

Sghool officials’ concerns about the child’s health, academic abilities and social skills:

Other issues of concern related to school matters:

If a high school student, status of CAHSEE:

Qtrly Onl Report progress of child’'s educational goals. Reference the goal number(s) from the Identified
y Ml Treatment Needs /Outcome Goals Page

Provider Needs and Services Plan/Quarterly Report Page 8 of 16



Child’s Name:

NSP Treatment & Visitation

Please list treatment services to be provided to youth and those who will participate. (Include transportation
accommodations and whether your agency or an affiliated party will provide the services)

If no parental involvement, please explain:

Please indicate the visitation plan for parent(s), siblings, extended family members, and other significant adults,
including frequency, transportation arrangements, any restrictions, etc.:

If applicable, please list any special costs associated with the services to the youth and how your agency will
accommodate this cost:

Provider Needs and Services Plan/Quarterly Report Page 9 of 16




Child’s Name:

This Page is for Quarterly Only

Visitation / Involvement / Contact with Family of Origin / Guardian
Describe child’s visitation with his/her parent(s) over the past three months.

Type: [] Phone

Dates/Frequency

Relationship/Details

Type: [] Face to Face at GH/CFH

Dates/Frequency

Relationship/Details

Type: [] Face to Face other location

Dates/Frequency

Relationship/Details

Have efforts been made to unite siblings who are placed under your care? [ | Yes [ ] No
If No, please elaborate

Address participation of family and others in child’s treatment program over the past three months.

Describe involvement of child with other individuals who are important to the child over the past three months.

Address the GH/FFA Contact with the CSW/DPO over the past three months

Address FFA Social Worker Contact with Child over the past three months
Type: [] Phone

Dates/Frequency

Relationship/Details

Type: [] Face to Face at GH/CFH

Dates/Frequency

Relationship/Details

Type: [] Face to Face other location

Dates/Frequency

Relationship/Details

Provider Needs and Services Plan/Quarterly Report Page 10 of 16



Child’s Name:

Life Skills Training / Emancipation Preparation

1) Is the youth able to manage his/her own money? [] Yes [] No
Does youth have/maintain bank account [ ] Yes [ ] No Please explain

Comments:

2) Is the youth able to leave the facility / home without adult supervision? [ ] Yes [] No
If yes, please outline specific conditions:

Comments:

3) Is the youth able to have unsupervised time in the home? [ ] Yes [] No
If yes, please provide explanation:

Comments: |

4) Does the youth need assistance (other than age appropriate) with personal care/grooming? [ ] Yes [] No
If yes, please explain.

Comments:

5) Does youth’s current clothing meet standards? [ ] Yes [ ] No If No, please explain:
Comments:

6) Isyouth 14 orover? [ ] Yes [] No
If Yes, please answer a through f:
a) Please list any ILP Services, Youth Development Services, or Life Skills Training received by the youth:

Comments:
b) Is the most recent copy of the TILP attached? [ ] Yes [] No Date of TILP Completion
Comments:
c) Is the most recent copy of the Emancipation Preparation Contract attached? [ ] Yes [] No
d) What is the youth’s post High School plan?
Comments:
e) Is the youth currently employed or seeking employment? [] Yes [] No
Comments:
f) Describe transportation arrangements for youth to participate in ILP and/or employment
Comments:

Provider Needs and Services Plan/Quarterly Report Page 11 of 16




Child’s Name:

Qtrly Onl Report progress of child’s Life Skills Training/Emancipation Preparation over the past three months. If
y y applicable, reference the goal number(s) from the Identified Treatment Needs /Outcome Goals Page

Number of Special Incidents Reports (SIRs) over the past three months:

Qtrly Only

Type of Special Incidents Reports (SIRs) over the past three months:

# of Special Incidents

Behavioral Inci

[0 =T 0 S

Danger to Self

Health Related

Comments:

Provider Needs an

d Services Plan/Quarterly Report Page 12 of 16




Child’s Name:

Identified Treatment Needs / Outcome Goals (1—5)

Outcome Goal — #1

Select One

Start Date

Modified Date

Projected
Completion Date

Date Goal
Achieved

Please indicate the Specific Goal and the Plan & Method to achieve goal, Including services to be provided and person(s) responsible.

Outcome Goal — #2

Select One

Start Date

Modified Date

Projected
Completion Date

Date Goal
Achieved

Please indicate the Specific Goal and the Plan & Method to achieve goal, Including services to be provided and person(s) responsible.

Outcome Goal — #3

Select One

Start Date

Modified Date

Projected
Completion Date

Date Goal
Achieved

Please indicate the Specific Goal and the Plan & Method to achieve goal, Including services to be provided and person(s) responsible.

Outcome Goal — #4

Select One

Start Date

Modified Date

Projected
Completion Date

Date Goal
Achieved

Please indicate the Specific Goal and the Plan & Method to achieve goal, Including services to be provided and person(s) responsible.

Outcome Goal — #5

Select One

Start Date

Modified Date

Projected
Completion Date

Date Goal
Achieved

Please indicate the Specific Goal and the Plan & Method to achieve goal, Including services to be provided and person(s) responsible.

Provider Needs and Services Plan/Quarterly Report
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Child’s Name:

Identified Treatment Needs / Outcome Goals (6—10)

Outcome Goal — #6

Select One

Start Date

Modified Date

Projected
Completion Date

Date Goal
Achieved

Please indicate the Specific Goal and the Plan & Method to achieve goal, Including services to be provided and person(s) responsible.

Outcome Goal — #7

Select One

Start Date

Modified Date

Projected
Completion Date

Date Goal
Achieved

Please indicate the Specific Goal and the Plan & Method to achieve goal, Including services to be provided and person(s) responsible.

Outcome Goal — #8

Select One

Start Date

Modified Date

Projected
Completion Date

Date Goal
Achieved

Please indicate the Specific Goal and the Plan & Method to achieve goal, Including services to be provided and person(s) responsible.

Outcome Goal — #9

Select One

Start Date

Modified Date

Projected
Completion Date

Date Goal
Achieved

Please indicate the Specific Goal and the Plan & Method to achieve goal, Including services to be provided and person(s) responsible.

Outcome Goal — #10

Select One

Start Date

Modified Date

Projected
Completion Date

Date Goal
Achieved

Please indicate the Specific Goal and the Plan & Method to achieve goal, Including services to be provided and person(s) responsible.

Provider Needs and Services Plan/Quarterly Report

Page 14 of 16

[] See Addendum for additional goals




Signature Page

Child’s Name:

Report prepared by: /
Name/Title Signature
Signatures:
| have received a copy of the report:
[]

Youth (if appropriate) Date

Parent (If applicable) Date

Parent (If applicable) Date

FFA/Group Home Social Worker Date

FFA/Group Home approval signature (if necessary) Date

Certified Foster Parent (if applicable) Date

DPO/CSW Date

Date

Date

Copy of Plan/Quarterly Report [ ] mailed [] faxed [ ] handed to DPO/CSW on

If unable to obtain DPO/CSW Signature, please document efforts you made to obtain the signature:
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Child’s Name:

Addendum

|Click here to type addendum.
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When determining the adequacy of clothing, consider the following:

Special activities clothing for sports/gym, dance, proms, or graduation
Periods of rapid growth

Size changes during pregnancy and post delivery
Frequency of laundering

CLOTHING STANDARD
DCFS 2281 CLOTHING STANDARD (Revised 2/2005)

EXHIBIT A-VI

School uniforms, if applicable, can meet up to 2 outfits of the clothing standard.

Children should begin to participate in the selection and purchases of their clothing as soon as
possible. Teens should also participate in the maintenance of their wardrobe (washing, ironing,

mending, etc.)

INFANT:

NAME:

NAME:

NAME:

NAME:

2-4 receiving blankets

2 large blankets

2 blanket sleepers

8 one-piece stretch suits and/or
8 oultfits for everyday play

1 outfit for dressy/Sunday/
special occasions

1 sweater and cap set

1 pair booties/play shoes

8 pair socks

4-6 undershirts

3 dozen cloth diapers. 1 dozen
diaper liners, 2 pairs plastic
pants OR 3 dozen disposable
diapers

8 bibs

1 swimsuit, if applicable

Meets standard:

] Yes
] No

] Yes
] No

] Yes
] No

] Yes
] No

2 YEARS AND OLDER:

NAME:

NAME:

NAME:

NAME:

*outfits

2-3 pairs of shoes

Nightwear, bedroom slippers

2 sweatshirts/sweaters

1 jacket or coat appropriate to

1 swimsuit, if applicable

Meets standard:

[] Yes
] No

[] Yes
] No

[] Yes
] No

[] Yes
] No

*4 outfits at initial placement; 7 outfits within 30 days of initial placement, 10 outfits within 60 days
of initial placement, 12 outfits within 120 days of initial placement (an outfit includes all necessary
undergarments: socks/pantyhose; jeans/pants/slacks/skirts; shirts/t-shirts/blouses; dresses).



EXHIBIT A-VII

AGENCY - GROUP HOME AGREEMENT
Child Placed by Agency in Group Home

Name of Child Parent’s Name
Birth date of Child Date Placed
Case Number
Anticipated duration of placement is months.
The agency will pay $ per for room and board, clothing, personal needs, recreation, transportation,

education, incidentals, supervision and social services. First payment to be made within 45 day’s after placement with subsequent

payments to be made monthly.

If additional amounts are to be paid, the reason, amount and conditions shall be set forth here

Special problems: [ Yes [ No If yes, explain

Agency Agrees To

1. Provide the group home with knowledge of the background and

needs of the child necessary for effective care. This shall include a

social work assessment, medical reports, educational assessment,

psychological/psychiatric evaluations, and identification of special
needs when necessary. This shall be made available to group
home within 14 days from date of placement.

Work with the group home toward development of a treatment plan.

Work toward termination of child’s placement with group home staff

Continue paying for this child’s care as long as eligible and the

group home maintains child on an active status or until the agency

requests that placement be terminated.

5. Assist in the maintenance of this child’s constructive relationships
with parents and other family members, and to involve parents in
future planning for this child.

6. Contact this child in the group home at least once a month. If case
plan would indicate less frequent contact, the group home will be

pwN

informed.

7. Inform group home if child has any tendencies toward dangerous
behavior.

8. Provide a Medi-Cal card or other medical coverage at the time of
placement.

9. Provide authorization for medical treatment, signed by this child’'s
parents or legal guardian.

10. Provide a clothing allowance as permitted to meet initial clothing
needs

11. Provide assistance with emergencies. Telephone number for after-
hours or weekends is :

Gri
1.

2.

3.

10.

11.

12.

13.

14.
15.

16.

17.

oup Home Agrees To

Provide this child with the nurture, care, clothing, treatment and training
suited to his needs.

Follow admission requirements related to medical screening, physical
examination, medical testing and immunization.

Develop an understanding of the responsibilities, objectives and
requirements of the agency in regard to the care of this child and work
with the agency in planning for this child.

Encourage the maintenance of the natural parent-child relationship and
include the child’s parents in the treatment plan when possible.

Not use corporal punishment, punishment before the group, deprivation
of meals, monetary allowances, visits from parents, home visits, threat of
removal or any type of degrading or humiliating punishment and to use
constructive alternative methods of discipline.

Respect and keep confidential information given about the child and his
family.

Work toward termination of placement on a planned basis with maximum
involvement of the child, parents and the agency.

Conduct a staffing or review on this child at least quarterly.

Submit an initial diagnostic summary to the agency within three (3)
months from the date of placement. This summary shall include
information listed on the reverse side of this agreement form.

Submit ongoing written evaluations to the agency quarterly. These
evaluations shall include information listed on the reverse side of this
agreement form.

Immediately notify agency of significant changes in this child’'s health,
behavior or location.

Submit copies of any pertinent information such as school reports.
medical reports and psychological/psychiatric reports as completed.
Give agency prior notice of at least 7 days of intent to discharge this child
unless it is agreed upon with the agency that less notice is necessary.
Conform to the licensing requirements.

Provide state and federal agencies access to documentation when
documentation is maintained on children in their care.

Notify the agency immediately if an application is made on behalf of this
child for any kind of income. Examples of income include, but ate not
limited to child support payments. Veterans Benefits. Railroad
Retirement, Social Security, RSHDI, and Supplemental Security
Income/State Supplemental Program (SSI/SSP).

Remit to Department of Public Social Services any income received on
behalf of this child while in foster care up to the full cost of board and
care plus medical cost in addition, | will cooperate to have the Social
Security Administration, or the appropriate agency, make the Department
of Public Social Services the payee for any funds received on behalf of
this child.

| have read the foregoing and agree to conform to these requirements. The terms of this agreement shall remain in force until changed by mutual

agreement of both parties of this child is removed from the group home.

Signature of Children Placement Worker

Signature of Authorized Group Home Representative

Title Name of Agency Title Name of Group Home
Address Address
Phone Number Date Phone Number Date




EXHIBIT A-VII
Initial diagnostic summary shall include:

Medical and dental needs

Psychological/psychiatric evaluations obtained

Staffing review summaries

Educational assessment

Peer adjustment

Relationship to staff

Involvement in recreation program

Behavioral problems

Short-term treatment objectives (goals established for next 3 months)
Long-range goals including anticipated length of placement

Tasks planned to reach objectives and goals and staff who will be performing
these tasks, including agency service activity

Identification of unmet needs

Involvement of child and his parents in the treatment program

ASTITOIMMODO®>

< r

Quarterly evaluations shall include:

A. Current status of child’s physical and psychological health

B. Reassessment of child’s adjustment to the group home. Program, peers, school
and staff

C. Progress toward short-term objectives and long-range goals including tasks
which have been performed to reach these objectives and goals

D. Reassessment of unmet needs and efforts made to meet these needs

E. Modification of treatment plan, tasks to be performed and anticipated length of
placement

F. Involvement of child and his parents in treatment program



EXHIBIT A-VIII

SPECIAL INCIDENT REPORTING GUIDE FOR
FOSTER FAMILY AGENCIES



SPECIAL INCIDENT REPORTING GUIDE FOR FOSTER FAMILY AGENCIES (FFA)

The Los Angeles County Departments of Children and Family Services (DCFS) has
developed this reporting guide. It does not supersede the requirements outlined in
California Code of Regulations, Title 22, Sections 80061, 83061, and 88061; and the
Los Angeles County Foster Family Agency Agreement; Section 10.0.

The FFA shall maintain copies of all reports as required in Sections 1 through 10 of this
guide in the Placed Child's file. The FFA shall also summarize the information in the
quarterly reports to the DCFS Children’s Social Worker.

Children's files shall be retained for at least five years following the term of this
Agreement or three years from the date of the submission of the final expenditure report
in accordance with the Agreement, Section 11.4.

Many of these special incident-reporting decisions require good judgment and sound
discretion. If in doubt whether to report, call the appropriate agency for clarification.
Whoever is reporting should be prepared for follow-up questions and have some
expertise in the reporting procedure.

The Contractor shall report special incidents to DCFS’ Out of Home Care Management
Division and the CSW,, Probation, and Community Care Licensing via the I-Track web-
based system at https://Itrack.co.la.ca.us as specified in the table of contents below.
The Contractor shall still report by telephone and/or by sending a written report per the
Tables below to: (1) parents/guardians; (2) law enforcement; (3) the DCFS Child Abuse
Hotline; (4) the local fire department; and (5) the local health officer. If the I-Track web-
based system is off-line, use fax as a substitute per the Tables below. Resubmit the
report on I-Track as soon as it comes back on-line.

TABLE OF CONTENTS

TYPE OF INCIDENT PAGE #
1. BEHAVIOR INCIDENTS.. ..
2. OTHER SIGNIFICANT INCIDENTS
3. ILLNESS ..o
4. INJURY OR ACCIDENT.. .

5. SERIOUS INJURY, ILLNESS OR ACCIDENT
6

7

8

9.

1

. UNAUTHORIZED ABSENCE... ... e e e e
c CHILD ABUSE ... .o e e e e e e e e e e e e e e

#hwwwmmmm

SIGNIFICANT CHANGES IN FOSTER FAMILY AGENCIES .
0.SIGNIFICANT INCIDENTS WHICH INVOLVE THE COMMUNITY OR PHYSICAL
PLANT AND MAY HAVE SERIOUS IMPACT ON THE RESIDENTS, E.G
EPIDEMICS, POISONING, CATASTROPHES, FLOODS, EXPLOSIONS,
EARTHQUAKE DAMAGE, ANY FIRES, OR ANY OTHER POTENTIALLY
DANGEROUS ENVIRONMENT ... e e e e e 5


https://itrack.co.la.ca.us/

1. BEHAVIOR INCIDENTS

(Any incidents that threaten the physical health, emotional health, or continued
safety of any child. e.g. substance abuse, physical violence, manual restraints,
suicide attempts, sexually related incidents, school incidents, police contacts, and
disruptive behavior by parents or other visitor)

NOTE: “OHCMDM” in the table below means the L A Co. DCFS Out-of-Home
Management Division Monitor.

HOW

TO WHOM

WHEN

Fax only if I-

Children’s Social Worker (DCFS)

Immediately or the next workday

Track is down ..

OHCMDM/Probation Monitors

Immediately or the next workday

Community Care Licensing (CCL)

Immediately or the next workday

Telephone

Probation Department

Immediately or the next workday

OTHER SIGNIFICANT INCIDENTS (Child not enrolled in school; child not regularly

attending school)

HOW TO WHOM WHEN
Fax only if I- Children’s Social Worker Within 3 school days
Track is down .. OHCMDM/Probation Monitors Within 3 school days
Telephone Children’s Social Worker Within 3 school days

ILLNESS (E.g. common cold or flu that may or may not require medical treatment by

physician)
HOW TO WHOM WHEN
Written Parent/Guardian Within 7 calendar days

INJURY OR ACCIDENT (Includes, but is not limited to, incidents requiring medical

treatment by a physician.

clarification.)

If in doubt, report or call the required agency for

HOW

TO WHOM

WHEN

Fax only if I-

OHCMDM/Probation Monitors

Immediately or the next workday

Track is down.

Community Care Licensing

Immediately or the next workday

Children’s Social Worker

Immediately or the next workday

Written

Send copy to parent/guardian

Within 7 calendar days

Telephone

Parent/guardian

Immediately or the next workday

Children’s Social Worker

Immediately or the next workday

Probation Department

Immediately or the next workday




5. SERIOUS INJURY, ILLNESS OR ACCIDENT (Incident requiring extended
medical treatment of two or more doctor visits)

HOW

TO WHOM

WHEN

Fax only if I-
Track is down

Community Care Licensing

Immediately or the next workday

Children’s Social Worker

Immediately or the next workday

OHCMDM/Probation Monitors

Immediately or the next workday

Telephone Parent/guardian Immediately or the next workday
Children’s Social Worker Immediately or the next workday
Probation Department Immediately or the next workday
6. DEATH
HOW TO WHOM WHEN
Fax only if I- Children’s Social Worker Immediately
Track is down. OHCMDM/Probation Monitors Immediately

(Probation Director will contact parent)

Community Care Licensing

Immediately or the next workday

Telephone

Parent/guardian Immediately
Children’s Social Worker Immediately
Probation Department Immediately

7. UNAUTHORIZED ABSENCE (RUNAWAY)

Examples of reportable absences include absence from the certified family home
without permission when: (1) The child's physical health, emotional health, or safety
is threatened. (2) Failure to return at the appointed time after an approved absence.

HOW TO WHOM WHEN
Fax only if I- Children’s Social Worker (For DCFS, | Immediately
Track is down use Child Abuse Hotline after hours)
and, if after OHCMDM Immediately

hours, the Hotline

Community Care Licensing

Immediately or the next workday

Probation Department

Immediately (This is in addition to the
mandatory stop requirements)

Telephone

Parent/guardian

Immediately or the next workday

Children’s Social Worker

Immediately

Probation Department

Immediately

Law Enforcement

Immediately




8. CHILD ABUSE
(All personnel are required by law to report known, suspected, or alleged incidents of
child abuse. Reference: Child Abuse Reporting Law, Penal Code Section
11165-11174.4.)

Incidents include:

A. Sexual abuse or assault of a child.

B. Sexual exploitation including child pornography or prostitution.

C. Sexual activity involving minors who have not reached the age of consent.

D. A physical injury inflicted upon a child by another person by other than accidental
means. This includes unlawful corporal punishment and willful cruelty or infliction
of unjustifiable physical pain or punishment on a child by any person.

E. Neglect, including medical neglect.

F. Infliction of mental/emotional suffering.

HOW TO WHOM WHEN
Fax only if I- Children’s Social Worker (For DCFS, Immediately

Track is down, if
after hours, the

use Child Abuse Hotline after hours)

Hotline.
Community Care Licensing Immediately or the next workday
OHCMDM/Probation Monitors Immediately or the next workday
Written Send copy to law enforcement Within 36 hours
Telephone Parent/guardian Immediately or the next workday
Children’s Social Worker Immediately
Probation Department Immediately
Law Enforcement Immediately

NOTE: Use of State Form SS8572, “Suspected Child Abuse,” is mandatory. Please
indicate in the SIR (ltrack) that the SS8572, “Suspected Child Abuse” report is
forwarded to required parties.




9. SIGNIFICANT CHANGES IN FOSTER FAMILY AGENCIES

A. Any change in licensee's mailing address.
B. Any change in the plan of operation which affects service to children.

C. Any change of the Chief Executive Officer of a corporation or association.
D. A change in administration.

HOW TO WHOM WHEN
Written report by | Children’s Social Worker Within 7 calendar days
mail/fax. OHCMDM/Probation Monitors Within 7 calendar days
Community Care Licensing Within 10 calendar days
Telephone Children’s Social Worker Immediately upon anticipation of

change; immediately upon occurrence
or the next workday

Probation Department

Immediately upon anticipation of
change; immediately upon occurrence
or the next workday

E. Staffing disruption, e.g. strikes or staff shortages

HOW

TO WHOM

WHEN

Written report by
mail/fax except
for DMH Worker.

Community Care Licensing

Within 7 calendar days

OHCMDM/Probation Monitors

Within 7 calendar days

Telephone

Community Care Licensing

Immediately or the next workday

County Placement Worker (DMH
children only)

Immediately or the next workday

OHCMD/Probation Monitors

Immediately or the next workday




10.SIGNIFICANT INCIDENTS WHICH INVOLVE THE COMMUNITY OR PHYSICAL
PLANT AND MAY HAVE SERIOUS IMPACT ON THE RESIDENTS, e.g.
EPIDEMICS, POISONING, CATASTROPHES, FLOODS, EXPLOSIONS,
EARTHQUAKE DAMAGE, ANY FIRES, OR ANY OTHER POTENTIALLY
DANGEROUS ENVIRONMENT

HOW TO WHOM WHEN
Fax only if I- Children’s Social Worker Immediately or the next workday
Track is down. OHCMDM/Probation Monitors Immediately or the next workday
Community Care Licensing Immediately or the next workday
Written Send copy to local health officer Immediately
Telephone Phone local fire authority for all fires Immediately
and explosions (Section 80061(b)(1) of
CCR)
Phone local health officer for all Immediately
epidemic outbreaks (Section
80061(b)(1) of CCR)
Children’s Social Worker Immediately or the next workday
OHCMDM/Probation Monitors Immediately or the next workday
Community Care Licensing Immediately or the next workday

WH:wh
FFA Reporting Guide, 1-25-08
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DEPARTMENT OF CHILDREN AND FAMILY SERVICES AND PROBATION
DEPARTMENT REQUIREMENTS FOR MEDICAL/DENTAL EXAMS FOR PLACED
CHILDREN

The Department of Children and Family Services (DCFS) and Probation Department policy
on medical/dental exam frequency is different from the State CHDP frequency and we are
auditing to the DCFS and Probation policy.

e Children under two years of age are to receive exams every one, two or three months
based on age (see attached chart).

e Children two and over are to receive medical/dental exams within CHDP frequency
requirements or annually, whichever is more frequent. This means that all placed children
age two years and older must have at least annual medical exams.

e All children age three years and older must have annual dental exams.



PERIODICITY SCHEDULE FOR HEALTH ASSESSMENT REQUIREMENTS BY AGE GROUPS

SCREENING
REQUIREMENT

AGE OF PERSON BEING SCREENED

Unde
rl
mo.

1-2
mo.

34
mo.

5-6
mo.

7-9
mo.

10-12
mo.

13-15
mo.

16-23
mo.

2yr*

3yr*

4-5
yrx.

6-8
yrx.

9-12
yrx.

13-16
yrx.

17-20
yr,

Interval Until Next
Exam

1 mo.

2 mos.

2 mos.

2 mos.

3 mos.

3 mos.

3 mos.

6 mos.

1yr.

1yr.

2yr.

3yr.

4 yr.

4 yr.

None

HISTORY AND
PHYSICAL
EXAMINATION

Anticipatory Guidance

Dental Assessment

Development/Behavioral

Nutritional Assessment

XXX X

X [X | X [X

X[ X | X [X

X [X | X [X

X [X | X [X

X [X | X [X

X [X | X [X

X[ X | X [X

X[ XX [X

X [X | X [X

X [X | X [X

XXX X

X [X | X [X

X[ X | X [X

Pelvic Exam 1

Tobacco Assessment

x

XXX [X[|X[X

XXX [X[|X[X

MEASUREMENTS

Blood Pressure

Head Circumference

X

Height/Length and Weight

SENSORY SCREENING

Audiometric 2

Clinical Observation

Non-audiometric

Visual Activity Test
(Snellen)2

X [X | X [X

X [X | X [X

XXX X

X [X | X [X

X[ X | X [X

X [X | X [X

PROCEDURES/TESTS

Blood Lead Risk
Assessment

Blood Lead Test

Hematocrit or Hemoglobin

TB Exposure Risk
Assessment

Tuberculin Test

Urine Dipstick or Urinalysis

OTHER LABORATORY TESTS

Chlamydia Test

To be done when health history and/or physical examination warrants

Gonorrhea Test

To be done when health history and/or physical examination warrants

Ova and Parasites

To be done when health history and/or physical examination warrants

Papanicolaou (Pap) Smear

To be done when health history and/or physical examination warrants

Sickle Cell

To be done when health history and/or physical examination warrants

VDRL RPR, or ART

To be done when health history and/or physical examination warrants

IMMUNIZATIONS

Administer as necessary to make status current

*One check-up per year for foster children between the ages of 2 and 19 years

EXHIBIT A-IX

NOTE: Children coming under care who have not received all of the recommended procedures for an earlier age should be brought up to date as soon as appropriate.

1 Recommended for sexually active females and females age 18 years and older.

2 Snellen testing and audiometric testing should start at age 3 years if possible. Clinical observation and non audiometric testing may be substituted if child is uncooperative.

Department of Health Services, Primary Care and Family Health Division, Children’s Medical Services Branch
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Procedural Guide
0600-514.10

ADMINISTRATION OF PSYCHOTROPIC MEDICATION
TO DCFS-SUPERVISED CHILDREN

Date Issued: 06/01/06

X Revision of Existing Procedural Guide 0600-514.10, Administration of
Psychotropic Drugs to DCFS-Supervised Children dated 10/31/01

Revision Made: Revised per the updated Los Angeles County Superior Court
Psychotropic Medication Protocol dated 12/08/05. Addresses: new process for
physician/psychiatrist submission of authorization request; notice to parent/legal
guardian; court determination process; and cross over of cases with Department
95 (the Mental Health Court for conservatorship cases or when a DCFS youth
challenges the continuance of a psychiatric hospital hold beyond 72 hours).

Cancels: None

DEPARTMENTAL VALUES

This Procedural Guide supports the Department’s efforts to ensure safety for DCFS-
supervised children through the appropriate administration of psychotropic medications
prescribed by the child’s physician or psychiatrist. Additionally, this Procedural Guide
supports the Department's efforts to achieve timely permanency (family reunification,
adoption or legal guardianship) for children by ensuring that DCFS-supervised children
enjoy optimum mental health.

WHAT CASES ARE AFFECTED
This Procedural Guide is applicable to all new and existing referrals and cases.

OPERATIONAL IMPACT

Many children who are supervised by DCFS receive mental health services. In some
cases, the treating professional may form the conclusion that the child’s mental health
would improve if treated with psychotropic medication.

The Los Angeles juvenile court’s Psychotropic Medication Protocol defines psychotropic

medication as:
...those drugs administered for the purpose of effecting the central nervous system to impact behavior
or psychiatric symptoms. Such medications include but are not limited to: anxiolytic agents,
antidepressants, mood stabilizers, antipsychotic medications, anti-Parkinson agents, hypnotics,
medications for dementia and psychostimulants.
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Anticonvulsant medications, when prescribed expressly to control seizures, and
medications prescribed to control enuresis are not considered to be psychotropic
medications.

The Welfare and Institutions Code, together with the Los Angeles Superior Court, have
provided specific guidelines and limitations regarding a physician’s provision of
psychotropic medication to a child who is a dependent of the juvenile court and under
the supervision of DCFS.

Court authorization is required prior to non-emergency psychotropic medication being
prescribed in the following circumstances:

1. For any child on whose behalf the court has made disposition orders, and who
resides in out-of-home care unless the court has issued specific orders delegating
this authority to a parent upon making findings on the record that the parent poses
no danger to the child and has the capacity to authorize psychotropic medications.

Court authorization is not required prior to psychotropic medication being prescribed
under the following circumstances:

1. The court has not yet made disposition orders on behalf of the child (parent/legal
guardian consent required).

2. The court has made disposition orders and the child resides in the home of a parent
or legal guardian (parent/legal guardian consent required).

3. The physician has made a determination that an emergency exists. The court has
defined an emergency as:

¢ the physician finds that a child requires psychotropic medication,
e due to a mental disorder,
e where the purpose of the medication is to
(a) protect the life of the child or others,
(b) prevent serious harm to the child or others, or
(c) to treat current or imminent substantial suffering, and
e itis impracticable to obtain consent.

It is not necessary for the harm to actually take place or become unavoidable.

The physician has specific duties under the law with respect to prescribing psychotropic
medication for DCFS-supervised children. The CSW must have confirmation that the
court has authorized the use of psychotropic medication.

1. In all pre-adjudication cases or post-disposition cases where the child is placed
Home-of-Parent (includes Legal Guardian) or cases where the child is placed in out-
of-home care and the court has issued specific orders delegating psychotropic



3.

4.

5.

EXHIBIT A-X

medication decision making authority to a parent, the physician must make a good-
faith effort to obtain written parent/legal guardian consent before prescribing
psychotropic medication for a child.

In cases where parent/legal guardian consent cannot be obtained prior to
disposition, or when the case is post-disposition, the child is placed in Out-of-Home
Care and the court has not issued specific orders delegating psychotropic
medication decision making authority to a parent, the physician must fax, to the
DCFS D-Rate Unit, a completed Psychotropic Medication Authorization Form
(PMAF). The DCFS D-Rate Unit phone number is (562) 903-5335 or 5336. The fax
number is (562) 941-7205. The Medical History/Examination and Medications
portions of the PMAF must be personally filled out and signed by the physician.

NOTE: If the physician has not indicated the range of dosages, then
only the dose on the form will be authorized and increases will need a new
PMAF.

The physician must accept telephone inquiries from Juvenile Court Mental Health
Services, the child’s attorney, the judicial officer or the Child’'s Court Appointed
Special Advocate (CASA).

The physician is required to explain to the child, in age-appropriate terms, the
purpose and benefits of the medication.

When a child is given psychotropic medication in an emergency situation, the
physician requesting authorization must document on the PMAF the basis for the
emergency.

In those situations where parent/legal guardian consent is sufficient, the physician may
begin administration of the psychotropic medication as soon as consent has been
obtained.

In those cases where court authorization is required, the physician may not commence
prescription and administration of psychotropic medication until court authorization has
been obtained. The only exceptions are:

When the medication currently being taken by the child is being continued; or
when the physician has determined an emergency, as defined above. In an
emergency, the physician may begin administration of the psychotropic medication
as long as (s)he has simultaneously submitted an emergency PMAF for court
approval.

Day 1:Caregiver seeks medical evaluation of child.

Dr. recommends psychotropic medication.
Dr. and Caregiver fill out the PMAF.
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Dr. faxes pages 1 & 2 of PMAF to the DCFS D-Rate Unit.

DCFS D-Rate Unit sends:
1. Cover letter & Opposition Form to child’s parent or legal guardian;
2. A copy of the PMAF to assigned CSW & PHN;
3. The Original PMAF to the Dependency Psychotropic Desk Clerk (PDC)
e DCFS D-Rate Unit will attach page 3 of the PMAF and indicate that
Notice has been sent to the child’s parent or legal guardian.

Court Day 1-2: PDC receives the PMAF and issues a log number;
PDC enters PMAF into data base and retrieves file;
PDC gives copy of PMAF (with Opposition form) to the child’s
attorney;
PDC places PMAF in Juvenile Court Mental Health Services
(JCMHS) mail box.

Court Day 2-4: JCMHS reviews and returns PMAF with recommendation/comment
to PDC.
Court Day 2-7: PDC enters the date JCMHS returned PMAF, places the PMAF file

and any objections in the courtroom mailbox. Court approves,
modifies or denies PMAF. Judicial Assistant makes copies of
signed PMAF for distribution and places original PMAF in
confidential envelope in the legal file.

Court Day 3-7: PDC distributes copies of signed PMAF to JCMHS, Dr. and DCFS
D- Rate Unit.
Court Day 8: DCFS D-Rate Unit distributes copy of signed PMAF to Caregiver,
CsSwW and PHN.

e PHN enters the information into CWS/CMS.

If the court does not authorize the medication, it is the CSW'’s responsibility to contact
the physician and advise the physician that (s)he may not prescribe or administer the
medication but has the option to respond to the JCMHS comments with a new PMAF.

The authorization is good for six months unless otherwise ordered by the Juvenile
Court. If the physician believes a longer course of medication is necessary or decides
to change the type of medication or the dosage, another request must be made. In
situations where a child who enters the Juvenile Court system is being treated with
psychotropic medication, the physician may continue the medication pending an order
from the court. A new authorization is not required if the child changes physicians, as
long as the medication, strength and dosage remain the same as previously authorized
and as long as the authorization paperwork and medication follow the child. A physician
can continue medication while the renewal request is pending before the Court.
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The Juvenile Court retains the authority to authorize psychotropic medication for
children in the following circumstances:

e Children under Juvenile Court jurisdiction who are involuntarily detained under the
Lanterman-Petris-Short (LPS) Act,

e Children under orders for suitable placement and voluntary hospital commitment,
and

¢ Children committed to the State Department of Developmental Services by the
Mental Health Court (D-95). However, the Mental Health Court shall have exclusive
power to determine issues of consent to medication in all cases in which a
permanent LPS conservatorship has been established.

Procedures

A. WHEN: A CHILD IS DETAINED
CSW Responsibilities

1. Ensure that a copy of the Psychotropic Medication Authorization Form (PMAF) is
included in the placement packet (refer to LA Kids for a copy of the form).

e Complete the “Identifying Information” section of the PMAF.
e Provide the original PMAF to the caregiver.

2. Explain to the caregiver the steps that will need to be taken should a physician or
psychiatrist recommend psychotropic medication for the child in the future.

3. Instruct the caregiver to contact the CSW immediately upon learning of the doctor’s
treatment plan for the child includes psychotropic medication.

B. WHEN: A PHYSICIAN OR PSYCHIATRIST TREATMENT PLAN INCLUDES
PSYCHOTROPIC MEDICATION AND THE CHILD’S CASE HAS NOT BEEN
ADJUDICATED

Although it is the CSW'’s responsibility to oversee the child who may be receiving
psychotropic medication, the regional Public Health Nurse (PHN) will be a valuable
resource. If there are questions regarding any aspect of the proposed treatment, it is
recommended that the CSW ask the PHN to communicate with the physician and serve
as a liaison between the physician and our Department.

CSW Responsibilities

1. Instruct the caregiver to provide the Psychotropic Medication Authorization Form
(PMAF) to the physician.
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2. Contact the physician and explain that the “Clinical Information” and “Medications”
sections of the PMAF (see NOTE) need to be completed in detail. Explain, if
necessary, what is required of the physician before the child can be treated with
psychotropic medications. Direct the physician to attempt to contact the parent/legal
guardian.

NOTE: It is the physician’s responsibility to explain to the parent/legal guardian
the need for the medication, possible side effects and so forth. Itis also the
physician’s responsibility to obtain parental consent.

The “Medications” section of the PMAF must be completed by the prescribing
physician. The physician must list all prescribed medications the child currently
takes and will be taking if the request is granted, whether or not these were
prescribed by the requesting physician. The physician is encouraged to
indicate the range of dosages to be authorized. If the physician does not
indicate a range of dosages, a new PMAF will be required for each change in
the dosage schedule.

The prescribing physician must explain to the child, in age-appropriate terms:
e The recommended course of treatment,
e The basis for the treatment, and
e The possible results of taking the medication, including possible
side effects.

3. Inform the physician that a signed copy of the completed PMAF must be faxed to the DCFS
D-Rate Unit before the psychotropic medication may be prescribed.

5. Document in the child’s Contact Notebook all communications with the caregiver, the
physician and the parent/legal guardian regarding the psychotropic medication
authorization request.

NOTE: The DCFS D-Rate Unit will provide the CSW with a copy of the
physicians initial PMAF. This should be filed in the child’'s
Psychological/Medical/Dental folder (purple).

6. The DCFS D-Rate Unit will provide the CSW and the PHN with a copy of the PMAF
containing the Court’s order. File a copy of the signed court order in the child’'s
Psychological/Medical/Dental (purple) folder.

e |f the court approves the psychotropic medication authorization, verify with the caregiver,
that the prescription has been filled and that the medication is being administered.
Document this information in the CWS/CMS Health Notebook.

NOTE: The PHN will document the court’s approval or denial of the PMAF
and other pertinent information related to the request (e.q., date the
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|| medication was authorized) in the Health Notebook on CWS/CMS. |

o If the court denies the psychotropic medication authorization request, contact the child’s
physician to verify that (s)he has either cancelled the prescription and discontinued the
medication (in accordance with proper medical practice) or has submitted a new PMAF.
Contact the child’s caregiver to verify that (s)he had discontinued the medication if the
physician has cancelled the prescription (or in accordance with proper medical practice
as instructed by the child’s physician). Notify the court immediately if the order is not
being followed.

NOTE: The DCFS D-Rate Unit will notify the caregiver if the PMAF is
denied.

7. The Juvenile Court Psychotropic Desk Clerk is responsible for notifying the minors attorney
of the court’s decision.

A child’s objection to or noncompliance with the approved psychotropic medication, is a
treatment issue to be resolved by the physician prescribing the medication. Please
refer to Procedural Guides 0600-501.05, Medical Consent and 0600-515.20,
Psychiatric Hospitalization: Involuntary.

Update the Case Plan to incorporate the child’s treatment plan, including the use of
psychotropic medication.

Provide the caregiver with a new, unsigned PMAF for future use.

At each face-to-face contact with the child, review the signed PMAF, to ensure it is
current.

e If the authorization is within one month of expiring, consult with the child’s
physician. If the physician believes the psychotropic medication continues to
be necessary, remind the physician to fax a new PMAF to the DCFS D-Rate
Unit. Verify with the physician and/or the D-Rate Unit to ensure the new PMAF
has been received by the D-Rate Unit.

C. WHEN: A PHYSICIAN OR PSYCHIATRIST TREATMENT PLAN INCLUDES
PSYCHOTROPIC MEDICATION AND THE CHILD HAS BEEN
ADJUDGED A DEPENDENT CHILD OF THE COURT AND HAS BEEN
REMOVED FROM THE PHYSICAL CUSTODY OF THE PARENT/LEGAL
GUARDIAN

CSW Responsibilities
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1. Instruct the caregiver to provide the Psychotropic Medication Authorization Form
(PMAF) to the physician.

2. Inform the physician that court approval is required, unless the court has issued
specific orders delegating psychotropic medication decision-making authority.

3. Explain to the physician that the “Clinical Information” and “Medications” sections of
the PMAF (see NOTE below) need to be completed in detail. Explain, if necessary,
what is required of the physician before the child can be treated with psychotropic
medications. When applicable (see NOTE below), direct the physician to attempt to
contact the parent/legal guardian.

NOTE: When the court has issued specific orders delegating psychotropic
medication decision making authority to a parent or legal guardian, the
physician must make a good-faith effort to obtain written parent/legal guardian
consent before prescribing psychotropic medication for the child. In these
cases, it is the physician’s responsibility to explain to the parent/legal guardian
the need for the medication, possible side effects and so forth.

The “Medications” section of the PMAF must be completed by the prescribing
physician. The physician must list all prescribed medications the child currently
takes and will be taking if the request is granted, whether or not these were
prescribed by the requesting physician. The physician is encouraged to
indicate the range of dosages to be authorized. If the physician does not
indicate a range of dosages, a new PMAF will be required for each change in
the dosage schedule.

The prescribing physician must explain to the child, in age-appropriate terms:
e The recommended course of treatment,
e The basis for the treatment, and
e The possible results of taking the medication, including possible
side effects.

4. Inform the physician that a signed copy of the completed PMAF must be faxed to the DCFS
D-Rate Unit before the psychotropic medication may be prescribed.

5. Document in the child’s Contact Notebook all communications with the caregiver, the
physician and the parent/legal guardian (if applicable) regarding the psychotropic
medication authorization request.

NOTE: The DCFS D-Rate Unit will provide the CSW with a copy of the
physicians initial PMAF. This should be filed in the child’s
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| Psychological/Medical/Dental folder (purple). |

6. The DCFS D-Rate Unit will provide the CSW and the PHN with a copy of the PMAF
containing the Courts order. File a copy of the signed court order in the child’s
Psychological/Medical/Dental (purple) folder.

o If the court approves the psychotropic medication authorization request, verify with the
caregiver, that the prescription has been filled and that the medication is being administered.
Document this information in the CWS/CMS Health Notebook.

NOTE: The PHN will document the court’'s approval or denial of the PMAF
and other pertinent information related to the request (e.g., date the
medication was authorized) in the Health Notebook on CWS/CMS.

¢ If the court denies the psychotropic medication authorization request, contact the child’s
physician to verify that (s)he has either cancelled the prescription and discontinued the
medication (in accordance with proper medical practice) or has submitted a new PMAF.
Contact the child’s caregiver to verify that (s)he had discontinued the medication if the
physician has cancelled the prescription (or in accordance with proper medical practice
as instructed by the child’s physician). Notify the court immediately if the order is not
being followed.

NOTE: The DCFS D-Rate Unit will notify the caregiver if the PMAF is
denied.

7. The Juvenile Court Psychotropic Desk Clerk is responsible for notifying the minor’s attorney
of the court’s decision.

8. A child’s objection to or noncompliance with the approved psychotropic medication is a
treatment issue to be resolved by the physician prescribing the medication. Please refer to
Procedural Guides 0600-501.05, Medical Consent and 0600-515.20, Psychiatric
Hospitalization: Involuntary.

9. Update the Case Plan to incorporate the child’'s treatment plan, including the use of
psychotropic medication.

10. Provide the caregiver with a new, unsigned PMAF for future use.

At each face-to-face contact with the child, review the signed PMAF, to ensure it is
current.

e If the authorization is within one month of expiring, consult with the child’s
physician. If the physician believes the psychotropic medication continues to
be necessary, remind the physician to fax a new PMAF to the DCFS D-Rate
Unit. Verify with the physician and/or the D-Rate Unit to ensure the new PMAF
has been received by the D-Rate Unit.
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APPROVAL LEVELS

Section Level Approval
A. Court Psychotropic Medication Authorization Form
B. Court Psychotropic Medication Authorization Form
C. Court Psychotropic Medication Authorization Form

OVERVIEW OF STATUTES/REGULATIONS

Welfare and Institutions Code, Section 369: Outlines the provisions under which a court
order is required in order to provide medical treatment to a child in temporary custody.

Welfare and Institutions Code, Section 369.5: Outlines the provisions under which a
court order is required in order to provide medical treatment to a child who is adjudged a
dependent of the court and has been removed from the physical custody of his/her
parent(s).

Los Angeles County Superior Court Psychotropic Medication Protocol dated 12/08/05:
Outlines procedures for obtaining court authorization for prescribing and administering
psychotropic medications to children under Dependency or Delinquency Court jurisdiction.

RELATED POLICIES

Procedural Guide 0050-503.75, Child Protection Hotline (CPH): Requests For
Emergency Medical Consent

Procedural Guide 0300-506.08, Communication With a Child’s Attorney
Procedural Guide 0600-501.05, Medical Consent

Procedural Guide 0600-515.20, Psychiatric Hospitalization: Involuntary

FORM(S) REQUIRED/LOCATION

HARD COPY None
LA Kids: Psychotropic Medication Authorization Form (PMAF)
CWS/CMS: Case Plan

Case Plan Update
Contact Notebook
Health Notebook

SDM: None
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EMANCIPATION PREPARATION GOAL CONTRACT
(To be completed by youth ages 14 and older)

(CSW completes top section)

This is a 6 month contract and represents the period of and
ending

YOUTH'S AGE:

DATE:

CASE CASE #

POTENTIAL EMANCIPATION NEXT COURT

INSTRUCTIONS TO YOUTH: The purpose of this contract is to capture the goals you
are agreeing to achieve over the next 6 months. Itis a good organizing tool to help you
stay focused and keep track of your progress toward accomplishing each goal. Your
CSW and Caregiver will also have copies of this contract and will help you monitor your
success.

My goal for the next 6 months is:

ACTIVITY DEADLINE RESOURCES COMMENTS
What will | do? | When will | What people, places, and things are

| getit available to help me?

done?

Signing this contract means we will all work to complete the steps necessary to help me meet my goals.
My
Signature:

Date

Caregiver
Signature:

Date:

CsSw
Signature:

Date:
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Los Angeles County
Department of Children and Family Services

EMANCIPATION PREPARATION GOAL CONTRACT
(To be completed by youth ages 14 and older)

(CSW completes top section)

This is a 6 month contract and represents the period of time beginning and
ending

YOUTH’'S NAME AGE

DATE

CASE NAME CASE

#

POTENTIAL EMANCIPATION DATE NEXT COURT
DATE

INSTRUCTIONS TO YOUTH: The purpose of this contract is to capture the goals you are agreeing to
achieve over the next 6 months. It is a good organizing tool to help you stay focused and keep track of
your progress toward accomplishing each goal. Your CSW and Caregiver will also have copies of this
contract and will help you monitor your success.

My goal for the next 6 months is:

ACTIVITY DEADLINE RESOURCES COMMENTS
What will | do? When will | What people, places, and things
get it done? | are available to help me?

Signing this contract means we will all work to complete the steps necessary to help me meet
my goals.

My Signature: Date

Caregiver Signature: Date

CSW Signature:, Date
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Department of Children and Family Services
Foster Family Agency Program Section

FOSTER FAMILY AGENCY MONTHLY REPORT

NAME OF FFA MONTH OF :

A. Please provide the total numbers for both L.A. and Out-of-County (O/C):

# of Homes in L.A. # of Homes in Out of County

Total Capacity in L.A. Total Capacity in Out of County
Current Vacancies in L.A. Current Vacancies in Out of County
% Vacancy rate in L.A. % Vacancy rate in Out of Count
DCFS children only in L.A. DCFS children in Out of County

B. Please provide the following information for L.A. County children

# of FFA Social Worker visits to 3. # of visits between
children children and birth parents/relatives.
# of FFA Social Worker visits to certified 4, # of training hours
foster parents offered to staff

5. # of training hours

offered to foster parents

C. Change in placement for L.A. County children only:

1

of children to birth parent or relatives 6. # of children to legal
guardianship

# of children to state foster homes 7. # of children to Adoption

# of children moved to other 8. # of children accepted from
certified homes within your FFA group homes

# of children to group homes 9. # of children emancipated

# of children to other FFAs. 10. Other
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Department of Children and Family Services

D. Please attach a list of the following:

Minor’s Information Foster Parents De-Certified & Certified for the Month

Name(s) Name(s) Address & Phone Number
D.O.B. D.O.Termination D.O.B. of each foster parent
Age Reason for decertification D.O.Certification

D.O.P. (see Reason Codes) # of decertified foster homes

D.O.Termination

PLEASE PROVIDE THE TOTAL NUMBER OF DE-CERTIFIED AND CERTIFIED FOSTER
HOMES FOR THE MONTH. INDICATE THE REASON CODE FOR THE DE-CERTIFICATION
OF THE FOSTER HOME.

E. Please list the following information:

The number of children placed in the following age ranges:

0-4
5-8
9-11
12-14
15-Up

The current number of FFA beds for teenagers

How many children receive the following therapy? Individual
Family
Play/Art
Group

Please indicate the number of foster homes for Specialized populations? (i.e. Native American,
hearing impaired, Asian languages, and medically fragile).

Reason Codes: 1) Sexual Abuse, 2) Physical abuse, 3) iliness, 4) retired, 5) Different Agency,
6) Neglect, 7) CCL Violation, 8) Adoptive Home, 9) Legal Guardianship, 10)
Move, 11) Agency standard not met, 12) Voluntary

Please send or FAX by the 5th of every month to:

FFA Program Manager
9320 Telstar Avenue
El Monte, CA 91731

(626) 639-4820
Fax: (626) 569-6805
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CONTRACTOR’S PROGRAM STATEMENT IS FILED UNDER SEPARATE COVER
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CIRCULAR NO. A-122
Revised May 10, 2004

TO THE HEADS OF EXECUTIVE DEPARTMENTS AND ESTABLISHMENTS
SUBJECT: Cost Principles for Non-Profit Organizations

1. Purpose. This Circular establishes principles for determining costs of
grants, contracts and other agreements with non-profit organizations. It does
not apply to colleges and universities which are covered by Office of Management
and Budget (OMB) Circular A-21, '"Cost Principles for Educational Institutions';
State, local, and federally-recognized Indian tribal governments which are
covered by OMB Circular A-87, "Cost Principles for State, Local, and Indian
Tribal Governments'™; or hospitals. The principles are designed to provide that
the Federal Government bear its fair share of costs except where restricted or
prohibited by law. The principles do not attempt to prescribe the extent of
cost sharing or matching on grants, contracts, or other agreements. However,
such cost sharing or matching shall not be accomplished through arbitrary
limitations on individual cost elements by Federal agencies. Provision for
profit or other increment above cost is outside the scope of this Circular.

2. Supersession. This Circular supersedes cost principles issued by individual
agencies for non-profit organizations.

3. Applicability.

a. These principles shall be used by all Federal agencies in determining
the costs of work performed by non-profit organizations under grants,
cooperative agreements, cost reimbursement contracts, and other contracts in
which costs are used in pricing, administration, or settlement. All of these
instruments are hereafter referred to as awards. The principles do not apply to
awards under which an organization is not required to account to the Federal
Government for actual costs incurred.

b. All cost reimbursement subawards (subgrants, subcontracts, etc.) are
subject to those Federal cost principles applicable to the particular
organization concerned. Thus, if a subaward is to a non-profit organization,
this Circular shall apply; if a subaward is to a commercial organization, the
cost principles applicable to commercial concerns shall apply; if a subaward is
to a college or university, Circular A-21 shall apply; If a subaward is to a
State, local, or federally-recognized Indian tribal government, Circular A-87
shall apply.
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4. Definitions.

a. Non-profit organization means any corporation, trust, association,
cooperative, or other organization which:

(1) is operated primarily for scientific, educational, service,
charitable, or similar purposes in the public interest;

(2) is not organized primarily for profit; and

(3) uses its net proceeds to maintain, improve, and/or expand its
operations. For this purpose, the term "non-profit organization” excludes (i)
colleges and universities; (ii) hospitals; (iii) State, local, and federally-
recognized Indian tribal governments; and (iv) those
non-profit organizations which are excluded from coverage of this Circular in
accordance with paragraph 5.

b. Prior approval means securing the awarding agency®s permission in
advance to incur cost for those items that are designated as requiring prior
approval by the Circular. Generally this permission will be in writing. Where
an item of cost requiring prior approval is specified in the budget of an award,
approval of the budget constitutes approval of that cost.

5. Exclusion of some non-profit organizations. Some non-profit organizations,
because of their size and nature of operations, can be considered to be similar
to commercial concerns for purpose of applicability of cost principles. Such
non-profit organizations shall operate under Federal cost principles applicable
to commercial concerns. A listing of these organizations is contained in
Attachment C. Other organizations may be added from time to time.

6. Responsibilities. Agencies responsible for administering programs that
involve awards to non-profit organizations shall implement the provisions of
this Circular. Upon request, implementing instruction shall be furnished to
OMB. Agencies shall designate a liaison official to serve as the agency
representative on matters relating to the implementation of this Circular. The
name and title of such representative shall be furnished to OMB within 30 days
of the date of this Circular.

7. Attachments. The principles and related policy guides are set forth in the
following Attachments:

Attachment A - General Principles
Attachment B - Selected Items of Cost
Attachment C - Non-Profit Organizations Not Subject To This Circular

8. Requests for exceptions. OMB may grant exceptions to the requirements of
this Circular when permissible under existing law. However, in the interest of
achieving maximum uniformity, exceptions will be permitted only in highly
unusual circumstances.

9. Effective Date. The provisions of this Circular are effective immediately.
Implementation shall be phased in by incorporating the provisions into new
awards made after the start of the organization®s next fiscal year. For
existing awards, the new principles may be applied if an organization and the
cognizant Federal agency agree. Earlier implementation, or a delay in



EXHIBIT C

implementation of individual provisions, is also permitted by mutual agreement
between an organization and the cognizant Federal agency.

10. Inquiries. Further information concerning this Circular may be obtained by
contacting the Office of Federal Financial Management, OMB, Washington, DC

20503, telephone (202) 395-3993.

Attachments
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ATTACHMENT A
Circular No. A-122

GENERAL PRINCIPLES
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ATTACHMENT A
Circular No. A-122

GENERAL PRINCIPLES
A. Basic Considerations

1. Composition of total costs. The total cost of an award is the sum of
the allowable direct and allocable indirect costs less any applicable credits.

2. Factors affecting allowability of costs. To be allowable under an
award, costs must meet the following general criteria:

a. Be reasonable for the performance of the award and be allocable
thereto under these principles.

b. Conform to any limitations or exclusions set forth in these
principles or in the award as to types or amount of cost items.

Cc. Be consistent with policies and procedures that apply uniformly
to both federally-financed and other activities of the organization.

d. Be accorded consistent treatment.

e. Be determined in accordance with generally accepted accounting
principles (GAAP).

f. Not be included as a cost or used to meet cost sharing or
matching requirements of any other federally-financed program in either the
current or a prior period.

g. Be adequately documented.

3. Reasonable costs. A cost is reasonable if, In Its nature or amount,
it does not exceed that which would be incurred by a prudent person under the
circumstances prevailing at the time the decision was made to incur the costs.
The question of the reasonableness of specific costs must be scrutinized with
particular care in connection with organizations or separate divisions thereof
which receive the preponderance of their support from awards made by Federal
agencies. In determining the reasonableness of a given cost, consideration
shall be given to:

a. Whether the cost is of a type generally recognized as ordinary
and necessary for the operation of the organization or the performance of the
award.
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b. The restraints or requirements imposed by such factors as
generally accepted sound business practices, arms length bargaining, Federal and
State laws and regulations, and terms and conditions of the award.

c. Whether the individuals concerned acted with prudence in the
circumstances, considering their responsibilities to the organization, its
members, employees, and clients, the public at large, and the Federal
Government.

d. Significant deviations from the established practices of the
organization which may unjustifiably increase the award costs.

4. Allocable costs.

a. A cost is allocable to a particular cost objective, such as a
grant, contract, project, service, or other activity, in accordance with the
relative benefits received. A cost is allocable to a Federal award if it is
treated consistently with other costs incurred for the same purpose in like
circumstances and if it:

(1) Is incurred specifically for the award.

(2) Benefits both the award and other work and can be
distributed in reasonable proportion to the benefits received, or

(3) Is necessary to the overall operation of the organization,
although a direct relationship to any particular cost objective cannot be shown.

b. Any cost allocable to a particular award or other cost objective
under these principles may not be shifted to other Federal awards to overcome
funding deficiencies, or to avoid restrictions imposed by law or by the terms of
the award.

5. Applicable credits.

a. The term applicable credits refers to those receipts, or
reduction of expenditures which operate to offset or reduce expense items that
are allocable to awards as direct or indirect costs. Typical examples of such
transactions are: purchase discounts, rebates or allowances, recoveries or
indemnities on losses, insurance refunds, and adjustments of overpayments or
erroneous charges. To the extent that such credits accruing or received by the
organization relate to allowable cost, they shall be credited to the Federal
Government either as a cost reduction or cash refund, as appropriate.

b. In some instances, the amounts received from the Federal
Government to finance organizational activities or service operations should be
treated as applicable credits. Specifically, the concept of netting such credit
items against related expenditures should be applied by the organization in
determining the rates or amounts to be charged to Federal awards for services
rendered whenever the facilities or other resources used in providing such
services have been financed directly, in whole or in part, by Federal funds.

c. For rules covering program income (i.e., gross income earned
from federally-supported activities) see Sec. _ .24 of Office of Management and
Budget (OMB) Circular A-110, "Uniform Administrative Requirements for Grants and
Agreements with Institutions of Higher Education, Hospitals, and Other Non-
Profit Organizations."
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6. Advance understandings. Under any given award, the reasonableness and
allocability of certain items of costs may be difficult to determine. This is
particularly true in connection with organizations that receive a preponderance
of their support from Federal agencies. In order to avoid subsequent
disallowance or dispute based on unreasonableness or nonallocability, it is
often desirable to seek a written agreement with the cognizant or awarding
agency in advance of the incurrence of special or unusual costs. The absence of
an advance agreement on any element of cost will not, in itself, affect the
reasonableness or allocability of that element.

7. Conditional exemptions.

a. OMB authorizes conditional exemption from OMB administrative
requirements and cost principles circulars for certain Federal programs with
statutorily-authorized consolidated planning and consolidated administrative
funding, that are identified by a Federal agency and approved by the head of
the Executive department or establishment. A Federal agency shall consult with
OMB during its consideration of whether to grant such an exemption.

b. To promote efficiency in State and local program administration,
when Federal non-entitlement programs with common purposes have specific
statutorily-authorized consolidated planning and consolidated administrative
funding and where most of the State agency®s resources come from non-Federal
sources, Federal agencies may exempt these covered State-administered, non-
entitlement grant programs from certain OMB grants management requirements. The
exemptions would be from all but the allocability of costs provisions of OMB
Circulars A-87 (Attachment A, subsection C.3), "Cost Principles for State,
Local, and Indian Tribal Governments,'™ A-21 (Section C, subpart 4), "Cost
Principles for Educational Institutions,”™ and A-122 (Attachment A, subsection
A.4), "Cost Principles for Non-Profit Organizations," and from all of the
administrative requirements provisions of OMB Circular A-110, "Uniform
Administrative Requirements for Grants and Agreements with Institutions of
Higher Education, Hospitals, and Other Non-Profit Organizations,™™ and the
agencies” grants management common rule.

c. When a Federal agency provides this flexibility, as a
prerequisite to a State"s exercising this option, a State must adopt its own
written fiscal and administrative requirements for expending and accounting for
all funds, which are consistent with the provisions of OMB Circular A-87, and
extend such policies to all subrecipients. These fiscal and administrative
requirements must be sufficiently specific to ensure that: funds are used in
compliance with all applicable Federal statutory and regulatory provisions,
costs are reasonable and necessary for operating these programs, and funds are
not be used for general expenses required to carry out other responsibilities of
a State or its subrecipients.

B. Direct Costs

1. Direct costs are those that can be identified specifically with a
particular final cost objective, 1.e., a particular award, project, service, or
other direct activity of an organization. However, a cost may not be assigned
to an award as a direct cost If any other cost incurred for the same purpose, in
like circumstance, has been allocated to an award as an indirect cost. Costs
identified specifically with awards are direct costs of the awards and are to be
assigned directly thereto. Costs identified specifically with other final cost
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objectives of the organization are direct costs of those cost objectives and are
not to be assigned to other awards directly or indirectly.

2. Any direct cost of a minor amount may be treated as an indirect cost
for reasons of practicality where the accounting treatment for such cost is
consistently applied to all final cost objectives.

3. The cost of certain activities are not allowable as charges to Federal
awards (see, for example, fundraising costs in paragraph 17 of Attachment B).
However, even though these costs are unallowable for purposes of computing
charges to Federal awards, they nonetheless must be treated as direct costs for
purposes of determining indirect cost rates and be allocated their share of the
organization®™s indirect costs if they represent activities which (1) include the
salaries of personnel, (2) occupy space, and (3) benefit from the organization®s
indirect costs.

4. The costs of activities performed primarily as a service to members,
clients, or the general public when significant and necessary to the
organization®s mission must be treated as direct costs whether or not allowable
and be allocated an equitable share of indirect costs. Some examples of these
types of activities include:

a. Maintenance of membership rolls, subscriptions, publications,
and related functions.

b. Providing services and information to members, legislative or
administrative bodies, or the public.

c. Promotion, lobbying, and other forms of public relations.

d. Meetings and conferences except those held to conduct the
general administration of the organization.

e. Maintenance, protection, and investment of special funds not
used in operation of the organization.

f. Administration of group benefits on behalf of members or
clients, including life and hospital insurance, annuity or retirement plans,
financial aid, etc.

C. Indirect Costs

1. Indirect costs are those that have been incurred for common or joint
objectives and cannot be readily identified with a particular final cost
objective. Direct cost of minor amounts may be treated as indirect costs under
the conditions described in subparagraph B.2. After direct costs have been
determined and assigned directly to awards or other work as appropriate,
indirect costs are those remaining to be allocated to benefiting cost
objectives. A cost may not be allocated to an award as an indirect cost if any
other cost incurred for the same purpose, in like circumstances, has been
assigned to an award as a direct cost.

2. Because of the diverse characteristics and accounting practices of
non-profit organizations, it is not possible to specify the types of cost which
may be classified as indirect cost in all situations. However, typical examples
of indirect cost for many non-profit organizations may include depreciation or
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use allowances on buildings and equipment, the costs of operating and
maintaining facilities, and general administration and general expenses, such as
the salaries and expenses of executive officers, personnel administration, and
accounting.

3. Indirect costs shall be classified within two broad categories:
"Facilities" and "Administration.” "Facilities" is defined as depreciation and
use allowances on buildings, equipment and capital improvement, interest on debt
associated with certain buildings, equipment and capital improvements, and
operations and maintenance expenses. "Administration” is defined as general
administration and general expenses such as the director®"s office, accounting,
personnel, library expenses and all other types of expenditures not listed
specifically under one of the subcategories of "Facilities” (including cross
allocations from other pools, where applicable). See indirect cost rate
reporting requirements in subparagraphs D.2.e and D.3.g.

D. Allocation of Indirect Costs and Determination of Indirect Cost Rates
1. General.

a. Where a non-profit organizati